
PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 1998

Kansas City, KS

..........

...

.. ......... ----- ....

~
c:

"..,

.'
_.-

'0 -

CD ! III CD CD g; ~ g; CD

~
CD

'% ! 0> '! ~"- ,;.. c: '5 '".. .. .. .. " " ...., u. ::li < ::li .., ..,
< rn z

.... .. '" .. .. .... ... .. ..... ' ... .... .,. .... ...•. .. .. ..... ........ ....

.... .... -.

.-.

.- ...... -.. " ..

2.0

1.0

0.5

0.0
....

~ ~
CD

~ III ~ ~ !l! ~
CD III

~ '! 0>
,;.. '5 '" 8 ~.. .. Q. .. " " ..

0 .., u. ::li < ::li .., ..,
< rn z

.. .... .............

1.8

1.6

2.5 -r-------------------..,

1.28 '. 1.4

3.92 , 1.2
2.n

10.89
1.0

12.30 0.8

9.61 .'
0.6

8.43

8.85 0.4

5.85 0.2
6.18 .

6.52 0.0
....

7.36 1

271 - No, 27a

20.46

19.21

22.39' 1.5

25.59

16.49

12.26

11.57

11.70

14.12

26.68

27.10

~.19

4.0

Z·Value 3.5

-4.59 3.0

-2.26

-5.31 2.5

-4.44 2.0
-4.45

-4.73 . 1.5

-4.04
1.0

-2.90

-4.48 0.5

-2.85

-2.44
0.0

....
-2.75 l

Z-Value

Z-Value

o.

0.74

0.80

0.75

0.78

0.81

0.85

0.92

0.91

0.98

0.89

0.86
0.84

0.80

0.89

0.76

0.73

0.61

0.68

0.73

0.93

0.78

0.72

0.91

0.89

1.08

Mean Installation Interval (Days - Field Work

SWBT 4.5

Mean No. Z·Value 4.0
of Days

3.49 -1.90 3.5

3.87 -1.20 3.0
3.06 -0.19

3.09 1.36
2.5

3.03 -2.44 . 2.0

3.73 -2.06
1.5

2.92 -0.84

3.26 .1.48 1.0

3.19 -2.04 0.5
3.67 -1.12

3.45 -2.16 0.0 .... !l! ~ III t CD CD CD CD III III III3.29 -3.03 1
0> "? -0> "?

c: '- ,;.. c -S '" Q. ..:.
~..

~
.. .. " " ~ 8.., ::li < ::li .., ..,

< z
3.

SWBT
Mean No.
aI Days

SWBT
Mean No.
alDays

2.25

2.65

2.95

3.59

2.09

2.14

2.64

2.58

2.20

3.22

2.80

2.48

2.66

1.61

1.45

1.54

1.88
1.56

1.59

1.55

1.27

1.32

1.31

1.46

1.72

1.72
2.04

Business

Residence

Mean No.
alDays

Mean No.
alDays

AIiCLECs

146

139

130

209

208
188

243

215

205
276

388

285

AIiCLECs

2,590

AIiCLECs

2,297

2,763

2,598

3,179

3,165

2,618

3,079

3,908

3,721

3,732

4,490

5,435

1,010 1.01

949 1.34

1,154 1.36

1,380 1.40

1,842 1.33

1,388 1.71

2,083 1.50
1,744 1.55

1,745 1.24

2,367 1.33

3,190 1.80

2,159 1.70

~,965

21,031

No. of
Orders

No. aI
Orders

No. 01 Mean No.
Orders of Days

Residence
AIiCLECs SWBT

No. of Mean No. Mean No.
Orders of Days alDays
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May-98 i 421 1.81 2.84

Jun-98 453 1.98 2.67
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

November 1998

Kansas City, KS
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PERFORMANCE MEASUREMENT TRACKING Nov-98

PrOVisioning (POTS) Kansas City. KS
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Mar-9B 1,528 1.88 2.40 ·6.62 1.5
······SWBT

Apr-9B 1,363 1.60 2.46 .4.76.; ~AIICLECs

May-98 : 1,113 1.47 2.28 -869; 1.0
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Jun-9B 1.087 1.89 1.13 4.21 .
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PERFORMANCE MEASUREMENT TRACKING Nov-9a

Provisioning (POTS) Kansas City, KS
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Jan-98 64 1.73 1.74 -001 ) 1.4

Feb-98 58 1.66 1.60 0.29 , 1.2

Mar-98 66 1.79 1.75 023! 1.0
Apr-98 ~ 117 1.62 1.67 -0.42 '

0.6:.
May-98 : 137 159 1.62 -0.25 ;:
Jun-98 ; 199 1.58 1.67 -0.96 . 0.6

Jul-98 183 1.81 1.64 -0.25 t 0.4

Aug-98 166 1.64 1.79 -1.25 0.2
Sep-98 . 204 1.64 1.n 0.58 ,; 0.0
Oct-98 . 160 1.76 1.74 0.25 ~ ....

~"INov-98 . 166 1.66 1.71 1.49
~ "..,
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, KS

Percent Installations Completed Within 5 Days . FieldWork
....... .. ..... ... ... ............ ...... ................

Residence
AIiCLECs SWBT 1oo.0'lft

No. of # Install % Install ""nstall Z-Value
.:

Orders in5 Days in5 Days in 5 Days ~: 98.0'lft

Dec-97 415 409 98.55'll. 93.24'" -4.28 ~: 96.0'lft
Jan-98 427 407 95.32'M. 9O.8O'lft -3.18

Feb-98 : 449 435 96.88% 91.73'" -3.91 94.0'lft

Mar-98 '. 563 544 96.63% 91.45'" -4.33 92.0'lft
Apr-98 518 505 97.49'll. 92.39'll. -432!:

May-98 421 413 98. 1ll'M. 93.93% -3.54 ~ 9O.0'lft

Jun-98 : 453 443 97.79'll. 94.42% -3.08 .~
88.0'lft

Jul-98 : 475 464 97.68% 93.87'M. -3.42 ~

Aug-98 533 522 97.94% 93.87'M. -387 88.0'lft

Sep-98 517 487 94.ZO'lft 91.51% -2.14 ;:
84.0'lft

Qct-98 502 480 95.62% 89.43% -4.44 ~. ,...
~

co l§l co m co g; ~ g; co co
'!' ~ '" '!' g '"Nov-98 425 403 94.82% 90.24'" -3.12
~

.:. .:. >. I: "5 '" a. ~.. : .. a. .. " .., " ".. .... ....... ......................... ...... .., :E < :E .., < rn z
5.698 5.512 96.74% 92.25'" .... .................................... .... . ...

..........•....
'" .... . '. ... ........................ ...........................

Business

"II CLECs SWBT loo.O'lft

No of .'nstall %Inmll ""nstall Z-Value 98.0'lft
Orders ,n 5 Days in 5 Days in 5 Days

Dec-97 146 142 97.26'M. 91.49'll. -2.48 96.0'lft

Jan-98 : 139 126 90.65'" 89.52% -0.43 94.0'lft
Fel>-98 ~

,
130 117 9O.00'M. 91.08% 0.42 ~

Mar-98 ~ 209 184 88.04% 91.85'" 1.81 ;. 92.0'lft

Apr-98 ~ 208 201 96.63% 92.73% -2.14 9O.0'lft

May-98 188 181 96.28% 91.18'" -2.43 88.0'lft.:
-1.25 ~Jun-98 .; 243 231 95.06% 92.97'M.

Ju~98 :; 215 203 94.42% 91.29'll. -1.80 ~
86.0'lft

AU9-98 : 205 200 97.56'" 92.n% -2.62 '. 84.0'lft
Sep-98 276 259 93.84% 90.14% -2.01

82.0'lft
Qct-98 ~ 366 336 91.8O'lft 88.74'" -1.79 ,...

~ : l§l ~ l! ~-
co

~
co m co

l ~ ~
Ol

Nov-98 285 256 97.36'lfo 89.ZO'lft -4.21 I: .:. '" g ~..
~

.. a. .. " " " "...'.' ................................ .., :E < :E .., ..,
< rn z

12 Mo. Total 2.590 2.436 94.13'" 91.08%............. .............. ....................... ...... ........ .......
Percent Installations Completed Within 3 Days . No Field Work

............................................... ... ............ . ...... .......... ,., ,. ................................ ............ 0;0.......

Residence
AIiCLECs SWBT 12O.0'lft

No. of # Install % Install "'Install Z-Value

Orders ,n 3 Days in3 Days in 3 Days 1oo.ll'M. -.. _.. -.......
23.41 ~Dec-97 2.297 2,041 88.86'M. 97.39'll.

Jan-98 :" 2.763 2,264 81.94% 96.5ll'M. 36.93 ' 8O.0'lft
Feb-98 • 2,598 2,351 9O.49'll. 97.23'" 1918 :

Mar-98 ~ 3.179 2.926 92.10'lft 97.01'" 15.02 :: 8O.0'lft
Apr-98 ; 3.185 2.996 94.86'M. 97.59'M. 10.08 ~

May-98 . 2.618 2.601 99.35'" 97.79'll. -538~
4O.ll'M.

Jun-98 3.079 3.038 98.67% 97.36'lfo -445~
Jul-98 • 3.908 3,856 98.67"" 97.79'll. -3.67 '

2O.0'lft
Aug-98 3,721 3,626 97.45% 97.43'" -0.07.

Sep-98 3,732 3.349 89.74% 96.86'" 21.46

Qct-98 : 4.490 4.191 93.34% 96.85'" 1241
0.0'lft ,...

~ ~ ! ~ :§l 3i 3i i i l§l m
Nov-98 5,435 4.849 85.54'" 96.67% 37.34 l ... >. I: "5 -'- ~.. " a. .. " " " <3.., u. :E < :E .., ..,

< rn z
40,985 37,890 92.45% 97.19'll... ............ ....... ..... .. ................. .. .. .. ....

Business

AllCLECs SWBT loo.O'lft

No. of # Install % Install "'Install Z-Value
98.0'lft

Orders in 3 Days in 3 Days in 3 Days

Dec-97 1.010 989 97.92% 95.86'M. -3.15 96.0'lft
Jan-98 949 880 92.73% 96.40'lft 5.40 '

Feb-98 1,154 1.100 95.32'M. 97.51'" 4.24 ' 94.0'lft

Mar-98 :. 1,380 1,296 93.91% 97.46'll. 7.09 : 92.0'lft
Apr-98 :. 1,842 1.788 95.87% 97.29'll. 3.21 ~

May-98 : 1,388 1.315 94.74'" 95.83% 1.82 ~ 9O.0'lft

Jun-98 2,083 2,007 96.35% 95.18'M. -2.31
88.0'lft

Jul-98 1,744 1.630 93.46'll. 96.12% 4.97

Aug-98 1.745 1,701 97.48'" 97.51"" 0.08 . 86.0'lft

Sep-98 2.387 2.248 94.18% 96.1O'lft 3.99 '.

Qct-98 3.190 2,943 92.26% 96.25'M. 8.73 ~
84.0'lft

Si 3i : :§l i Ii ~
co :§l Ii Ii :§l

N0v-98 2,159 1,932 89.49'll. 95.14% 9.27, '!'

~
I: .:. >. I: "5 ,;, Ii. g ~.. " .. .. " " ".., u. :E < :E .., ..,

< rn z
12 Mo. Total 21,031 19.807 94.18% 96.42%

'.' ...........
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Kansas City, Kansas

Percent Installations Completed Within 3 Days - No Field Work • N Orders

1z
0.0'lI0 6--+-+--_+_-+__-+-_....--+-_--+-_+---l

12O.0'lI0

No. of '110 Install Z·Yalue
Orders in 3 Days 100.0'lI0 .. -._-

Dec-97 ;
.':

6.06 ::Jan-98 :: 432 388 84.72'110 95.58'110 6O.0'lI0
Feb-98 :: 507 459 90.53'110 98.65'110 6.19.:

866~ ······&NBTMar-98 ' 628 551 87.74'110 97.59'llo 6O.0'lI0
APr-96l 910 849 93.3O'llo 92.76'110 -0.42 ; ---,-AII CLECs

May-96 1 617 548 88.82'110 95.89'110 4.42 : 4O.0'lI0
Jun-96 I 1,087 1,014 93.26'110 95.10'll0 1.50 :;
Jul-98 • 812 703 88.58'110 96.91'110 7.04 •

2O.0'll0
AU9-98 :' 783 743 94.89% 96.66'110 1.83.:
S8p-98 l 1.221 1,101 90.17'110 95.48'110 4.36

0.0'll0
Qcl-98 1,657 1.482 89.44'110 96.01'110 5.50 ....

~ S s i i ~ ~
CD i I 1Nov-96 ~ 1,058 906 85.63'110 97.49% 8.12 • '1' .a "- ~

~
c .. c

".. " .. " .... " ell.... u.. :;: « :;: .... « z

... ...................... ............. ,- ......

1l::~fl:t~::::i:i:i:~:i:l:i:i:'~i:il!-ni:i:il~i:i:{i;il~~i:i:ir~'{'I-"-'-' -"'-'-'-"-"'-'-'-:~-::II-::~::-L"'E:::C""s-R:.;_=·d:::e::;n:::;ce:""-"'&N=B::::T:--"'-----1l 12O.0'lI0 T'-"-"-'_._,,_._,,_._,,_._._._._,,_._,,_,,_._,,_._._. -,

\:=-~@~;i~~~l~ ~~e: i:~n:~ i~~n~:; i~~n:; Z·Yalue ]100.0'lI0

Jan-96 I 1,166 935 80.19% 85.3O'llo 4.41 l 80.0'lI0

Feb-98 I 1,262 1.157 91.66'110 87.62'110 -4.06 ~

Mar-96 ! 1.528 1,402 91.75'110 88.46'110 :5
6

.. 58
03

".>.~' 6O.0'lI0
Apr-98 ~ 1.363 1,2n 93.69% 88.01'110

May-98 ~ 1,113 1,107 99.46'110 89.54'110 -10.88 ~ 00'll0

Jun-98 ~~ 1.550 1,537 9916'110 90.18'110 -11.88·l 4.

Jul-98 :~ 1,730 1,710 98.84'110 90.73'110 -11.35 .'~
~ 2O.0'lI0

Aug-96 ; 1,791 1,737 96.98'110 91.44'110 -8.11

S8p-96 ~ 1,607 1,425 88.67'110 87.91'110 -0.85 ~

Qcl-96 ~ 1,613 1,507 93.43'110 88.61'110 -5.84 ~
Nov-96 ~ 1,606 1,388 88.3O'llo 88.36'110 2.23 ;~

······&NBT

---,-AII CLECs

:l!
c

"....
i«

.........-+~l--...- - - .. - ..

~
c......

00'll0 .....-+-+--_+_-+__-+----.,-......._+-+--+--<

4O.0'lI0

6O.0'll0

6O.0'lI0

2O.0'll0

100.0'll0

12O.0'll0 r------------------,

120.0'lI0 ...-------------------,

AliCLECs &NBT
# Install % Install '110 Install

in 3 Days in 3 Days in 3 Days

1,274 8311'110 98.35%

1,139 89.12'110 98.73'110

1,445 92.33% 98.74'110

1,609 95.49% 98.92'llo

1,358 99.27% 99.00'll0

1,306 98.2O'llo 98.52'110

1,985 98.51'110 98.61%

1,708 97.94'110 98.ll9'llo

1,742 90.68'110 98.12'110

2,536 93.34'110 98.17'110

3,112 85.00'll0 98.18'110

'110 Install Z-Yalue

in 3 Days 100.0'll0

j:
......... _.... _.

515 512 99.42'110 -358 :. 6O.0'll0
845 639 99.07% -2.70 .;

749 742 99.07% -276 .~ 6O.0'll0 ······&NBT
931 916 98.39% -1.13 ~ ---.-All CLECs
768 784 99.46'110 -5.00 :

4O.0'lI0
989 988 99.70'l10 -660 ~

926 925 99.68'110 -5.63
2O.0'll0

955 951 99.58% -3.97.'

1,162 1,143 96.36% -3.71 :~
1,528 1,458

0.0'll0
9529'110 1.78 : .... S CD S s i ~ ~ :l! i CD

~1,089 1,014 236~ ] .: ~ "- "- c '" g.. "
.. 0- .. " " " ell.... u.. :;: « :;: .... .... « z
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Kansas City, Kansas

······SWBT
~AIICLECs

'.'".

0.0'M0 ...._+-+-_+-+-_+-+-_+-+-_+-+_-l

3!
<:
:>...,

0.0'M0 6--+-+_--+_-+-+_-+-+-_+-_-l

BO.O'Mo

4O.0'M0

6O.0'M0

2O.0'M0

2O.0'M0

6O.0'M0

4O.0'M0

8O.0'M0

120.0'M0 ...-----------------,

1oo.0'M0

100.0%

120.0'M0 -r------------------,
Z-Value

0.63 .~
~

0.14 ~

1.60

-0.72 ~

.Q.38 "
-0.86 :~

,~

.Q.94

2.88
116 ,~

2.32 .~

Base < 30 ,

Base < 30

Base<3O:

Base < 30 ~

Base<3O:

Base < 30
Base < 30 "

Base < 30 "

Base < 30

Base < 30 ;

Base < 30 ~

92.13%

96.4O'Mo

94.54%

96.97%

98.52%

97.57%

98.03%

95.92%

94.17%

94.66'lIo

94.22%

57.14%

75.00'll.

93.33%

86.67%

1oo.00'll.

1oo.00'll.

93.75%

1oo.00'll.

88.67%

1oo.00'll.

83.33%

SWBT
% Install

in 3 Days

85.94%

94.63%

94.19%

94.02%

99.27%

97.99%

98.77%

97.31%

89.22%

92.5O'Mo

89.88%

1oo.00'll.

1oo.00'll.

1oo.00'll.

1oo,OO'll.

1oo.00'll.

1oo.00'll.

SO.OO'll.

1oo.00'll.

1oo.00'll.

1oo.00'll.

1oo.00'll.

% Install
in 3 Days

% Install
in 3 Days

Residence

Percent Installations Completed Within 3 Days - No Field Work - T Orders

55

55

81

110

138

195

161

181

162

146

151

1# Install
in 3 Days

All CLECs

64
58

86

117

137

199

163

186

204

160

186

No. of
Orders

No. 01
Orders

Qec-97 ;

Jan·Q8 ;

Feb-Q8l

Mar·Q8 ;
Apr-Q8 :,

May-98 =:

Jun-llll =,

Jul-llll ;,

Aug-98 ~:
Sep-Q8 ':
Qct.Q8 '.

N0v-98 :'

Qec-97 ::
Jan-llll ;.

Feb-98 "
Mar-98 i:
Apr-98 :,

May..98 :~

Jun-98 ':

Jul-98 :~
Aug.Q8 .;
Sep-Q8 .:

Qct.Q8 ~
Nov-Q8 .'
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City. KS

~
""..,

6.0'Il0

3.0'Il0

4.0'Il0

5.0'Il0

1.0'Il0

0.0'Il0 +---+--+--_-+--+---1--+--+---+--+----1

2.0'Il0

~...
<

0.12'110 .......----------------...,

0.08'110

0.06'Il0

0.04'16

0.10'1l0

0.00'Il0 +-_+-+__+-.._+-+-_+-+__+-+_-I

0.02'110

10.0'Il0 .......-------------------,

9.0'Il0

8.0'Il0

7.0'Il0

6.0'Il0

5.0'Il0

4.0'Il0

3.0'Il0

2.0'Il0

1.0'Il0

0.0'Il0 +---+--+--I---+--_+_--+--+--..--+--+_-4

1.0'Il0 ......------------------.

0.9'l6

0.8'16

0.7'Ilo

0.6'Ilo

0.5'110

0.4'110

0.3'110

0.2'110

0.1'110

0.0'Il0 +-_+-+__--+---I--+--f___-;--_+---l

1.55

0.96 ~
0.47,

1.60 ~

·1.03
204 <

3.34 .

0.00 I
3.14 ~

0.98
1.12

·1.14

·1.39
.{J.4O

0.33 1
.{J.83 •

-1.10

0.02
.{J.20

1.73

·1.44 ~

.{J.BS

1.59

.{J.37

.{J.92 '

-1.70 i
0.33 •

0.59

1.74

0.40 '
.{J.86

2.85
-3.01 ~

-4.30

-3.93

Z·Value

Z·Value

Z·Value

.{J.14 ~

6.3O'Ilo
7.07'llo

6.27'1lo

6.28'110

5.39'110
5.55'Ilo

5.42'110

6.27'1lo

6.12'110

5.BO'Ilo
5.58'110

4.ll9'Ilo

0.42'110

0.38'16

0.46'Ilo
0.46'Ilo

0.21'16

0.34'110

022'16
0.25'16

0.23'16

0.25'16

0.52'110

0.69'Ilo

0.93'110

SWBT

'110 Missed

Due Dates

SWBT

'110 Missed

Due Oates

Percent SWBT Caused Missed Due Dates • Field Work

5.53'Ilo

3.78'110

6.29'110

6.92'110
5.00'Il0

3.83'110

5.56'Ilo

5.15'110

8.98'110

3.92'110
4.72'Ilo

7.38'110

4.44'110

0.38'l6

0.27'110

0.15'110

0.25'16

0.42'110

0.46'Ilo
0.30'lIo

0.14'110

0.64'110

0.08'110

0.18'16

0.13'110

0.26'110

Business

Business

'110 Missed

Due Oates

Residence

'16 Missed

Due Oates

Residence

7
11

11
13

10

13

15

23

10

17

34

16

4

3
2

4

9
7
7

3
12

2

6

3

62

180

# Missed

Due Dates

AIiCLECs

# Missed

Due Dates

AIiCLECs

185

175

159
260
261
233

291

256

255

360

461
360

3,256

1,125

1,121

1,319

1,627

2,134

1,524

2,320

2,170

1,873

2,520

3,418

2,305

23,456

No. of

Orders

All CLECs SWBT

No. of # Missed '110 Missed '110 Missed

Orders Due Dates Due Dates Due Oates

No. of

Orders

0ec·97

Jan·98

Feb-98

Mar-98

Apr-98

May·98

Jun·98

Jul-98

Aug·98 .

Sep-98

0et-98

Nov-98

0ec·97

Jan·98 :

Fel>-98

Mar-98 •

Apr-98 .­

May-98 .

Jun-98 ;

JuI-98

Aug·98

Sep-98

0et-98
Nov-98 .

12 Mo. Total

All CLECs SWBT ,. 8.0'Il0 r---------------------,
No. of # Missed '110 Missed '110 Missed Z-Value

Diimmii~LiOrde~;rs!...-.L0u~e~Dates~~00u~eiDates~;jLQD~Ue~Da~tes!!.l-=-==-~':7.0'Il0
0ec-97 456 12 263'110 5.57'1lo ·2.71 y

Jan·98 477 30 6.29'110 6.25'110 0.04 ::<

Feb-98 • 505 23 4.55'110 7.07'llo ·217

Mar-98 614 28 4.56'Ilo 6.53'110 ·1.94

Apr·98 • 571 25 4.38'110 5.61'110 ·1.25

May-98 • 456 16 3.51'110 5.69'Ilo ·1.98 ,~

Jun·98 506 37 7.31'110 5.16'1lo 2.12 :.

Jul-98 • 533 27 5.07'llo 587'1lo .{J.77 I
Aug.98 595 33 5.55'110 5.51'110 0.04 j
Sep-98 573 35 6.11'110 6.2B'1lo .{J.16

0et·98 577 37 6.41'110 5.BB'Ilo 0.54

N0v-98 4B8 25 5.12'110 4.08'110 1.12

6,351 328 5.1B'Ilo 5.82'Ilo

0ec·97 2,800 2 0.07'110 0.02'Il0

Jan·98 3,794 2 0.05'110 0.03'Il0

Feb-98 3,804 1 0.03'110 0.02'Il0

Mar·98 4,922 4 0.08'110 0.04'110

Apr·98 4,582 0 0.00'Il0 0.02'Il0

May.98 4,340 3 0.07'llo 0.02'Il0

Jun-98 ;' 5,295 5 0.09'Il0 0.02'Il0

Jul·98 7,016 2 0.03'110 0.03'Il0

Aug-98 . 6,275 7 0.11'110 0.03'Il0

Sep-98 '. 11,147 8 0.07'110 0.05'Il0

0et·98 7,545 5 0.07'110 0.04'110

ft!ml?li<Nov-~ii98i1FE~9~,2B2~$mEml1il$EmOili·0~1i'llo$mi!l°·03'16
70,802 40 0.06'Il0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

November 1998

Kansas City, KS

UNE Loop and Port Combos

AIICLECs
No. of # Missed % Missed

Orders Due Dates Due Dates

ReslBus
SWBT

% Missed

Due Dates

Z·Value

• Field WorklNo Field Work Combined

a.9'lfI ,---------------------.

a.8%

'. a.7'Mo

a.6%

~Aug-!18 ,

Sep-98 l

Oct-98 l

Nov-98

12 Mo. Total

a
a
a
a
a

l a.5%

a.4'lll

a.3'"

a.2'*'
a nla a.79'lf1 Base < 30 a.1'"
a n/a a.84'" Base <30
a n/a a.72'*' Base<3O' a.O'II.

a nla a.62'II. Base < 30

a nla a.76%

I······SWBT I
I--+--AII CLECs I
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Nov-9B

Kansas City, Kansas

. ~

------SWBT

--+--AII CLECs

······SWBT

--+--All CLECs

~
'"::J-<

~
<:
::J..,

'" '" '" '" '" l§l l§l '" '"Ol Ol
~

Ol ~ 2
Ol

"- "- C: "5 '" Q. ~to Q. to ::J .., ::J .,
:e -< :e .., -< <J) z

.. ...... ........ .... .. .. .. ...

~
to..,

~
<:
to..,

... '

No Field Work • COrders

0.0'lI0 ...._-...._-+-_-_--+-_+_---i-_+_~

]

1.2'1&

0.2'1&

0.8'l1o

0.0'lI0 ...._-....._I--+--l--_-+-_-_---i~_I

]

1.0'lI0

0.4'l1o

0.8'llI

1.4'l1o ,..---------------...,

1.2'1& .,--------------------,

0.8'1&

0.6'l1o

0.4'l1o

0.2'1&

0.0'1& .... '" ~ m m ~ ~ '" ~ m
~ 1~ ~ ~

&l <: "- "- <: "5 '" a.
to ., to Q. to ::J .., ::J .,

0 .., u. :e -< :e .., -< <J) z
................. ....... .... ..

1.0'lI0

-1.20

-1.85 .
.:

-1.32

-0.97.;

1.00 .:
-0.41

-2.78 ~

0.23

-0.79

-2.98

-0.22

Z-Value

Z-Value

1.15'1&

0.58'l1o

0.21'1&

0.66'l1o

0.25'l1o

0.8ll'llI

1.07'1&

0.75'l1o

0.32'1&

0.70'l10

0.23'l1o

0.53'1&

0.00'llt

0.00'llt

0.38'llI

0.59'1&

0.47'1&

0.17'1&

0.85'l1o

0.18'll1

0.08'llI

0.19'1&

Percent SWBT Missed Due Oates - No Field Work - N Orders

'1& Missed

Due Dates

·1.45

-074 ::

168 '!
0.99 .:
0.93 ::

-0.85 i,

l::1
-2.59 !
-322 ::

=m:rim==~=~

3

o
o
4

4

6

2
7

2
1

2

566

591

823

1,118

662

1.278

1,191

823

1,274

1,717

1,074

No. 01 '1& Missed
Orders Due Dales

551 0 0.00'llt 0.38'1&

725 2 028'l1o 0.47%

801 4 0.5O'lIo 0.21'1&

1,013 5 0.49'1& 031%

839 3 0.36'l1o 0.2O'lIo

1,036 1 0.10'l10 0.22'1&

975 1 0.10'l10 0.14'l1o

1,041 4 0.38'l1o 0.21'l1o

1,239 0 0.00'lI0 0.53'l1o

1.898 5 0.29'1& 0.91'1&

1 0.08'l1o 1.01'1&

AIiCLECs SWBT
No. 01 # Missed '1& Missed 'lIo Missed

Dec-9/~
Orders Due Dates Due Dates Due Dates

Jan-98 l 2,536 0 0.00'llt 0.00'llt
Feb-98 .~ 2,449 0 0.00'llt 0.00'llt

Mar-98 l 3,266 1 0.03'l1o 0.01'l1o

APr-sa! 3,061 0 0.00'llt 0.01'l1o

May-sa'l 3,047 1 0.03'1& 0.00'llt

Jun-sa .~ 3,488 0 0.00'llt 0.00'llt

JUI-sal 5,054 0 0.00'llt 0.00'lI0

:::1 4.224 0 0.00'llt 0.00'llt

9,272 2 0.02'1& 0.01'1&

Qet-98 :: 5,701 1 0.02'1& 000'llt

Nov-98 .:: 7,419 0 0.00'lI0 0.01'l1o

Dec-97 ~

Jan-sa ~
Feb-sa ~
Mar-98 l

Apr-98l

May-ll8 l

Jun-98 ;:

Jul-98 •
Aug-98 ':

Sep-ll8l

Qet-98 i~
Ncw-98

.. .. . ~ .. . ..

Residence SWBT J:.~.: 0.4'1& ...--------------------,
: fi~:I-"'7.N':"O.~ot~..,..~-;-;;:~::-r-::'I&~M~iS~sed=., '1& Missed Z-Value

i~~~li~m~k~~,~~~:;.. Orders Due Dates Due Dates .~ 0.3'1&

:: ::: ~ 1,187 2 0.17'1& 018'll1 0.031 0.3'1&

:~ Feb-98 ~ 1,281 0 0.00'llt 0.08'1& -1.02" 0.2'1&

Mar-98 ~ 1,547 3 0.19'1& 0.18'1& 0.28 .~
Apr-98 ~ 1,381 0 0.00'llt 0.13'1& -1.37 ~ 0.2'1&

May-ll8 ; 1,134 1 0.09'1& 0.18% -0.81 ~
Jun-sa ~ 1,5n 2 0.13'1& 0.11'1& 0.17:' 0.1'1&

JU,-sal l,nO 2 0.11'1& 0.13'1& -0.20

AU9-sa ~ 1,838 8 0.33'1& 0.09'1& 2.74 ~ 0.1'1&

Sep-sa ~ 1,845 4 0.24'1& 0.28% -0.25 ~
Qet-98 ~ 1,884 3 0.18'1& 0.28'llI -0.57 ~
Ncw-98 ~ 1,661 1 0.08'llI 0.18% -1.13
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PERFORMANCE MEASUREMENT TRACKING Nov-98

Provisioning (POTS) Kansas City, Kansas

Percent SWBT Missed Due Dates - No Field Work . T Orders.. ..... ..... ...................... ............ .................... ................................................................................................................... .......................... .,
Residence

IAIiCLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z·Value
OrdlltS Due Dates Due Dates Due Dates 1.4%

~
Dec-ll7 .: ;~ 1.2'llI
Jan·Q8 :. 71 0 0.00'll0 0.22'llo -0.40 :~
Feb-98 74 1 1.35" 0.12'll1 2.75 ~~ 1.0'll0

Mar-98 :: 107 0 0.00'll0 0.16%

~::~ :; 0.8%
····--SWBT

:.
Apr·98 140 0 0.00'll0 0.12'll1 --1--AII CLECs

May-98 :: 159 1 0.63% 0.05% 2.87 ~ 0.6%

Jun-98 230 3 1.3O'llo 0.12'll1 448 :~ 0.4%
Jul-98 192 0 0.00'll0 0.19"- -0.60 '

Aug-98 215 1 0.47% 0.16% 1.11 0.2'llI=:, 230 2 0.87% 0.28" 1.60 ..
0.33% 052 ~~

0.0'll0
160 1 0.58% ....

~ ~ ~ i ~ ~ ~ ; '"
~

'"
~

~ '"Nov-llll 202 0 0.00'll0 0.14% -0.54 ~~ c:: "- >. c:: :; t.. '"
.. .. " .., Jl.., u.. :::; < :::; .., < Z

-.:
.~

18.0'll0 ,
.:

No. of % Missed Z·Value
16.0'll0 "

Orders Due Dates
Dee-97 .'

=:
14.0'll0

Jan-98 ~~ 0 0.00'll0 16.67% Base < 30:: 12.0'll0
Feb-98 ; 0 0.00'll0 0.00'll0 Base < 30 :

Mar-98 : 0 0.00'll0 0.00'll0 Base < 30 :
10.0'll0 ------SWBT

Apr-98 :~ 0 000'll0 0.00'll0 Base < 30 :~ 8.0'll0 --1--AII CLECs
::

May·98 • 0 0.00'll0 3.85'l6 Base < 30
6.0'll0

Jun-98 ; 0 0.00'll0 0.00'll0 Base < 30 l
:.

4.0'll0Jul-98 ; 0 0.00'll0 8.00'll0 Base < 30 "
Aug-98 :. 1 11.11% 0.00'll0 Base<30~ 2.0'll0
5ep-98 . 0 0.00'll0 5.26'llo Base < 30 ::

Oct-98 ~ 0 0.00'll0 0.00'll0
0.0'll0

Base < 30 ....
~ ~ ~ ~ ~ ~ ~ ~ ~

~ 1Noy·98 .: 0 0.00'll0 0.00'll0 Base < 30 ': ~ "- "- >.
~

c:: $> .. 0. c::
" '" 0.......: .. '" .. " .., " Jl.., u.. :::; < :::; .., < z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 1998

Kansas City, KS

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work

3ft
c
"....

0.0
.....

3ft % ~ i t co
~ ~ ~

co co

'" q> '" '"~ c c '5 Cl ...
~., ., ., ., :- .... :-

c?J 80 .... u. :::E :::E .... « z
..............

5.0

0.0 -l--+-__-_-+--+---I--+--_ _+_~

25.0

30.0..--------------------,

20.0

15.0

10.0

40.0

20.0

30.0

10.0

Base < 30:

Base < 30

Base<3O.

Base<3O·

Base < 30'.

Base<3O
Base<3O:,
Base<3O~

Base < 30':
Base<3O'

Base < 30
Base < 30

Z-Value

Z-Value

4.98

2.78

2.00

3.53
3.71
3.83

4.13

3.70
2.83

3.27

4.08

2.91

SWBT
Avg. No.
of Days

9.18

Residence

38

Business
----AI.,.".."C:::l-=e==C,..s---==;;r==-SW="'BT:;:---.----m 60.0 -r--------------------,

# Missed Avg. No. Avg. No.

_::D::ue:.,:Dates=:::"-1-_-=o:..;fDa=YS=--l_...;o~f-=D:;:a~YS:""'-1- m 50.0
2 1.50 3.19 Base < 30:
3 8.67 8.45 Base < 30 .

4 8.00 8.17 Base < 30 .:
2 51.00 7.38 Base < 30

o nIa 2.97 Base < 30
3 3.67 4.80 Base < 30
3 28.00 6.72 Base < 30 .

3 9.33 5.32 Base < 30 ~

4 3.50 3.05 Base < 30

2 5.50 9.03 Base < 30 .

6 4.50 4.89 Base < 30 .

6 1.83 4.56 Base < 30

5.96

Dec-97 2 4.00

Jan-98 1 24.00

Feb-98 2 2.00

Mar-98 : 1 3.00

Apr-98 4 10.50
May-98 3 2.00

Jun-98 : 5 2.60
Jul-98 : 4 2.50

Aug-98 . 9 4.67
Sep-98 21 4.14

Oct·98 : 15 3.80

Nov·98 8 3.38

Dec·97
Jan-98

Feb-98 ~
Mar-98 :

Apr-98

May-98 .

Jun·98 :

Jul-98

Aug-98 .

Sep-98

Oct-98 :

Nov·98

12 Mo. TollIl

Measurement m-_::-:-::--...;AI,:I:..;:C:;LE=C=,s,....-,=_-1
No. 30 # Missed Avg. No.

·-.ti :', .~... ::Jx .:.:<!:' Due Dates of Days
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PERFORMANCE MEASUREMENT TRACKING November 1998

PrOVisioning (POTS) Kansas City, KS

.....-:

.
..

~ .
li ~ ~

1IO 1IO lIO 1IO 1IO

~
q> : '" 01

'" >. c: '"
..:.

~c. .. " ~ " " 8< ::. .., < en z

No Field Work

...............~ .....
.' ./ "'-

0.4%

0.2%

0.0%
..... 1IO li ~ ill 1IO 1IO 1IO i lIO lIO ill~ ~ 't 01- q>

~ '"
~

c: A '" <:. '5 ..:. >.. "
CD C. .. " .., " " 8 0

~ u. ::. < ::. ~ < en z

1.8% .,-------------------,

1.6%

1.4%

1.2%

1.0%

0.8%

0.6%

0.02%

Z·Value 0.02%

0.0% ' 0.01%

-0.20 : 0.01%
-0.20

-0.40 ~
0.01%

-0.56 ' 0.01'"

-0.40 '. 0.01%
-0.22
-0.45 . 0.00%

2.82 ..
0.0ll'lf.

-0.69

-0.26
0.00%

~
~ ~ ~

-0.59 c: '".. "
..

~ u. ::.

0.4%

Z·Value
0.4%,

0.0% 0.3%
-0.47,

-0.71 ' 0.3%

0.00 ~ 0.2%
.0.86 '
-0.83 ~ 0.2%

-0.83
0.1%

-0.99
-0.46 0.1%

-1.29 ~
0.0%-2.03 '

I
1IO 1IO

-2.84 ~ ~c:.. If~

.. :OX :

Percent SWBT Caused Missed Due Dates > 30 Days • Field Work

Residence
AIiCLECs SWBT ::: 0.8%

No. of # Missed % Missed % Missed Z-Value
0.7%

Orders > 30 Days > 30 Days > 30 Days
~.

Dec-97 456 0 0.00% 0.00% 0.0% 0.6%
Jan-98 : 477 3 0.63% 0.42% 0.67 t.
Feb-98 505 1 0.20'1& 0.5ll'lf. -0.96 0.5%

Mar-98 614 0 0.00% 0.60% .1.93l: 0.4% 1~:V~:ECsIApr-98 . 571 0 0.00% 0.64%
:~::!May-98 : 456 0 0.00% 0.58% 0.3%

Jun-98 , 506 0 0.00% 0.26% 115 '.:
'0: 111 ~: 0.2%

Ju~98 533 3 0.58% 0.51%

Aug-98 595 0 0.00% 0.42% -1.59 " 0.1%

Sep.98 :' 573 0 0.00% 0.52% .1.74 <;
Oct-98 577 4 0.69% 0.64% 0.1el'

0.0%
.....

~ ~ ~ ~ t ~ ~ ~
1IO

~ ~Nov-98 .' 488 0 0.00% 0.35% -1.30 ~: ~ '!
~

c: .D c: '5 '"........ ...... .... ............ CD ,f CD C. CD " " CD
~ ::. < ::. .., ~ < en z

6.351 11 0.17% 0.45%
, .. ... .. ... ......... .............. ..... . ....................." ..

Business
AIiCLECs SWBT

No. of # Missed % Missed % Missed Z·Value

Orders > 30 Days > 30 Days > 30 Days ,
Dec-97 185 0 0.00% 0.00% 0.0% .'

Jan-98 175 0 000% 0.54% -0.97 '
Feb-98 159 1 0.63% 0.64% -0.02

:

Mar-98 .' 260 3 1.15% 0.31% 2.20
:

Apr-98 . 261 0 0.00% 0.93% -1.56

May-98 233 0 0.00% 0.75% -1.33
Jun-98 291 3 1.03% 0.59% 0.94
Jul-98 256 3 UN 0.63% 1.05 i

AUQ-98 255 1 0.39% 0.6N -0.53

Sep.98 360 6 1.67% 0.68% 2.10,

Oct-98 461 7 1.52% 0.82'Mo 1.54

Nov-98 360 3 0.63% 0.44% 1.03.......................... " ,', .', .........'~ .Il.l,U.I.·d.·I••·.1 .J .............. "

3,256 27 0.83% 0.59'1&

......................................................
Residence

AIiCLECs SWBT
No. of # Missed % Missed % Missed
Orders > 30 Days > 30 Days > 30 Days

Dec-97 2.800 0 0.00% 0.00%
Jan-98 ' 3,794 0 0.00% 0.00%
Feb-98 3.804 0 0.00% 0.Qll'lf.

Mar-98 4,922 0 0.00% 0.00%

Apr-98 4,582 0 0.00% 0.01%
May-98 4.340 0 0.00% 0.00%
Jun-98 5,295 0 0.00% 0.00%
Jul-98 . 7,016 0 0.00% 0.00%

Aug-98 ' 6.275 1 0.02% 0.00%
Sep.98 11,147 0 0.00% 0.00%
Oct-98 7,545 0 0.0ll'lf. 0.0ll'lf.

Nov-98 9,282 0 0.00% 0.00%....... .............................. ..........
70,802 0.00% 0.0ll'lf... ............. .......... ..

Business
All CLECs SWBT

No. of # Missed % Missed '" Missed
Orders > 30 Days > 30 Days > 30 Days

Qec-97 1.125 0 0.00% 0.00%
Jan-98 ' 1,121 0 0.0ll'lf. 0.02%

Feb-98 ' 1,319 0 0.00% 0.04%
Mar-98 : 1,627 0 0.00% 0.00%
Apr-98 : 2,134 0 0.00% 0.02%

May-98 1,524 0 0.00% 0.05%
Jun-98 2,320 0 0.00% 0.03%
Jul-98 . 2,170 0 0.00% 0.04%

Aug-98 : 1,873 1 0.05% 0.09'1&

Sep.98 :. 2,520 0 0.00% O.ON

Oct-98 ~ 3,418 0 0.00% 0.12%

Nov-98 2,305 0 0.00% 0.35%

12 Mo. Total 23,456 0.0ll'lf. O.ON.... ... .. . .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)
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Kansas City, KS

.:

....1

······SWBT

-+-AIiCLECs

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence :::
AIiCLECs SWBT .:: 7.0'lI0

No. of # Missed % Missed % Missed Z·Value ~~
Orders Due Dates Due Dates Due Dates

·279 I!
6.0'lI0

Qec-97 456 10 2.19% 5.10'l10
Jan-98 477 29 6.08% 5.79% 026~

5.0'11o

Feb-96 505 21 4.16'11> 6.60% -2.17 :~
4.0'lI0

Mar-96 614 27 4.4O'lIo 5.46'110 -1.16 ¥. ······SWBT:::
Apr-96 : 571 21 3.66'110 4.72'110 -1.15 ~ 3.0'lI0 -+-AIiCLECs

May-96 : 456 13 2.85% 4.93% -2.02 ~j
Jun-96 • 506 32 6.32'110 4.32'110 2.14 l~ 2.0'lI0

Jul·96 533 23 4.32'110 4.91'110 -0.62 ~, .,
1.0'lI0Aug-98 . 595 24 4.03'110 4.41'110 -0.43 ~

Sep-96: 573 14 2.44% 5.14'110 -2.66 ~
Oct-96 : 577 22 3.81% 4.69'Ilo -0.97 ::! 0.0'lI0

0.10 ~
.... 3l 3l 3l 3l t ~ ~ ~ 3l ~ 3lNov-96 466 17 3.46'110 3.4O'lIo '" .: .Q ii "- a. ~~

:; '" 8to "
Q. to " .., " Jl.., u. ~ < ~

.., < z
6.351 253 3.96'110 4.97'110... , .. .. .. .... .. .............. ."

Business
AIiCLECs SWBT 9.0'lI0

No. of # Missed % Missed % Missed Z·VaJue 8.0'lI0

r
Orders Due Dates Due Dates DueDatn

Qec·97 ~ 185 5 2.70'11o 5.9O'lIo -1.83 ~ 7.0'11o

Jan-96 : 175 8 4.57'110 5.81'110

~::!
6.0'lI0

II
Feb-96 i: 159 7 4.4O'lIo 5.42'110

Mar-98 : 260 11 4.23'110 4.93'110 -0.51 :.
5.0'lI0

I
Apr-96 i 261 10 3.83'110 4.69'Ilo -0.64 ~ 4.0'lI0

May.96 ;. 233 10 4.29% 4.77'llo -0.34 ,
3.0'11o

Jun-96 : 291 12 4.12'110 4.73'110 -0.47 ~
Jul-96 : 256 20 7.81'110 5.36'110 1.661 2.0'lI0

AU9-96 ; 255 6 2.35% 5.26'Ilo -2.05 : 1.0'lI0<
Sep-96: 360 15 4.17'110 4.95'110 -0.67,

![
Oct·96 j 461 26 6.07% 4.46'110 1.56 ~ 0.0'lI0

.... 3l 3l ~ 3l t ~ ~ ~ i 3l 3lNov-96 360 10 2.78% 3.46'110 -0.70 '" .: .Q "- g ~~
to Q. c: :; '"

if::::E:~;;::J;;a
:........ ~.~ ........... '. ......... ...... ... to " to " .., " ".., u. ~ < ~

.., < /Jl z
142...................

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities - Field Work/No Field Work Combined

0.5'110

fiM#imMimi~:'''''''' "liNE LOOP' and p~ c.;,.;,~ ResiBus ..

liJ Measurement f~. All CLECs SWBT 0.7%

jl:::~.:::::"i~7::~;:~~:::~::::i:::~I: ~~e~ ;u~~::s ~:= ~:;;:: Z-Value 0.6'110

:.

~

~
co III III

'" ~ g ~" Jl< z

0.3'110

0.4'110

I:

,_I 0 0 •• 0'" -''''1::
Sep-96 :: ° ° nla 0.62'110 Base < 30 i.

i Oct-98 ; 0 ° nla 0.5O'lIo Base < 30 ~ 0.0'lI0

; ~.~.~.. ~: ? "~ ~~ ?··~~~~i

L 1?~~:.~~1.L 0 ~ ~~~ ~..~~~.~::J::.~.. ;;;:..:ijl.:;:l..:;:;:.. ;;;:••:ijl":;:l":;:l":;:;:"';;;:":ijl':;:l":;:;:";:;:"':ijl":;:l":;:;:.. :;:;:;:;:.:ijl":;:l..:;:;:;;;:..:ijl':;:l':;:;:.;;;:":ijl':;:l..:;:;:;;;:.:ijl":;:l":;:;:''';;;:'';'';'':;:;:''';;;:'';'':;:l'':;:;:''';;;:'';''l:l':;:;:.;;;:":ijl';"l:l";;;:":ijl':;:l..l:l';:;:'':ijl":;:l"l:l,,:;:;:,,·:ijl":;:l..1
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, KS

... "'SWBT
~AIICLECs

.......................................................................................................-:

00 gj 00 ll$ ll$ l! gj 00

! ~ '">. c :; '" 1'; ~-< II :> .., :>
~ 0::iii .., -< Z

.. ........ ....... .... .. ..... ..... .. . .... ... ..~

.

00 00 00 00 t
00- 00

~
00 00 00

~ '" '" '" q> ~ '" g '"c 1> ~ ~ c :; '" Ii. ~.. " II Q. II :> .., :> ".., "- ::iii -< ::iii .., -< rn z

2O.0'll.

Z·Value 18.0'll.

Base < 30
18.0'll.

Base<30 14.0'll.
~

Base < 30 . 12.0'll.
~

Base < 30 ' 10.0'll.,
Base < 30 ~

Base < 30!
8.0'll.

·1.37 :: 6.0'll.

Base<30~ 4.0'll.
Base<30i

2.0'll.~
Base<30~

0.0'll.Base < 30
"" 00 00

~Base < 30 ~ ~ ~
C .D

c!l .. " ...., "- ::iii
..... .. , ......

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
~::::.",,,,.,,

~
~'"

.............. ...... ............. ~.

~~*. Residence
Measurement AIiCLECs SWBT

~...:..
N II Missed # Missed " Missed " Missed

Due Dates > 30 Days > 30 Days > 30 Days

Dec-97 10 0 0.00'1I. 7.ll2'll.

Jan-98 29 3 10.34" 7.97%

Feb-98 21 1 4.76% 8.09'll.

Mar-98 : 27 0 0.00'1I. 10.98"
Apr-98 . 21 0 0.00'1I. 13.63'll.

May-98 . 13 0 0.00'1I. 12.08"

Jun·98 : 32 0 0.00'1I. 5.6O'll.

Jul-98 : 23 3 13.04" 9.70'll.

Aug-98 . 24 0 0.00'1I. 9.21"

Sep-98 14 0 0.00'1I. 10.79%

Oct-98 22 4 18.18" 13.39%

Nov-98 17 0 0.00'1I. 10.58".......... .........
253 11 4.35" 9.87%

.............. ..... ...... ...
Business

AIiCLECs SWBT 45.0'll.

# Missed # Missed " Missed " Missed Z·Value 4O.0'll.
Due Dates > 30 Days > 30 Days > 30 Days

Dec-97 5 0 0.00'1I. 13.5O'll. Base<30~
35.0'll.

Jan-98 ~ 8 0 0.00'1I. 8.88" Base < 30 , 3O.0'll.
Feb-98 7 1 14.29% 11.4O'll. Base < 30

Mar·98 • 11 1 9.09'll. 5.53" Base<30:
25.0'll.

Apr-98 . 10 0 0.00'1I. 19.81" Base < 30 .: 2O.0'll.

May-98 , 10 0 0.00'1I. 15.35" Base < 30
15.0'll.

Jun-98 , 12 2 16.67% 11.06'll. Base<30

JuJ-98 ' 20 3 15.00'1I. 12.05" Base<30 10.0'll.

Aug-98 6 1 16.67% 13.11" Base < 30 5.0'll.
Sep-98 15 6 40.00'1I. 12.82% Base < 30

Oct-98 ' 28 7 25.00'1I. 18.26% Base<30 0.0'll.

""N",,"98 10 3 30.00'1I. 11.94" Base <

~~ 12 MD. Total 142 24 16.9O'll. 12.7

Provisioning. UNE Loop and Port Combinations

:14.0'll.
Z·Value

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
UNE Loop and p~~'ec;~~ .. ReslBus' ~~~"i::i~:::~*= "..............•. '.'.' ' .

_......:=:.::::::~AJ:7.I:;:C~LE=CS~===---!~~SW:;;:B~T~===~1 16.0'll. ~-----------------,

# Missed # Missed " Missed " Missed
Due Dates > 30 Days > 30 Days > 30 Days

12.0'll.

10.0'll.

8.0'll. ······SWBT
~AIICLECs

6.0'll.

4.0'll.

Aug.98 0 0 n/a 10.46% Base<30~

Sep-98' 0 0 nJa 11.42% Base<30~

Oct-98 0 0 nJa 14.99% Base<30~
Nov·ge 0 0 nJa 11.03" Base<30~

....•... .............. "
12 MD. Total 0 0 nJa 10.76%

2.0'll.

0.0'll. +-_-+----l--__- _____o�~....___oI~...
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)
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Kansas City, KS

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

"---'SWBT

~AIICLECs

, .

~
co co co

'" ~ g ~:> "< rJ) z

........................................................:

....... ,

"

"

"

,;

co
~ S ~ ~

co
~~ ~

c "- c "3.. "
.. Q. .. :> ..,.., u. :< < :< ..,

................... ....

".

5.0% r------------------,

3.0% .-------------------,

"
2.0%

"

"

2.5%

1.0%

1.5%

0.0% ~

....
~ ~

co co co co' co co i ~
s~ '" '" '" ~ ~ ~

~
c "- "- >. c "3 '" ~.. "

.. Q. .. :> .., :> ".., u. :< < :< .., < II) Z

0.5%

Z-Value 4.5%
;;

4.0%>
Base<3O~

Base<3O~
3.5%

Base <30 3.0%

Base < 30 , 2.5%
Base < 30 ;

2.0%Base < 30 :
.(lA8·- 1.5%

Base <30 I 1.0%
Base < 3O.~

0.5%
Base<30~
Base < 30 0.0%

....
Base <30 ~

~

Business
All CLECs SWBT
• M,ssed % Missed % Missed ZoYalue
> 90 Days > 90 Days > 90 Days

a 0.00% 1.27% Base<3O:
0 0.00% 1.16% Base<3O'
0 0.00% 0.44% Base < 30
a 0.00% 1.70% Base <30
0 0.00% 2.36% Base < 30
a 0.00% 1.86% Base<30'
0 0.00% 1.38% Base<3O.
0 0.00% 1.20% Base < 30
0 0.00% 1.23% Base <30
a 0.00% 2.56% Base<3O;
a 0.00% 1.83% Base<3O:
0 0.00% 0.00% Base < 30

...................................... ....... ..,
0 0.00% 1.45%......................................

5
8

7

11

10

10

12

20

6

15

28

10

...... ......
Residence

AIiCLECs SWBT
11 Missed # Missed % Missed % Missed

Due Dates > 90 Days > 90 Days > 90 Days

Dec-97 10 0 0.00% 0.78%

Jan-98 • 29 0 0.00% 0.35%

Feb-98 21 0 0.00% 0.32%

Mar-98 . 27 0 0.00% 1.01%,
21 0.00% 1.76%Apr-98 0

May-98 13 0 0.00% 0.72%

Jun-98 ~ 32 0 0.00% 0.73%

Jul-98 • 23 0 0.00% 1.62%

Aug-98 ~ 24 0 0.00% 0.19%

Sep-98 ! 14 0 0.00% 0.96%

Oct-98 22 1 4.55% 1.56%

Nov-98 17 0 0.00% 1.46%

0.40% 0.91

Dec-97

Jan-98

Feb-98 ,

Mar-98 ::

Apr-98 ,

May.98 :~

Jun-98

Jul-98 ;
.;

Aug-98 .

Sep-98 ;

Oct·98 ;
Nov-98 ~

12 Mo. Total' 142

Provisioning - UNE Loop and Port Combinations

"

"

O.ll'll.

1.2%

1.0%

0.8%

1.8% .------------------

1.6%

1.4%

0.4%

0.2%

0,0% +-_-_--<_-+--......_-_+___...--.__

... ......
ReslBus
SWBT

% Missed % Missed Z·Value
> 90 Days > 90 Days

.~

~
:"

~:
~~:
~.

0.52%
~:

0 n/a Base < 30 §,
0 nla 1.46% Base < 30 ':

':
0 nla 1.65% Base <30 <;.

0 nla 0.98% Base <30

a nlaa

o
o
o
o

Aug-98 ,

Sep-98~

Oct-98

Nov-98

12 Mo. Total ...............:- .....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

November 1998

Kansas City. KS

······SWBT
--+--AII CLEes

18.0

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0
.... IX) IX)
q> q> q>

~
c: S>

'" I!..,

Z-Value

Base < 30 ;
Base < 30 .

Base<3O·

Base<3O'

Base < 30 '.
Base<3O~

·1.84 .'
Base<3O~

Base<3O~

Base < 30 '.

Base < 30 ~
Base < 30 :

.;.:.

SWBT 35.0

Avg. No. Z-Value
of Days 30.0

15.75 Base <30

12.76 Base < 30 ':
25.0

12.20 Base < 30 ;
20.0

11.14 Base < 30 ' ······SWBT
17.79 Base < 30 ' 15.0 --+--AII CLECs
16.80 Base < 30 "
12.64 Base <30 10.0

15.31 Base<3O

15.28 Base<3O 5.0

15.10 Base < 30

18.42 Base<3O
0.0

....
~ % ~

IX) IX) IX)

~
IX) IX) IX) IX)

14.85 Base < 30 q> en q> q> q> q> q> en
~ >- :>fll c: c. co :; Cl c. 8'" '" OJ ::> .., ::> '" 0

14.
0 .., LL :0 < :0 .., < (J) z

Business

4.40

5.50
11.86

18.55

5.30

11.00

15.67

11.25

15.50
29.80

15.86

21.30

14.97

Avg. No.
of Days

5
8
7

11
10

10

12

20

6

15
28

10

AIiCLECs

142

/I Missed
Due Dates

Residence
AIiCLECs SWBT

/I Missed Avg. No. Avg. No.
Due Dates of Days of Days

Qec·97 10 3.00 9.96

Jan·98 29 9.93 9.90

Feb-98 ~ 21 4.14 10.20

Mar-98 : 27 7.26 12.30
Apr-98 . 21 6.10 14.99

May·98 :: 13 9.62 12.69

Jun·98 :: 32 5.22 10.10

Jul·98 . 23 11.17 13.94

Aug-98 : 24 6.38 11.02

5ep-98 14 6.07 12.61

0Ct·98 22 16.27 15.70

Nov·98 17 9.00 13.82

253 8.01 12.10

Dec-97 ,

Jan-9B '

Feb-98

Mar·98

Apr·98 .
May·98 "

Jun-98 :

Jut·98 :

Aug·98

5ep-9B

0Ct-9B

Nov-98 :

12 Mo. Total ..

Provisioning - UNE Loop and Port Combinations

Aug·98 0 nla 12.38 Base<3O

5ep-98 < 0 nla 13.38 Base < 30

0Ct·98 0 nla 16.59 Base < 30

Nov·98 0 nla 14.16 Base < 30

12 Mo. Tot 0 nla 12.95.,. .......... ". " ............... , . ..........

180

16.0 ..
14.0

I

.
12.0

.::

10.0
······SWBT

8.0 --+--AII CLECs

6.0

4.0

2.0

0.0
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· POTS (Resale) Kansas City, KS

l§i
c:

"..,

031-89 ,
.................................................... )

~1-30

4

3

2

O-l--"I"....5E'-r-''''''-,....II.......-...,....,IIS-......................,....,......,...........--.................

8 .......---------------------,
7

6

5

Count of Orders Canceled After the Due Date (Caused by swan
.... ..... ........ ....... ................ .....

AIiCLECs
No. Canceled No. Canceled No. Canceled Total No.

1- 30 Days 31-89 Days > 90 Days Canceled
After Due Date After Due Date After Due Date After Due Date

Jan-98 1 0 0 1

Feb-98 . 0 0 1 1
Mar-98 .: 1 0 0 1
Apr-98 • 0 0 0 0

May-98 .' 2 0 0 2
Jun-98 . 2 0 0 2

,

Jul-98 2 0 0 2
Aug-98 : 2 1 3 6

Sep-98 1 0 1 2
Oct-98 :: 4 2 0 6

Nov-98 . 6 1 0 7

12 Mo. Total 21 4 5 30
,':' .. ...... .. '" ... ..... .....

Provisioning. UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by swan

5.,.....---------------------,Total No.
Canceled

After Due Date' 4

All CLECs
No. Canceled No. Canceled
31-89 Days > 90 Days

After Due Date After Due Date

............... .. : .12 Mo. Total . 0
•••••••••••••••••••••••••••• " •• :'1 .

Jan-98 •

Feb-98 :
Mar-98 .

Apr-98 :

May..98 .
Jun-98 •

Jul-98 .

Aug-98 •

Sep-98'
Oct-98 l

Nov-98 '.
:: ..

o
o
o
o
o
o
o
o
o
o
o

0 0 0

0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0

0 0 0,. ·.·.·h·,.. ·1.,........· .......,.............
0 0 0

3

2

0

'" '" '" i '" '" '" '" '" '" '"~ ~
0) 0)

~
0) q>

~
q> 0)

"- >. '3 '" tl ~IV
~

IV IV " " ".., ::Ii < ::Ii .., ..,
< en 0 z

~1-30 031-89 11>90

.., }
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - POTS (Resale) Kansas City, KS

······SWBT

_AIICLECs

.'

".

~
§..,

-"

. " :
<
~

~

~
"to..,

~ ~ ~ ~ ~ ~ ~ ~ i co co
Ol Ol.: "- >. § '3 Ol ..:.

~to Il to CL .. .., ::0 " <3.., u. ::;; < ::;; .., < III Z

. .............. ........... ..J

~
"....,

2.0'll.

2.5%

0.5%

1.5%

1.0%

2.0'll.

0.0'll. +-_--+----1--+--......-+--+--+--+-_--1

0.5%

0.0%
.... co co ~ ~ co

~
co

~
co l!l

~'l' 'l' ~
Ol 'l' 'l'

~ " "- is. >. '3 '" CL ..:... "
.. to ::0 ::0 " <3.., u. ::;; < ::;; .., ..,

< III Z

1.0'll.

1.5%

4.34 '

2.51 ;

6.55 ':
1.22 .~

0.59 ,

-0.03 ~
0.68 1

-1.B7 ':

-0.90 <

-4.78 '
-0.19 ~

-5.58

...... .. ' ' ~

3.0'll. I
Z·Value

Residence

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

.. .... ................ ......

........ ............ ..
Residence

AJiCLECs SWBT
No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports

Dec-97 2,600 57 2.04% 1.14%

Jan-9S ' 3,794 58 1.53% 1.09%

Feb-98 .' 3,604 90 2.37'16 1.17'16

Mar-98 :~ 4,922 93 1.69% 1.66%

Apr.98 4,582 83 1.Bl% 1.70'll.

May·98 ' 4,340 81 1.87% 1.87'16

Jun-98 5,295 105 1.98% 1.85%

Jul-98 , 7,016 114 1.62% 1.94%

Aug.98 • 6,275 127 2.02% 2.19%

Sep-98 i 11,147 135 1.21% 1.64%

Oct-98 7,545 138 1.80% 1.83%

Nov-98 9,262 137 1.46% 2.39%

70,802 1.216 1.72% 1.72%............... .....................................
Business

Measurement AIiCLECs SWBT 7.0%

No. 35 No. of # Trouble % Trouble % Trouble ZNalue

~i%:~' ..~~~ ~ Orders Reports Reports Reports 6.0%

Dec-97 456 19 4.17'16 2.78% 1.75 ~
5.0%

Jan-98 4n 15 3.14% 3.13% 0.01

Feb-98 50S 22 4.36% 3.58% 0.91 ~ 4.0%
Mar-98 614 28 4.56% 4.38% 0.21

Apr-98 571 15 2.63% 4.31% -1.94 ~ 3.0%
Ma)'-98 456 lB 3.95% 4.58% -0.63 :'

Jun-98 506 23 4.55% 4.06% 0.53 '; 2.0%

Jul-98 533 33 6.19% 4.40% 1.94

Aug-98 .: 595 lB 3.03% 4.66% -1.86 • 1.0%

Sep-98 573 29 5.06% 4.19% 1.01 '.

Oct-98 • sn 30 5.20% 4.46% O.83
l

0.0%
....

Nov-98 48S 19 3.89% 4.63%
Ol-0.76,

~~. ........ .... 0:- ••••••••••• ... . " . .. ... .... " ......
6,351 269 4.24%.. ..... ...

Business
AIiCLECs SWBT 4.0'll.

No. of # Trouble % Trouble % Trouble Z-Value 3.5%
Orders Reports Reports Reports

Dec-97 ~ 185 3 1.62% 2.22% -0.54 3.0'll.

Jan-98 ~ 175 3 1.71% 2.04% -0.30 "

Feb-98 '. 159 4 2.52% 2.35% 0.13 2.5%

Mar-98 . 260 4 1.54% 2.9O'llo -1.29 ; 2.0'll.
Apr-98 : 261 2 o.n% 2.76% -1.95 .

May.98 , 233 8 3.43% 2.86% 0.71 :; 1.5%

Jun-98 " 291 7 2.41% 2.85% -o.45 l
1.0'll.

Jul-98 . 256 5 1.95% 2.38% -0.44 ~.

AU9-98 . 255 B 3.14% 2.71% 0.40 ' 0.5%

Sep-98 , 360 6 1.67'16 2.92% -1.38 .

Oct-98 : 461 14 3.04% 3.05% -0.01 .; 0.0'll.
< ....

N0v-98 360 11 3.06% 2.44% 0.71 Ol
< Ii............. ...................... ............................... c!l
~ 12 Mo. Tota 3,256 75 2.30% 2.62%

AIiCLECs SWBT

No. of # Trouble % Trouble % Trouble Z·Value ::
Orders Reports Reports Reports ~

Dec-97 .• 1,125 16 1.42% 1.20% o.64 l
Jan-98 . 1,121 9 0.80% 1.04% -0.75"

Feb-98 1,319 B 0.61% 1.28% -2.11 :

Mar-98 1,627 14 0.86% 1.63% -2.35 ~
Apr.9S : 2,134 12 0.56% 1.62% -3.73 ~
May-98 1,524 17 1.12% 1.51% -1.18

Jun-98 • 2.320 17 0.73% 1.70'll. -3.44 '.

Jul-98 2,170 14 0.65% 1.75% -3.80 '

Aug-98 : 1,873 6 0.32% 1.70% -4.56

Sep-9S ~ 2.520 15 0.6O'll. 1.46% -3.44 .-

Oct·98 : 3,418 29 O.BS% 1.58% -3.17 ~

Nov-98 . 2,305 29 1.26% 1.93% -2.17 §
§.... .......... .... ....
. 12 Mo. Total 23,456 186 0.79% 1.54%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

November 1998

Kansas City, KS

Percent No Access (% N,T,C Orders with Status of No Access) • Field Work

······SWBT

~AIICLECs

5.0'll0

Z·Value ~ 4.5'1(,
"~

4.0'll0
1.93

1.36 .~
3.5'1(,

0.37 l 3.0'll0

0.28 ~ 2.5'1(,
0.27 "

-0.701
2.0'll0

-0.73 ~l 1.5'"

0.44 ~ 1.0'll0

-0.22 ~ 0.5'1(,
..0.17 ~

0.09 ;l 0.0'll0 .... m ! CD CD CD
~ ~ ~

CD CD

0.18 0> 0> 0> 0>
~

0>

~
C '" '" >. c: :; 0> ..:.
to "

to Q. to " " Jj 8., u. ::E < ::E ., .,
<

.............. ..... ......... ..........,.
Residence

AIiCLECs SWBT
No. of #No "'No "'No
Orders Access Access Access

Dec-97 456 20 4.39'1(, 2.84'"

Jan-98 ' 4n 17 3.56'1(, 2.55'"
Feb-98 505 17 3.37'" 3.08'"
Mar-98 . 614 18 2.93'" 2.74'"

Apr.98l 571 20 3.50'1(, 3.29'1(,

May-98 : 456 12 2.63'" 3.23'"
Jun-98 . 506 12 2.37'1(, 2.93'"

Jul·98 . 533 17 3.19'1(, 2.87'1(,

AU9-98 ~ 595 19 3.19'" 3.36'llo

Sep-98 573 18 3.14'" 3.27'1(,

Oct-98 5n 19 3.29'1(, 3.22%

Nov-98 488 13 2.66'llo 2.53%......................
12 Mo. Total

~ ...... 6.351 202 3.18'" 3.00'll0.......... " .... ............... .. . . .... ............................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Kansas City. KS

TroubieRe rt Rate (%)
.................. ................... ............. .......................... .................. ....... .......

Residence
A1IClECs SWBT 4.0%

Number # Trouble Trouble Trouble Z-Value 3.5'110
'.. l:: "l~ .., "~~ of Lines R Report Rate Re rtRate

0-,

Dec-97 12,733 305 2.4O'llo 2.06'll0 2.68 : 3.0%
Jan-98 14.754 268 1.8O'llo 1.49'110 3.10
Feb-98 . 16,530 266 1.73'110 1.61'110 1.18 ' 2.5%

Mar·98 18,735 527 2.81'110 2.75'110 0.49 2.0%
Apr.98 20,765 496 2.39% 2.58'110 .1.71 '.

May.98 21,524 463 2.15'110 2.6O'llo .41.11 . 1.5'llo

Jun-98 22,372 546 2.44% 3.26'110 -6.68 1.0%
Jul-98 : 23,898 719 3.01% 3.45% ·3.66 .

Aug·98 24,651 643 2.61'110 2.93% -2.98 : 0.5'llo

Sep-98 25,719 694 2.70% 2.83% -1.26 :
0.0%

Oct-98 27,085 745 2.75% 3.26'110 .41.63 ...
~ ! :i ~

.., ..,
~ i i :i :i

30,529 892 2.92% 3.02% -0.94 ~ '" ~Nov-98
" 0:: .:. ;.. 0:: '3 8 ~............................
~

to .. to Q, to ::l ::l ..., u.. ~ < ~
., .,

< en z
nla nJa 2.54'110 2.66'llo.. .. .. ............................ ., ........

Business
AIlCLECs SWBT 2.0%

Number # Trouble Trouble Trouble Z·Value 1.8%
of Lines Reports Report Rate Report Rate

1.ll'llo
Dec-97 15,9ll5 162 1.01'110 1.14% -1.49 0

0

1.4%
.........

Jan-98 17,311 134 O.n% 0.93% -2.10 ......
Feb-98 18,503 152 0.82% 1.02% ·2.61 1.2%

Mar-98 20,425 248 1.21% 1.57'110 .41.01 1.0%
Apr-98 23,648 216 0.91'110 1.41% -6.37

0.8%
May-98 25,550 2n 1.08'110 1.43% .41.57
Jun-98 27,968 348 1.24% 1.71% -5.66 0.6%

Ju~98 30,220 397 1.31'110 1.73% -5.41 0.4%
Aug.98 32,568 318 0.98% 1.26'110 .41.37 0.2%
Sep-98 35,536 354 1.00% 1.32% -5.13
Oct-98 40,194 427 1.06'll0 1.39% ·5.40

0.0% ...
~

.., ..,
i ~

co
~ ~

.., .., ..,
Nov-98 43,089 510 1.18% 1.26'110 -1.30 ~ ~ ~ "I '" '" ~~

0:: 0:: '3 '" ci. ""to .. to to ::l ::l .. 8~t ., u.. ~ < ~
.,. .,

< en z
12 Mo. TDlal nla nla 1.07'11o 1.35'llo dL............. .. ................... ......... .... .... .. ...... ...... . . .................. ......•.•... ,- ..........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· POTS (Resale) Kansas City, KS

18.0'1(, ,..-----------------..,

16.0'1(,

-1.50 ~
14.0'1(,

-2.30 ~: 12.0'1(,

-0.48 :,
10.0'1(,

-0.84 :~
·1.36 .~ 8.0'1(,

-135 * 6.0'1(,
-1.07 £
-0.92 :1 4.0'1(,

-0.90 '.;
2.0'1(,

~
-0.23 = 0.0'1(,
-0.43 "

~
ll) ~ ~ III t co co !! ~ ~ ,

-1.03 " "" "I
c '" c :; '"

..:.
to " to "- to :l .., :l ell 8.., u. ~ < ~

.., < Z

Z-Value

. i

8.67%

8.79%

7.24%

6.70'1(,

9.51'1(,

8.11'1(,

8.68'1(,

7.56'1(,

7.77'1(,

7.94%

7.42%

8.22%

15.43%

Missed Repair Commitments (%) - Dispatch

swaT
'I(, Missed

Commits

ausiness

41

17

28

56

48

58

60
114

57

n
106
123

# Trouble

Reports

........................ ................
Residence

AIiClECs
# Trauble # Missed 'I(, Missed
Repolts Commits Commits

Dec-97 392 26 6.63%

Jan-98 348 14 4.02'll0

Feb-96 316 19 6.01%

Mar-96 • 574 50 8.71'1(,

Apr-98 580 38 6.55%

May-96 . 579 41 7.08%

Jun-98 • 624 40 6.41%

Jul-98 ~ 826 57 6.90'1(,

Aug-96 .' 725 51 7.03'1(,

Sep-98i 791 57 7.21%

0cl-96 :: 856 67 7.81%

Nov-96 944 134 14.19%.............
7,557 594 7.86'1(,

Dec:-97 •

Jan-96
Feb-96 .:

Mar-96 ~
Apr-96 .

May-96 ~:

Jun-96 •

Jul-96 .

Aug-98 ~

Sep-96 .

0cl-98'

N0v-96

AIiCLECs SWBT
# Trouble # Missed 'I(, Missed 'I(, Missed Z-Value

Reports Commits Commits Commits
20.0'1(,

Dec-97 161 26 16.15'1(, 15.6O'Ifo 0.19

Jan-96 151 19 12.58'1(, 13.78% -0.42

Feb-96 169 21 12.43% 13.59'11. -0.43 • 15.0'1(,

Mar-96 I 263 46 17.49% 14.44% 1.38

Apr-96 242 32 13.22% 13.6O'Ifo -0.17

May-98 : 312 40 12.82% 11.6O'Ifo 0.54
10.0'1(,

Jun-96 364 56 15.38'1(, 12.09'1(, 1.86 •

Jul-96 • 415 39 9.40'1(, 13.46'1(, -2.37 5.0'1(,

AU9-96 373 28 7.51% 12.88% -3.02

Sep-96 396 36 9.09'1(, 15.69'1(, -3.52 ;

0cl-98 = 445 67 15.06'1(, 14.58'1(, 0.27
0.0'1(,

.... !! ~ III III co co !! !! !! co co
Nov-98 528 122 23.11% 23.79% -0.35 "" '" "" '" '"

~
c '" '" >. c :; co "- 8 ~. . .......•.... ...... ....... ·.·.·.·.··v..... .. " to "- to :l :l ell.., u. ~ < ~

.., ..,
< z

12 Mo. Total 3,819 532 13.93% 14.46'1(,.................... . ...... ........ ........ ..... .. .......... ............ . ........ ...... ...... ............. ..... .......... ...
No Dispatch........ .. ................. .... , .......................................................................................................................................................

Residence
AIIClECs swaT 25.0'1(,

# Trouble # Missed 'I(, Missed 'I(, Missed Z-Value
Reports Commits Commit's Commits

20.0'1(,
Dec:-97 73 8 10.96'1(, 5.59'11. 1.96 ,:

Jan-96 : 49 2 4.08'1(, 5.19% -0.35 •

Feb-96 : 60 3 5.00'1(, 5.06'1(, -0.02 =. 15.0'1(,

Mar-96 : 123 21 17.07'1(, 8.97% 3.11

Apr-98 : 96 6 6.25% 8.58'1(, -0.81

May-96 80 6 7.50'1(, 6.69'1(, 0.29
10.0'1(,

Jun-96 : 121 9 7.44% 5.87% 0.73 \ '. -
Jul-98 : 187 15 8.02% 5.56'1(, 1.45 ': 5.0'1(, .- ...-....

AU9-98 : 142 11 7.75'1(, 4.84% 1.59 .:

Sep-96 .: 157 11 7.01% 5.04% 112 ;
0.0'1(,

0cl-96 212 5 2.36'1(, 4.86'1(, -1.58 ... 10

~ ~ ~ III co !! co co III IIINov-96 256 49 19.14% 18.91% 0.09

~ ~ ~ "" !>. :; co
~ ~to at to "- to :l .... :l ".., ~ < ~ .... < '" z

1,556 146 9.38% 7.41

12 Mo. Total 785
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

November 1998

Kansas City, KS

• No Dispatch

16.0'16

14.0'16

12.0'16

10.0'16

8.0'16

6.0'16

4.0'16

2.0'16
8.76% Base < 30
9.18% Base < 30 0.0'16

16.70'16 Base <30 '.

9.65%

ReslBus

SWBT
% Missed Z-Value
Commits

20.0'16

15.0'16

10.0'16

Missed Repair Commitments (%) • Dispatch

% Missed
Commits

o nla

o nla

o nla

o nla

AIiCLECs
UNE LOOP and Port Combos

# Trouble
Repor1s

# Trouble " MIssed % Missed
Repor1s Commrfs Commits

Sep-98 0

Oct-98 0

NCl\I-98 0........ ,:: .
12 Mo. Total . 0

r;~W~iim¥iI--_~~~~~;;~~~:-_+-.!:R~esIBu~~S~P~llJ"W'~~»~llJ"~~:i:l'~~Iw, , .~. '.' ,,'. m . .,. mm.·' ·.·.·m.·.·.' '.'" 'W.·. w.· , ·w ·., w.,
SWBT 18.0'16 ,..------------------.,

% Missed Z·Value
Commits

5.0%

5ep.98 ;

Oct-98 ~.

Nov-98 :....: .
, 12 Mo. Total .

o
o
o

o

o nla

o nla

o nla

o nla

5.75%

5.52%

19.53%

7.99%

Base<3O.
Base < 30 :

Base < 30

0.0% +----i--+-+_-_--+--+--_+_---i__- ..._
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

November 1998

Kansas City, KS

:

No Dispatch

..
.-

~
Q.

<

........................................................................................................·.v :

0.0
~

111 ! ~ ~ i 111 -ll1 l!l llO

~
IIICl)

~
~

<: .:. .:. <: '3 '" ~.. "
.. Q. .. " .., " ...., u. ::E < ::E .., < (I) z

.. .......... ..... ......... .... .... .... ............

0.0
~

111 ~
llO llO llO llO llO

111
llO

~ ~Cl) ~ ~ '" "1 ~ ~
~

<: >. <: '" 8 is.. .. .. Q. .. " .., " ".., u. ::E < ::E .., < (I) Z

..........................

5.0

8.0

2.0

4.0

0.0 +---j-__-+-_-........- ......_--¥-~__----!

' .

6.0

25.0

20.0 .......

15.0

10.0

5.0

25.0

20.0

30.0...--------------------,

10.0

15.0

14.0,..-------------------,

12.0

10.0
Base<30~

Base<3O~

Base < 30 ::

Base<3O;

Base<3O.

Base<3Or:
Base < 30 ::

Base<3O
Base < 30 '.

Base<3O
Base<3O

Base<3O

Z-Value

Receipt to Clear Duration· Trouble Reports (Hours) • Affectin Service • Dispatch

All CLECs SWeT
II Trouble Receipllo Receipllo Z-Value
Reports Clear (Hrs.) CI....r (Hrs.) ~

-..:.;,;;=~37+-=;.::;..>:.::.::8.~77~~=~19"".35~----:-o-:.99~::

26 5.27 19.58 Base < 30 :.

27 5.04 20.14 Base < 30 ~
27 12.60 18.25 Base < 30 :
13 7.78 16.34 Base < 30 .'

23 17.72 19.32 Base < 30

47 14.95 17.73 -0.61 :

31 12.51 21.20 ·1.13
36 11.56 18.35 -0.70 ;

36 9.30 15.49 -1.21
46 17.61 17.03 0.11
81 16.75 17.53 -0.27 .

.. ...... .... . ':~
Residence

AIiCLECs SWBT SO.O

II Trouble Receipllo Receipllo Z-Value ~ 45.0
Reports Clear (Hrs.) Clear (Hrs.) ¢. 40.0

Dec-97 32 22.66 25.56 -0.46 ?
.~ 35.0Jan-98 23 16.24 20.20 Base < 30 0:.:,

Feb-98 17 18.23 19.41 Base < 30 .' 30.0
Mar-98 43 25.76 25.10 0.06 25.0
Apr-98 43 19.69 20.83 -0.22 ~

May-98 39 18.49 21.97 -0.67 :1 20.0

Jun-98 52 19.82 23.86 -1.08 :: 15.0

Jul·98 91 23.63 25.85 -0.72 ~ 10.0
AU9-98 66 20.22 23.51 -0.88 ~ 5.0
Sep-98 93 19.70 28.11 -2.23 ,.

Oct-98 98 25.35 30.94 -1.54 :~
0.0

~ llO

Nov-98 127 39.33 43.40 -1.17 1 '%................... ............ .................. . ....,
724 24.74 25.98

Dec:-97

Jan-98

Feb-98
Mar-98

Apr-98
May-98

Jun-98

Jul·98

AU9-98
Sep-98
Oct-98
Nov-98

430 12.69 18.39

N ...............
Residence

AIiCLECs SWBT
II Trouble Receipllo Receipllo Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

Dec:-97 13 1.22 2.24 Base < 30:.
Jan-98 8 4.60 5.25 Base < 30::
Feb-98 3 2.43 5.22 Base<3O'
Mar-98 14 14.27 10.42 Base < 30'.
Apr-98 9 8.55 7.58 Base < 30;'

May-98 5 4.60 7.15 Base < 30
Jun-98 16 14.62 8.16 Base<3O~

Jul·98 19 9.43 7.83 Base < 30 .~
AU9-98 12 3.53 6.03 Base<30;:
Sep-98 17 16.05 9.30 Base < 30

Oct-98 17 7.74 11.32 Base < 30::
Nov-98 26 26.31 21.17 Base<3O:

159 11.98
.. . . . ... ..

Business
All CLECs SWBT

II Trouble Receipllo Receipllo
Reports Clear (Hrs.) Clear (Hrs.)

Dec-97 9 12.60 1.88
Jan-98 1 O.SO 2.83

Feb-98 3 0.89 2.78

Mar-98 9 1.43 5.01
Apr-98 3 6.58 3.99

May-98 4 7.34 6.59

Jun-98 5 4.17 6.69
Jul-98 7 7.32 4.70

AU9-98 0 n1a 4.48

Sep-98 7 1.53 5.60

Oct-98 4 1.42 8.96
Nov-98 10 11.23 10.91..... . .. ............

12 Mo. Total 62 6.12 4.86.... .....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - POTS (Resale) Kansas City, KS

- ....

No Dispatch

~
'""..,

Out of Service

~
'"to..,

•• ',' ',' \0 ...

.. - ..

5.0

25.0

20.0

0.0 +---i--+--+--+--+--__-_-__~

200.0

100.0

50.0 . .. -
0.0

.... co
~

co ! co
~

co
~ ~

~
'"~ "I ~

Q) c:p Q)

'" .D ~ '" "3 Q) Q. ~
~

to If to to " .., " "J.., ::E < ::E .., < Z

35.0

250.0,------------------,

15.0

30.0

10.0

150.0

-0.92 "
Base < 30 .:

-1.18 ~

0.00 ::
-0.17 :,

-0.29 ;
-a.82 :

-1.04 :;

-0.24 ;

-0.16 ::

-2.07 :
1.02 .

-0.86

-1.83

Base<3O;
Base<3O:

Base < 3O:~
Base <30 .:

Base<30~
Base<3O~

Base<3O:
-0.63 .:

Base<3O:
Base <30 .'

40.0

Z-Value 135.0

1.15 'j 30.0
-0.33 ~

-a.48 ~
25.0

0.56 20.0.,
-0.71 :~

-1.28 ~ 15.0

-0.12 ~
10.0

2.72 :~
0.94 ~ 5.0

1.23 ~
0.00.72 , .... co co ~ ~

co co co co co co co
0.65 ~i "I c:p

~
c:p '% "I "I ~

Q)

~u '" .:. .:. >. "3 Q) .:.

~
.. "

.. Q. .. " " "
u.., U. :;; < :;; .., ..,

< VJ 0 Z

20.0

Z-Value 18.0

-1.26 :~
16.0

-1.75 14.0

-1.63 12.0

-2.00 : 10.0
,1.18 :

8.0-3.45 .,

-1.30 .: 6.0

-0.79 :: 4.0
-0.93. 2.0
0.73 i,

0.0-0.21 .... co

~ ~ ! ~
co co

~ ~
co

~1.02 c:p '% "I .Q)

~u .:. ~ '" "3 Q) Q. ~
~ ~

.. to to " .., " .. 0u. :;; < ::E .., < VJ Z

Z-Value

16.56

14.33

13.94

16.86

15.05

15.12

16.88

18.03

17.27

18.67

23.01

36.06

19.04

12.57

11.89

11.94
12.83

13.07

12.32

12.64

13.17

12.31

11.56

12.31

16.59

11.57

4.57

4.90

4.25

8.05

29.01

5.30

19.51

6.21

4.05

7.68

11.33

22.34

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

SWBT
Receipt to

Clear (Hrs.)

Business

Residence

Business

20.29

11.53

14.31

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

19 2.99

7 197.03

12 10.22

21 4.20

16 4.59

20 5.51

22 2.89
54 5.38

25 6.26

24 10.10

51 6.45

57 15.34

AIiCLECs

360 18.12

325 14.03

299 13.54

531 17.30

537 14.32
540 13.95

572 16.78

735 21.48

6S9 18.20

698 19.61

760 23.68

817 36.81

AIiCLECs

124 9.25

125 8.05

142 8.48

236 10.20

229 10.53
289 7.79

317 10.58

384 12.11

337 10.49

360 12.85

399 12.07

447 17.94

AIiCLECs

328

64S

30 6.76 9.17

17 5.84 8.37

30 5.86 8.13

60 14.42 14.02

41 10.85 12.41

33 7.73 9.50

50 ~~ 1Q83

60 a~ 1QOO

54 8.85 9.15

59 9.34 9.90

90 8.54 11.68

124 36.94 32.93

6,833

# Trouble Receipt to
Repor1s Clear (Hrs.)

# Trouble Receipt to
Repor1s Clear (Hrs.)

# Trouble Receipt to
Reports Clear (Hrs.)

............................................. ········R~i~;~~~·· ..·· ',', .. ", ·..·..r·..· ··..··..··· ··.·.·.·.· ·.·.· ·.· v ·•·.• ·.·.v.·.·.· · · ·

All CLECs SWBT i 40.0 --------------------,

# Trouble Receipt to Receipt to Z-Value
Repor1s Clear (Hrs.) Clear (Hrs.)

Dec-97

Jan-98

Feb-98

Mar-s8

Apr-s8

May-s8

Jun-s8

Jul-s8

Aug-s8

Sep-98

Oct-s8

Nov-s8

Qec..97

Jan-98

Feb-98

Mar-s8

Apr-s8

May-98

Jun-98

Jul-98

Aug-s8

Sep-98

Oct-s8

Nov-98

0ec-97

Jan-s8

Feb-98

Mar-98

Apr-s8

May-98

Jun-98

Jul-9S

Aug-98

Sep-98

Oct-gs

Nov-98

0ec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-s8

Jun-98

Jul-98

Aug-98

Sep-98

Oct-s8

Nov-s8

12 Mo. Tolal

12 Mo. Total 3,389 11.61 12.82................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· UNE Loop and Port Combinations Kansas City, KS

<:
45.0 r------------------...,

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Dispatch

~
,.v,~'* '

, ".'~"'i~: UNE Loop and Port Combos ReslBus

• Measurement It_-===AI,:,,,-IC"'iLrE;.:Cs~==--f SWBT
: No. 39 1Il Trouble Receipt to Receipt to Z-Value 40.0

J:D'''';:::=~<:K_«<::·''''ii~~''''·~'''s.:.:<'''''~~~~1·~ _.;.R=er;po::.rts=--+-=C:::le:::.ar:.lr(.:.:tH:.:rs~.)-+-=C:::lea=r(.:.:H::.:rs~·)'-f -i1l1 35.0

30.0

25.0

20.0

15.0

10.0

nJa
nla

nla

o
o
o

:: 5.0
26.25 Base < 30 ~

29.08 Base < 30' 0.0 +--............-.----------.....................- ....

............~:15.. '@@':=:':i~~ J ~ !
Jil=12=Mii;0':lii

Tialaii:l1bZ=Z:l:i°~!i=~''!l.~.~.. ~.nJa~.~.~':l:i"::l"~'~':l:i.1:i2~~.iii;·:'z·. '::" ., ;;~\ .¥: , . .. . .
Receipt to Clear Duration· Trouble Re~ rts (Hoursl • Affectina Service • No Dispatch

UNE Loop and Port Combos
All CLECs

1Il Trouble Receipt to
Reports Clear (Hrs.)

ResIBus
SWBT

Receipt to
Clear (Hrs.)

?:' ~: :..:~~~:~x:· .~'5~O 'T'-'_._•• _._.•_._._._•• _._._•• _•• ._._••_••_••_••_•.•_••_._._._._•••_•••_._._._•• ., -•• "

Z-Value

20.0

15.0

10.0

5.0

0.0 +---+-......- __- .......--+-.......- __- ...._5ep-98

0cl-98

Nov-9lI

12Mo. Talal

o nla 8.99 Base < 30

o nJa 11.12 Base<30

...........: ;,; ;::lIi\iI ~
Receipt to Clear Duration· Trouble ReDOrts IHours) • Out of Service • Dispatch

.."(

UNE Loop and Port Combos
AlIClECs

1Il TroUble Receipt to
Reports Clear (Hrs.)

Resl8us
SWBT

Receipt to
Clear (Hrs.)

Z-Value

35.0.,-------------------,

30.0

25.0

20.0

t5.0

..

10.0

5.0

0.0 +---+-_+_-1___-+---+-_+_-......._-__5ep-98 0 nla 17.46 Base < 30 :~
0Ct·98 0 nla 21.28 Base < 30

...~~ ~N~; '. '.' .'.:.' ,' : ;~:~JI-~ . .. I
Receipt to Clear Duration· Trouble Reports (Hours) • OUt of Service • No Dispatch

"·UNe·i.";~~~d'Port'~';'~ ... R~~; .~~~~.¥.~ .. .... ... .... . .....
All CLECs SWBT 35.0..--------------------.

1Il Trouble Receipt to Receipt to
Reports Clear (Hrs.) Clear (Hrs.\

5ep-98

0Ct-98

Nov-9lI

12 Mo. Talal

o
o
o

o

nla

nla

nla

nla

9.65

11.64

31.96

13.51
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

...... .....

. " ~ .:

. -...,.,...- . '- - _Y ..~.. -- - .. T-

0,0'lI0
.....

~ ~ III ~ '" "'~ '" ~~ Ol ~ ~

" <: "- ;.. <: '3 Ol

~
.. II to CL to " .., ".., L1. :;; < ::;: .., <

.. .... .. .. ..... ..... .............. ... ...

8O.0'lI0

40.0'lI0

2O.0'lI0

6O.0'lI0

. ..

l00.O'lIo

9O.0'lI0

8O.0'lI0

70.0'lI0

6O.0'lI0

SO.O'lIo

40.0'lI0

3O.0'lI0

2O.0'lI0

10.0'lI0

0.0'lI0
.....

~ ~ ~~
~

c: ..to co
0 .., L1. :;;

l00.O'lIo

12O.0'lI0 -r-------------------..,

9O.0'lI0 ..--------------------,

8O.0'lI0

70.0'lI0

6O.0'lI0

0.76 '

0.43

0.22

1.48 ,

1.20 .;

0.52 •

2.57 '

4.99 :

4.32 ':

3.12 1
3.44

3.92 <

Percent Out of Service Less than 24 Hours (%)

.Q.99

-0.55

-1.60

-1.68
-2,16 •

-3.51

-2,47

-1.72 '

0.74

0.94 :

.Q.28·

0.97

Z-Yalue

Z·Value .:

Z-Yalue

Percent Out of Service Less than 24 Hours (%)

Residence
All CLECs SWBT

# Trouble #005 "'005 "'005
Reports <24 Hours <24 Hours <24 Hours

Dec-97 365 317 86.85'" 86.15'"

Jan-98 319 292 91.54"- 92.2O'll.

Feb-98 317 299 94.32'" 94.6O'lIo

Mar-98 552 460 83.33"- 85.59'l1o

Apr-98 538 476 86.48'" 90.05'"
MaY-98 545 497 91.19"- 91.81'"

Jun-98 595 497 83.53'" 87.12'"

Jul-98 '. 753 596 79.15"- 85.67%

AU9-98 ~ 860 557 84.39'lIo 89.65'"

Sep-98 712 567 79.63"- 84.02'lI0

Oct-98 - 800 592 74.00'lI0 79.06'lI0

Nov-98 888 424 47.75'" 54.44'"

7,044 5,574 79.13"-
............................................ ..........

Business
AIlCLECs SWBT

#TlOuble #005 "'005 "'005
Reports <24 Hours <24 Hours <24 Hours

Dec-97 136 128 94.12'" 91.74"-

Jan-98 130 121 93.08"- 91.70'l10

Feb-98 ' 149 142 95.3O'lIo 91.61'"

Mar-98 2SO 230 92.00'lI0 86.59'lIo

Apr-98 240 223 92.92"- aa.33'lIo
May·98 ' 301 291 96.68"- 9O.70'l10

Jun-98 329 308 93.62'" 89.31"-

Jul-98 : 420 387 92,14'" 89.48'"

Aug-98 349 324 92.84"- 93.84"-

Sep-98 , 367 335 91.28"- 92.64'"

Oct-98 : 432 389 9O.05'lI0 89.62'lIo
Nov-98 . 489 3n n.10'l10 79.02'lI0

:-.... ................ A'

12 Mo. Total 3,592 9O.62'lIo

...." ...... ...... '........................
UNE Loop and Port Combos ReslBus

AIlCLECs SWBT
#TlOuble #005 "'005 "'005
Reports <24 Hours <24 Hours <24 Hours

~
~

Sep-98'"

Oct-98

NOII-98

12 Mo. Total

o
o
o

o

0 nla 85.43'"

0 nla 80.68"-

0 nla 58.10'l10
'.. ......................

0 nla 84.

Base < 30 .

Base<3O.

Base < 30

SO.O'lIo

4O.0'lI0

3O.0'lI0

2O.0'lI0

10.0'lI0

0.0'lI0 +-~-_+_-+______t_- __-_+_-__- ...__..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

-"'--SWBT

-+--AII CLECs

"

g;
c
"..,i

-.:

2.01lI

4.0%

6.0%

0.01lI .... g; ~ ~
00 g; 00' 00 00

~
00 00

~ ~ ~ ~ ~ '" 1~
c ,.. c :ij Dl Q. "'".. ., .. Q. .. " " .. 8.., u. ::;; < ::;; .., -.: CJ) z

8.01lI

12.0% -r--------------------,
10.0%

Percent Repeat Reports (%)

Residence

SWBT 10.0%

% Repeat % Repeal Z·Value 9.0%
Reports Reports

8.01lI
5.88% 7.81% ·1.21

5.45% 6.21% -0.50 7.01lI

4.80% 6.32" ·1.02 6.0%

7.52% 7.06% 0.40 5.0%
7.05'lf> 6.76% 0.25,

5.02% 6.77% ·1.44
4.0%

5.43'lf> 6._ ·1.30 . 3.01lI

5.67'lf> 7.72% ·1.94 . 2.01lI

7.301lI 7.14% 0.15 .
1.01lI

6.22% 6.98% -0.74

6.94'lf> 7.00% -0.06
0.0% ....

7.97% 8.8O'll. -0.83 ~

6.49% 7.
~

SWBT
'If> Repeal 'If> Repeat Z-Value
Repolts Reports

7.01% 6.92% 0.04

3.94% 5.91% -0.93

2.74'lf> 5.61% ·1.49

11.21% 5.87% 3.33 .

3.03'lf> 6.33'lf> ·1.89

7.03'lf> 6.94% 0.05

10.12% 6.93'lf> 2.19

6.56'lf> 6.41% 0.13

7.62% 6.78% 0.56

7.72% 7.12% 0.40 ,

4.65'lf> 6.62% -1.37

7.62% 7.54% 0.22

7.00%

11

5
4

26

6

18

33

24

23

25

19

37

400

231

All CLECs
II Repeal

Reporls

157

127

146

232
198

256

326

365

302
324

392

473

6,162

3,298

II Trouble

Repolts

All CLECs

II Trouble II Repeal
Repolts Reports

Dec-97 289 17

Jan-98 257 14

Feb-98 271 13

Mar·98 i: 505 38
Apr-9ll} 468 33

May-9ll .' 438 22

Jun·98 516 28

Ju/·98 <: 652 37

Aug-98 " 603 44

Sep-98: 643 40

0et-9ll~ 692 46

No--98 828 68

Dec:-Q7 ~

Jan-98 il
Feb-98 •

Mar-98 ::

Apr-98

May-98

Jun-98

Jul-9ll '.

Aug-9ll

Sep-98

0et-98 .

Nov-98

12 Mo. Tota
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

No Access (% of Trouble Reports with status of No Access) (%) - Dispatch

······SWBT

--+-AII CLECs

6.0'11o

2.0'11o

4.0%

"

0.0%
....

~ ~
co ! ~

co
~ l!l co co :ll

~ ~
OJ

~ gC J> .: :; '" ~
~

.. "
.. .. ::l ..., ::l "..., "- ::ii < ::ii ..., < en z

.... ..... .. ...... ..... ... ...... ... ...... .. .. ....... ...

8.0%

10.0%

12.0% .,.--------------------,

4.0'11o

6.0% -r-------------------,
5.0%

3.0%

2.0%

1.0%

0.0% ... l!l l!l ~ :ll ~ '" ~ ~ :ll co co

1 0,> g 1c J> ~ ;., c :; '" Ii... "
.. CL .. ::l ..., " "..., "- ::ii < ::ii ..., < en z

SWBT
'I(, No 'I(, No Z-Value

Access Access

5.26'11, 3.55'110 -1.04 :

1.48'110 3.03'110 1.04

4.08'110 3.25'110 -0.58

3.59'11, 3.39'11, -0.16

1.81'1(, 2.80'1(, 0.88

3.59'11, 3.51'110 -0.06 :

3.13'1(, 3.41'1(, 0.27 .

4.82'llo 4.19'11, -0.60

4.56'1(, 4.37'11, -0.16,

5.14'110 3.92'llo -1.12

4.96'11, 4.14'1(, -0.77

3.90% 3.79'11, -012....... ·v.......

4.03'1(, 3.64'1(,

7

2

6

8

4

9

10

19

15

18

19

19

138

#No
Access

AIlCLECs

133
135

147

223
221

251

319

394

329
350

383
487

3,3n

# Trouble
Reports

Residence
AIlCLECs SWBT

# Trouble #No 'I(, No 'I(, No Z-Value
Reports Access Access Access

Dec:-97 h 379 25 6.8O'lll 8.84'1(, 1.52

Jan·98 • 330 24 7.27'1(, 8.38'1(, 0.72 .

Feb-98 307 12 3.91'1(, 8.59'11, 2.91 .:

Mar-98 553 42 7.59'11, 7.79'11, 0.17·.

Apr·98 ~ 553 43 7.78'1(, 7.80'1(, 0.02 .;

May-98 : 552 30 5.43'1(, 8.10% 2.28 :.

Jun·98 ': 602 31 5.15'1(, 7.89'11, 2.32 .

Jul-98 793 52 8.56'1(, 8.17'11, 1.64 .

Aug-98 889 56 8.13'1(, 8.76'11, 0.58 ::

Sep-98 751 55 7.32'11, 8.30% 0.98 •

0cl-98 825 56 6.79'11, 9.61'1(, 2.72

Nov-98 918 59 6.44'1(, 8.90% 2.57.. .......... ...... ...........
7,250 485 6.89'11, 8.41'1(,

... .. . ....... ...
Business

Dec:-97 ;

Jan-98

Feb-98
Mar-98 :

Apr-98

May-98 :

Jun-98

Jul-98

Aug-98

Sep-98

0cl-98

Nov-98

12 Mo.l:
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

----··SWBT

-+--AII CLECs

., .,
~

.,
~ ~

., .,
~

., .,
a;>

~ '" a;> a;> g '"c: .:. .:. >. c: :; '" Q. ~.. CD .. Q. .. OJ ..., OJ
c7J.., LL. ~ < ~

.., < z
" .... ...... ....... ..... . ....

:

~c:....,

6.0 -r------------------,

2.0

4.0

5.0

3.0

1.0

0.0 -l--+--+---.,~-+--+--_--+---+--+--_-<

Average Installation Interval (Days)

4.0

0.0 +---+-...-_....- ....-+--+--01_................--l

1.0

7.0 -r------------------,

2.0

3.0

~
c:
:0...,

5.0

6.0

,. 0.0 +-........_ ....................- __-_.........--...................

1.0 -r------------------...,
0.9

0.8

, 0.7

0.6

0.5

0.4

0.3

0.2

0.1

SWBT 10.0

Mean No. 9.0
of Days

8.0

~. 7.0

6.0

5.0

1~:~:Ecsl4.0

3.0

2.0

1.0

0.0

SWBT
Mean No.
of Days

SWBT
Mean No.
of Days

SWBT
Mean No.
of Days

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

n/a

nla

nJa

n/a

............... ······ •·.. x

5.94

n/a

nIa

4.33

5.33

1.00

5.43

5.00

7.00

5.71

6.20

9.22

4.63

OS1

ISDN

DDS

o

o
o
o
o
o
o
o
o
o
o
o

2 5.00

0 nJa

2 6.00

0 nJa

0 nJa

5 2.80

2 6.50

0 n/a

0 nJa

0 nJa

5 5.00

16

12 4.33

19 3.84

29 4.38

51 3.78

20 3.30
15 3.53

14 4.29

37 4.54

39 3.51
41 4.80

40 3.68

317 4.02...............

AJICLECs

AlICLEes

AIiCLECs

No of Mean No.
Ol"d~ of Days

No. of Mean No.
Orders of Days

No. of Mean No.
Orders of Days

Jan-98 ~

Feb-98 ::

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98

Jan-98 :'
Feb-98 :

Mar-98 :;

Apr-98 ~

May-98 '.

Jun-98

Jul-98

Aug-98 '
Sep-98~

Oct-98 '

Nov-98

Jan-98 i,

§!
~:Ei
Sep-98;

Oct-98 :.

Nov-98 j

12 Mo. Total

Jan·98 0

Feb-98 0

Mar-98 9

Apr-98 3

May-98 2

Jun-98 7

Jul-98 2

Aug-98 1

Sep-98 7

Oct-98 10

Nov-98 9
..........

50
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

······SWBT

~AIICLECs

~
'":><

CD CD
~ ~ ~

CD CD

~~ ~ ~ '"c '3 '" "'-<I. .. :> ., :> " (5< ::t ., < til Z

.............~................... ................................................................

~ ~ ~ ~ i ~
CD CD i CD i" " gc "- c 'S '".. "

.. <I. .. :> :> "., 11. ::t < ::t ., .,
< til Z

......... .... ... . ....................

ll'l!o ~_-.-._-+-_-+--+--+---+--+---l

100'l!0

~
100'l!0

'"::j 8ll'l!o
':,.
'.

8ll'l!o

I 4O'l!o

~
20%

:;
O'l!o

~

.~ .

.... y .....:
Average Installation Interval (Days)

SWBT ~,
1.0

Mean No. Mean No. 0.9
of Days of Days

0.8

~~
nla 0.7

n1a :~ 0.6

nIa
.~1 0.5

nla

nla
~. 0.4,.
l,

0.3nla ~
nla 0.2
nla

0.1
nla

nla 0.0

nla -:.. ...... ..
nla...... .. .. ....... .... .. h.

VGPL ~ 120%

AIICLECs SWBT " ,--------------------,
--::No'::'"".of~--r"""":#i;-I:::n~sta::;I;;;, '-r-::'lEo;-I;:'ns~ta~I;-1 -I 'lEo Install 'j

Orders in 20 Days in 20 Days in 20 Days

ISDN
-----A'='I::'"IC;:L:-:E=:C:::s=';';"'---T'""'"-:SW=::;BT:;:--l$~1120% ,---------------------,

No. of # Install 'lEo Install 'lEo Install '!
Orders in 20 Days in 20 Days in 20 Days ,;

Jan-98

Feb-98 •

Mar-98

Apr-98

May-98 i
Jun-98

Jan-98 : 12 12 1oo.ll'l!o

Feb-98 19 19 1oo.ll'l!o

Mar-98 29 29 1oo.ll'l!o

Apr-98 51 51 1oo.0'l!0

May-98 , 20 20 1oo.0'l!0

Jun-98 ' 15 15 1oo.0'l!0

Jul-98 14 14 1oo.ll'l!o

Aug-98 ~ 37 37 1oo.0'l!0

Sep.-98 39 39 1oo.0'l!0

Oct-98: 41 41 1oo.ll'l!o

Nov-98 40 40 1oo.0'l!0
~'" .............. . ........ .. .. ........ '"

317 317 1oo.0'l!0

Jan-98 0 0 nla

Feb-98 0 0 nla

Mar-98 ) 9 9 1oo.ll'l!o

Apr-98 , 3 3 1oo.0'l!0

May·98 ~ 2 2 1oo.0'l!0

Jun-98 7 7 1oo.ll'l!o

Ju~98 :: 2 2 1oo.0'l!0

Aug-98 ~ 1 1 1oo.ll'l!o

Sep.-98 7 7 1oo.0'l!0

Oct-98 10 10 1oo.ll'l!o

Nov·98 9 8 8B.9'l!o
~...., ..... " ......................

12 MD. Tota 50 49 98.ll'l!o........... .. ...... .......... ........ ............
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Kansas City, KS

g;
c

"..,

g;
c
"..,

0%+-_-__- .....-..-__- ....._-......--1

60%

100% -r------------------..,
90%

80%

70%

80%

50%

40%

30%

20%

10%
O%+-_---;_....._~....._-____<____4

80%

100%

120% r-----------------,

100% -r------------------..,
90%

80%

70%

60%

50%

40%

30%

20%

10%
O%+-_-__-+__-....._-+__-+_.....

Percent Installations Completed Within 20 Days

....
. .... ..~:

SWBT ':
':

% Install .:
in 20 Days ,.

SWBT
% Install

in 20 Days

?
nla ~'1
nla ~:

:::
nla ~
nla ~

nla ~!
nla ~
nla

nIa ~

~: i
·······.-:······ ..~a···· ~

..........?

% Install
in 20 Days

DOS

OSI

o

DS3

a

°o
a

°o
a
o
o
o
o

# Install % Install
in 20 Days in 20 Days

# Install
in 20 Days

A1ICLECs

A1ICLECs

o

a

°°o
°a
o
o
o
a

°

No. of
Orders

No. of
Orders

Jan-98 :'

Feb-98
Mar-98 .

Apr-98

May-98

Jun-98

Jul-98

Aug-98 .

Sep-98

0cl-98 .

Nov-98

~:
Jan-98 . 2 2 100.0% ~

*Feb-98 . ° ° nla ~
Mar-98 :. 2 2 100.0% :;[
Apr-98 a a nla ,:

May-98 . 0 0 nla r
J;u~~: ;. ~ ~ ~~:: "

~~! 0 a nIa 1

:::: ~ ~ ~: II
Nov-98 '. 5 5 100.0% s:

~ .•.w ~2';~: Total ,·.,w. 16" ·.w. w .••w.~';.'"'' ..w~oo.~ w ." ••,.". ~

A1ICLECs SWBT ~

~~ :;,":'~ ,~"'-::. :,:,":'~ I
Jan-98 : 0 0 nla ,:

Feb-98 0 0 nIa j;
Mar-98 0 ° nla ~
Apr-98 ; a 0 nla ili
May-98roo nla ~!
Jun-98 : 0 0 n/a :::

Jul-98 . 0 0 nla ~1
~g-98 0 a n/a .,

Sep-98 ! ° ° nla ~

: '.. ~..;~;.; ,L ' ~ , ~~ ~ '.' .!
; Y ~:.·.T~i.·.~,.·· '.' 0 0 nla ~"
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Kansas City, KS

...................... •·N 'J'.·OV ,' .

Percent SWBT Caused Missed Due Dates

16'!1l -r------------------,
}

.'
" '

14%

12%

Z-VaJue
SWBT

% Missed
Due Dates

VGPL

% Missed
Due Dates

AIiCLECs
# Missed

Due Dates
No. of

Orders

_·---·SWBT

~AIICLECs

.... .
ll! ~ ~ co co

~
co co co

~
~1 '" "I "I tc .:. >. "3 '" ~CD ., .. .. ::l ::l II.., U. :::;; < :::;; .., ..,

< til Z

...... .... ... ........... ....... ...

l\l co
~ i ~

co ll! l\l ll! ll! co
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~. 25.0%

Base < 30

Base<30
20.0%

Base < 30

Base < 30 ':
.- --·-SWBT

15.0%
~AIICLECsBase < 30 .,

Base<30~ 10.0%

Base < 30

Base < 30 5.0%
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Base < 30 :i -"
0.0%

Base < 30
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2.5%

0.0%

0.0%

0.0%

0.0%

30.8%

5.2%

3.6'!Il

0.0%

0.0%

1.8%

8.4%

SWBT
% Missed

Due Dates

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

DOS

% Missed

Due Dates

1 100.0% 0.0% Base < 30 .:;

0 nla 1.0% Base < 30

0 0.0% 0.8% Base < 30

0 0.0% 0.0'!Il Base < 30 <
0 0.0% 0.0% Base < 30

0 0.0% 1.4% Base < 30 .::

0 0.0% 3.2% Base < 30

0 0.0'!Il 0.7% Base < 3O~:, 5O.0'!Il 14% Base < 30~'

0 0.0% 1.8% -1.33 ~

1 12.5% 0.9% Base < 30

3 2.1% 1.1%

o

o
o
o
o
o
o
o
o
o
o
o

0 0.0% 0.4% Base < 30

0 0.0% 0.0% #DIVIOI '

0 0.0% 0.0% #DIVIOI

0 0.0% 0.0% #D!VIOI

0 0.0% 0.0% #DIVIOI

0 0.0% 2.6'!Il -1.13 x

0 0.0'!Il 0.9% -0.72 '

0 0.0% 0.0% #DIVIOI ::.

0 0.0% 9.0% -2.50 '.

0 0.0% 14.6'!Il -516 ~
0 0.0% 1.3% -1.32................... .......................
0 0.0% 2.6'!Il

AIiCLECs
# Missed

Due Dales

.... . . '" .. ", " ',' '.' ~.. ,'.. ' ".

o
o
o
o
o
o
o
o
o
o
o
o

1

o
10

5

6

4

3

5
2

99

8

835

24

46

67

95

49
44

60

92

64

163
131

143

No. of

Orders

_____====-__::ISO=N:.-...,........,==-. -t':'''l 120.0% .,- .....,
All CLECs SWBT .,

No. of /I Missed % Missed % Missed Z-Value .:

......;;o;;.rd;;;e;;.rs;;;...-t..;;D;.:u;.:e..;;Da=les:;:..;-;Du=e:..Dates==+;;;Du.;;e;;..;;Da;;;les=+ ~*l 1oo.0'!Il

Jan-98 ~

Feb-98

Mar-98 :

Apr-98 •

May-98 :

Jun-98

Jul-98 '
Aug-98

Sep-98

Oct-98

Nov-98

OS1

AIiCLECs SWBT
No. of /I Missed % Missed % Missed Z-Value

"

Orders Due Dates Due Dates Due Dates
:~

'.

Jan-98 ' 0 0 nla nla Base < 30

Feb-98 0 0 nla nla Base < 30:'
~

Mar-98 • 0 0 nla nla Base < 30

Apr-98 • 0 0 nla nla Base < 30 "

May-98 ' 0 0 nla 0.0% Base < 30

Jun-98 0 0 nla 0.0% Base < 30

JuI-98 0 0 nla nla Base<30",

Aug-98 0 0 nla nla Base<30.

Sep-98 0 0 nla nla Base<30,

Oct-98 0 0 nla nla Base < 30

Nov-98 0 0 nla nla Base < 30.............................
12 Mo. T 0 0 nla...............

Jan-98

Feb-98

Mar-98

Apr-98 ,
May-98 •

Jun-98

Jul-98 •

Aug-98 ~

Sep-98'

Oct-sa

Nov-98

Jan-98 :.

Feb-sa

Mar·98 :

Apr-98 ~

May-98 '

Jun-98 .

Jul-sa '

Aug-98 •

Sep-98'

Oct-98 '

Ip~mNov-98
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City. KS
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8.0

2.0

4.0

~
to..,

0.0 +-_-..........._.........,:.......-_........_-+-........J--l

6.0

5.0

25.0 -r------------------..,
20.0

15.0

10.0

12.0 -r-----------------....,
10.0

Percent SWBT Caused Missed Due Dates

16'llo

Z-Value ~

14",
1~

Base < 30 .~
10'll.Base<30

Base <30 • 8"
Base <30 •

Base < 3O~; 6":::
Base<3O'

4"
Base < 30 -

Base<30 ~

Base < 30

Base<3O
O'll.

Base < 30

SWBT

" Missed
Due Dates

DS3

" Missed
Due Dales

VGPL
SWBT

Avg. No.
of Days

0 ilia 0.0'll.

0 nla 0.0'll.

0 nla 0.0'll.

0 nla 0.0'll.

0 nla nla

0 nla nla

0 nla 14.3"

0 nla 0.0'll.

0 nla ilia

0 ilia 0.0'll.

0 nla 0.0'll.................
0 nla........... ........ .....

- ...........................

# Missed
Due Dates

AIiCLECs

o
o
o
o
o
o
o
o
o
o
o
o

AIlCLECs

No. of

Orders

/I Missed Avg. No.
Due Dates of Days

Jan·98 ~

Feb-98

Mar-98 <:
Apr-98 .

May·98 ,.

Jun·98 .

Jul-98

Aug-98

Sep-98

Oct-98

N0v-98

12 Mo. Total

Jan-98 0 nla 1.00 Base < 30

Feb-98 • 0 nla nla Base < 30

Mar-98 0 nla nla Base<3O

Apr-98 0 nla 3.00 Base < 30

May-98 0 nla n/a Base < 30

Jun-98 0 nla Base < 30

Jul-98 • 0 ilia Base<3O

AUg-98 ~ 0 nla Base<3O

Sep-98 0 nla Base < 30

Oct-98 0 nla Base < 30

NO\I-98 0 nla Base < 30............... w ................................................................... ..................................
0 ilia............... ................

ISDN
AIlCLECs SWBT

# Missed Avg. No. Avg. No
Due Dates of Days of Days

Jan-98 ~ 1 2.00 n/a Base < 30

Feb-98 0 nla 11.00 Base < 30
Mar-98 • 0 ilia 1.00 Base < 30

Apr-98 .: 0 nla nla Base < 30

May-98 0 nla nla Base < 30

Jun-98 • 0 nla 1.00 Base < 30

Jul-98 0 ilia 5.25 Base < 30

Aug-98 :: 0 ilia 10.00 Base < 30

Sep-98 1 10.00 9.5O Base < 30

Oct·98 0 nla 5.33 Base < 30

NOII-98 1 2.00 2.00 Base < 30

12 Mo. " 3 4.67.....................

Provisioning Specials (Resale)
~.." ~: -:~:::: .,:~m :' , .
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS
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70'll.
Base < 30 "

0.00 8O'llo

0.00 5O'll.
0.00 '.

0.00
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0.00 3O'll.
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0.00 10'll.
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Base <30

Base < 30

Base<3O
Base < 30

Base <30

Base<3O
Base < 30

Base <30

Base <30

Base <30

Base<3O

0.0'll.

0.0'll.

0.0'll.
0.0'll.

0.0'll.

0.0'll.

0.0'll.
0.0'lI.

0.0'll.
0.0'll.
0.0'll.

Base <30

Base <30

Base < 30

Base < 30
Base < 30
Base <30
Base <30

Base < 30

Base < 30

Base < 30

Base <30

O.

Base < 30

Base < 30

Base <30
Base < 30

Base < 30
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

SWBT

'" Missed
> 30 Days

0.0'lI.

0.0'll.

0.0'll.

0.0'll.

0.0'll.

0.0'll.
0.0'll.

0.0'll.

0.0'll.

0.0'll.

0.0'll.

0.0'll.

n/a

n1a

n/a

n/a

n/a

nJa

n1a

n1a

n/a

n/a

n/a

n/a

n/a

n/a

n1a

n/a

n/a

n1a

n1a

n/a

n1a

133.80
169.00
210.00

119.

VGPl

SWBT

A"lI. No.
of Days

SWBT
Avg. No.
of Days

SWBT
A"lI. No.

of Days

'" Missed
> 30 Days

DDS

DS3

o
o
o
o
o
o
o
o
o
o
o

o

n1a

OS1

n1a

n1a

n1a

n1a

n1a

n1a

n1a

n1a
n1a .

nIa
n1a

# Missed

> 30 Days

o
o
o
o
o
o
o
o
o
o
o
o

AIICLECs

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

nIa

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o n1a

o nIa
o n1a

o n1a

o n1a

o nIa

AIICLECs

AIICLECs

AIiCLECs

835

24

46

67
95

49
44

80
92
64

163

131

No. of

Orders

# Missed A"lI. No.
Due Dates of Days

# Missed A"lI. No.
Due Dates of Days

# Missed A"lI. No.
Due Dates of Days

Jan-98
Feb-98 .

Mar-98
Apr.98 .

May.ll8 '.

Jun-98 ':

Jul-98

Aug-98 :

Sep-98 '.
Oct-98

Nov-98

Jan·98

Feb-98

Mar·98

Apr-98 .

May·98
Jun-98

Jul-98 ;

Aug-98 •
Sep-98 .

Oct-98 .­
Nov-98 .

Jan-98 ;.
Feb-98 :.

Mar·98

Apr-98 :
May-98 ':

Jun-98 ~

Jul-98 •

Aug-98
Sep-98 :

Oct-98 ~

Nav.98 ~

Jan-98 .:
Feb-96 •

Mar-96 .­
Apr-96 :

May-96 :;
Jun·96

Jul·96

AUg-98 ;

Sep-98 ::
Oct-96 .

Nov-98

12 Mo. Total

12 Mo. T

.................

:- , .," ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days

No. 01
Orders

------:A'::'II'::C:-:LE::C::-S--;.:IS::D.:.;N-~-SW~=BT=-..,....---~.~ 100.00% -r-----------------.,
# Missed '" Missed '" Missed Z-VaJue 90.00%
> 30 Days > 30 Days > 30 Days

80.00%

--. - - -SWBT

--+-AII ClECs

-- -_. -SWBT

--+-AII ClECs

l\l
c:
:::I...,

-".

'" '" :i :i ~ ~ ~ '" '" '"~ '" ~ '" '".:. .:. >. c: '"
.:..

~., .. Q, .. :::I :::I ., u
LL :::; < :::; ..., ..,

< Ul 0 Z

5.0'lIo

25.0'lIo

20.0%

35.0'lIo -r----------------..,
30.0%

15.0'lIo

10.0'lIo

0.0% Base < 30 '. 70.00%

0.0% Base < 30'~ 60.00%

0.0% Base < 30 I 50.00%
0.0'lIo Base < 30 ~, I~~~:ECSI0.0% Base < 30

40.00%

0.0% Base<30'" 30.00%

0.0% Base<30 20.00%

0.0% Base < 30·~
10.00%l'

0.0% Base < 30 '.

0.0% 0.00 ~: 0.00'lIo

'" ~ :i i :i '" :l! '" ~ '" '"0.0% Base<3O
< '" "1 "1 '" '"C .:. >. c: '5 '" Q. 8 ~.. If

.. .. :::I :::I .,..., :::; < :::; ..., ...,
< Ul z

0.0%

Jan-98 1 0 0.0%

Feb-98 0 0 nla

Mar·98 ~ 10 0 0.0'110

Apr-98 ~ 5 0 0.0'110

May-98 • 6 0 0.0%

Jun-98 4 0 0.0'110

Jul-98 . 3 0 0.0%

Aug-98 , 5 0 0.0'110
Sep-98 ., 2 0 0.0%

Oct-98 99 0 0.0'110

Nov-98 . 8 0 0.0%
'" ..... ....

143 0 0.0%.......... ............. ..............................
DOS

AIiCLECs SWBT
No. 01 # Missed '" Missed '" Missed Z-Value
Orders > 30 Days > 30 Days > 30 Days

Jan-98 0 0 nla 0.0% Base < 30 *
Feb-98 0 0 nla 0.0% Base < 30.~

Mar-98 0 0 nla 0.0% Base < 30

Apr-98 0 0 nla 0.0% Base < 30
:.

May-98 • 0 0 nla 30.4'110 Base < 30
:::

Jun-98 '. 0 0 nla 5.2% Base<30~

Jul-98 0 0 nla 3.8% Base < 30 *
Aug-98 • 0 0 nla 0.0% Base < 30

Sep-98 0 0 nla 0.0% Base < 30

Oct-98 0 0 nla 0.0% Base<30~

Nov-98 0 0 nla 8.4'110 Base < 30 ~

0 0 nla 2.2%........... ..... .. ............ . .... ....................
OS1

AIiClECs SWBT 100.0%

No. 01 • Missed '110 Missed '110 Missed Z-Value 90.0%
Orders > 30 Days > 30 Days > 30 Days .:; 80.0%

*
Jan-98 . 0 0 nla nla Base<30~ 70.0'lIo

Feb-98 ~ 0 0 nla nla Base < 3O'j 60.0%
<

Mar-98 ~ 0 0 nla nla Base < 30 ~.
50.0%

Apr-98 0 0 nla nla Base < 30 ~.
May-98 ; 0 0 nla 0.0% Base < 30~.

40.0'lIo

Jun-98 ~ 0 0 nla 0.0'lIo Base < 30 .. 30.0'lIo

Jul-98 ~ 0 0 nla nla Base < 30 ~: 20.0%
Aug-98 0 0 nla nla Base < 30

10.0%
Sep-98 l 0 0 nJa nla Base < 30 *,
Oct-98 0 0 nla nla Base<30

0,0'lIo

Nov-98 0 0 nla nla Base < 30...... .................
0 0 nla 0.0%........... ............... .... ........ ..................................

DS3
AIiClECs SWBT :~.

16.0'lIo

No. 01 # Missed '" Missed '110 Missed Z-Value

Orders > 30 Days > 30 Days > 30 Days :~. 14.0'lIo

~::: 120%.<
Jan-98 ~ 0 0 nla 0.0% Base < 3O'1.

Feb-98 l 0 0 nla 0.0% Base < 30 1 10.0'lIo

Mar-98 0 0 nla 0.0% Base<30i 8.0%
Apr-98 . 0 0 nla 0.0% Base<30:'

May-98 0 0 nla nla Base < 30 :' 6.0'lIo

Jun-98 , 0 0 nla nla Base<30~
4.0'lIo

Jul-98 0 0 nla 14.3'110 Base < 30 ':

Aug-98l 0 0 nla 0.0'lIo Base < 30:0: 2.0%

Sep-98 0 0 nla nla Base < 30.~

Oct·98 0 0 nla 0.0% Base < 30 :. 0.0'lIo

Nov-98 0 0 nla 0.0% Base<30'

12 Mo. Total 0 0 nJa 3.4".............. ...... .............. ............ .................
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1998

Kansas City, KS
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co :illell
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............................... .. ............. .. ...... .... . .. '"

:!!l co :ill :!!l :!!l ~ ~ l§I i ~ ~~'=. .J> "- "- >. c: :; '".. .. .. Q. .. " " ...., ... ::;; « ::;; .., .., « VJ 0 Z

.......... .......... .. ......... ...... ....... ............. ............ .. ........ ....... .... .... ....

1.00%
"
"

O.BO%

0.60% ······SWBT
-+-AilCLECs

0.40%

0.20%

0.00%

l!l ~
co co :ill co l!l l§I t :ill ~
~

ell ~
c: "- ,;., c: :; '" 8 ~.. .. .. Q. .. " " ...., ... ::;; « ::;; .., .., « VJ z

Z·VaJue

100.00%

Z-Value 90.00%
.::

80.00%

Base<30' 70.00%

Base<30:. 60.00%

Base < 30 ~ 5O.00'll0
Base<30.

Base<30'
40.00%

Base < 30 :. 30.00%

Base < 30 , 2O.00'll0
Base<30:

10.00%
Base<30.

Base < 30 0.00'll0

Base<30-

Percent Missed Due Dates Due to Lack of Facilities

No. 01
Orders

------:A.".II."C""'LE=C=-S--V.:.;G::;P~L=--......-"SW:-:-::BT=-""T'---~, 1.20%r-----------------~
" Missed 'llo Missed 'llo Missed

Due Dates Due Dates Due Dates

ISDN
A" CLECs SWBT 3.~

No. 01 " MIssed 'llo Missed 'llo Missed Z·Value
Orders Due Dales Due Dales Due Dales 3.00%

,
~

Jan-98 ~ 0 0 nla O.~ Base < 30
2.~

Feb-sa ~ 0 0 n/a O.~ Base<30~ 2.00'll0
Mar-98 :: 0 0 n/a O.~ Base < 30

Apr-98 ; 0 0 n/a 0.0'll0 Base < 30 1.~

May-98 ~ 0 0 n/a O.~ Base<30:

Jun·sa ~ 0 0 n/a 0.0'll0 Base < 30 • 1.00%

Jul-98 ~ 0 0 n/a 3.2'llo Base < 30 '

Aug-98 :: 0 0 nla 0.7'llo Base < 30 :: O.~

Se~98 '; 0 0 n/a 0.7'llo Base<30

Oct-98~ 0 0 n/a 1.2'llo Base < 30 '. 0.00%

Nov·sa 0 0 nla 0.0'll0 Base < 30 ~
............................

0 0 nla 0.5'llo
....................... ........... ..

............................................. .... ......................
DDS

All CLECs SWBT
No. 01 " MIssed 'llo Missed "" Missed
Orders Due Dales Due Dates Due Dales

Jan-98 ; 0 0 n/a O.~

Feb-98 0 0 n/a 0.0'll0

Mar-98 0 0 n/a 0.0'll0

Apr-98 ~ 0 0 nla 0.0'll0

May-98 0 0 nla 0.0'll0

Jun-98 0 0 n/a O~

Jut·sa ' 0 0 nla 0.0'll0

Aug-98 ~ 0 0 nla O.~

Sep·96 ~ 0 0 nla O.~

Oct-98 ~ 0 0 nla 0.0'll0

Nov-98 0 0 nla 0.0'll0.................................. ........................ ....................;.

0 0 nla O.

,
Jan-98 . 24 0 0.00% 0.00% Base < 30

Feb-sa , 46 0 0.00'll0 0.00'll0 0.00
~

Mar-98 • 67 0 0.00% 0.00% 0.00 ,

Apr-98 .' 95 0 000% 0.00% 0.00

May-98~ 49 0 0.00% 0.00% 0.00 ~

Jun-98 :. 44 0 0.00'll0 1.00"" -0.67 :

Jul-98 ~ 60 0 0.00% 0.00'll0 0.00 ~

Aug-sal 94 0 0.00'll0 0.00'llo 0.00

Sep-98 ~ 64 0 0.00% 0.00% 0.00 ;

Oct-98 163 0 0.00'll0 0.00'll0 0.00

Nov.sal 131 0 0.00% 0.00% 0.00.......... ....~., .•••..................
0.00'll0 0.1~

OS1
AIiCLECs SWBT 100.00'll0

No. 01 "Missed "" Missed 'llo Missed Z·Value 90.00%
Orders Due Dates Due Dales Due Dates

6O.00'll0

Jan-98 ~ 0 0 nla nla Base<30~ 70.00%

Feb-98 '. 0 0 nla nJa Base < 30 ... 60.00%

Mar-98 , 0 0 nla nJa Base<30~ 50.00%
Apr-98 0 0 nla nJa Base < 30 ,

May-96 , 0 0 nla O.~ Base < 30 ,
4O.00'll0

Jun·sa ~ 0 0 n/a 0.0'll0 Base<30; 3O.00'll0

Jul-98 , 0 0 nla nla Base < 30 , 20.00%

Aug·sa 1 0 0.0'll0 nla Base<30:
10.00%

Sep-96 0 0 n/a nJa Base<30~

Oct-98 ' 0 0 nla nJa Base<30 0.00%

Nov-98 0 0 nla nla Base < 30 ~............ ............................................
12 Mo. Total· 1 0 0.0'll0 O..................... :-:................. ...................... ........... ...........
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities .... .. ...... ..
DS3

AliCLECs SWBT 100.0%

No. of ".Missed % Missed % Missed Z·Value 90.0%
Orders Due Dates Due Dates Due Dates

80.0%

Jan-98 0 0 nJa 0.0% Base < 30 70.0%

Fel>-98 ; 0 0 nJa 0.0% Base < 30 80.0%

Mar-98 0 0 nJa 0.0% Base < 30 50.0%
Apr-98 0 0 nJa 0.0% Base < 30 j......SWBT I

~ 40.0%
May-98 0 0 nJa nla Base<3O --+-AII CLECs

Jun-98 .. 0 0 nJa nIa Base<3O· 30.0%

Jul-98 .~ 0 0 nla 0.0% Base<3O 20.0%
Aug-98 :~ 0 0 nla 0.0% Base<3O 10.0%
Sep-98 0 0 nla nla Base < 30

Oct-98 0 0 nla 0.0% Base < 30
0.0%

g; co ill ill ill ~ ~ ~ t 2 ill
Nov-98 0 0 nla 0.0% Base<3O: c:: ~ .:. .:. >. c:: :; '" ~.. ......... .. .. "

.. a. .. " "
., 8., u. :lE 0< :lE ., .,

0< CI) Z
0 0 nJa 0............. ... .. ... ............... ...... ............... ................

... " .. ............... ........ .......... ........................................................ ,..
V PL

AliCLECs SWBT 100%

".Missed • Missed % Missed % Missed Z·Value 90%
Due Dates .. 30 Days .. 30 Days .. 30 Days

80%

Jan-98 ~ 0 0 nla nla Base<3O: 7ll'Io

Fel>-98 0 0 nla nla Base<3O: 80%

Mar-98 :; 0 0 nla nla Base < 30 50%
Apr-98 0 0 nJa nla Base < 30

May-98 . 0 0 nla nla Base < 30 .
40%

Jun.s8 .~ 0 0 nla 0.0% Base<3O. 30%

Jul-98 0 0 nla nla Base < 30 20%
Aug-98 ..: 0 0 nJa nIa Base < 30 10%

"Sep-98 ~ 0 0 nla nla Base<3O:
Oct-98 ., 0 0 nla nla Base < 30

0%

~
co co

~ ~ ~ l!l ~ ! co co
Nov-98 0 0 nla nla Base < 30 ~ ~ g '">. .:: -S '" ~....................................................................................... ,. .. "

.. a. .. " ., " "., u. :lE 0< :lE ., -< CI) z
0 0 nIa 0.0%..... .... ........... .... ...... ..... ...................... ....... .... ........ ................ .......... ... . .................~. .... ....... .. . ...... .. .............

ISDN
AliCLECs SWBT 100%

• Missed ".Missed % Missed % Missed Z-Value 90%
Due Dates .. 30 Days .. 30 Days .. 30 Days

80%
~

70%
Jan-98 ~ 0 0 n/a nla Base < 30

Fel>-98 :; 0 0 n/a nla Base < 30 :: 80%

Mar-98 , 0 0 n/a nla Base < 30 50%

1~=EcslApr-98 * 0 0 nla nla Base<3O.
40%

May-98 0 0 n/a nla Base<3O

Jun-98 0 0 nla nla Base<3O 30%

Jul-98 0 0 nla 0.0% Base < 30 " 20%

Aug-98 * 0 0 nIa 0.0% Base < 30 10%
Sep-98 t 0 0 nla 0.0% Base < 30 .;

0.0% Base < 30
0%

Oct-98 0 0 n/a
~ ! co

~ ill co

~ ~ i co co
Nov-98 0 0 nla nIa Base < 30 c:: ~ ... ~ '" g 1.. of

.. a. .. " ., " "-l., :lE 0< :lE ., -< z
0 0 nla .... ................. .. ...................... .... ...... ............................. '.v .......... ', .............'i.............. .... ..... ........................ ... .. ... ............

DDS
AlICLECs SWBT 10ll'(,

".Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days .. 30 Days > 30 Days

80%

Jan-98 0 0 nla nla Base < 30 7ll'Io

Fel>-98 <. 0 0 nla nla Base < 30 .: 60%

Mar·98 0 0 nJa nIa Base < 30 .: 50%:

1~=~:ECsIApr-98 0 0 nIa nla Base<3O

May-98 ·i Base < 30 :.
40%

0 0 nla nla

Jun-98 0 0 nla nla Base<3O :: 30%
:

Jul-98 ,: 0 0 nla nIa Base<3O 20%

Aug-9!l l' 0 0 nJa nla Base < 30 10%
Sep-98 . 0 0 nla nla Base<3O

0 nla Base < 30
0%

Oct-98 0 n/a
~

co co co ill ~ ~ ~ ~ ~ ~
nIa Base < 30 '!' ~ '"Nov-98 0 0 nIa c:: S> a. >. c:: '" a. .,.

~.. ., .. .. "
~

" "-l 8., u. :lE 0< :lE ., .,
-< z

12 Mo. Total 0 0 nla nla
:.. o. ......... .. ......... ..................................... .............. .. ................. ...................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Kansas City. KS

~

'" '" '" ~ i ~ '" ~ ~
~

~Cl' ~
en Cl'

c:: .:. .:. c:: :; en Q.
~.. II .. Q. .. " " ....., u. :;; < :;; ..., ...,

< <JJ Z

~

'" ! ~ ~ ~ ~ '" '" ! '" :gen
~ 'l' gC: .:. >. c:: en

~.. .. .. Q. .. " " " ....., u. :;; < :;; ..., ...,
< <JJ

~ ! '" i i ~ ~ ~ ! ~ ~en
c:: .:. :; !r

.... t.. .. ..
< .. " ..., .. 8..., u. :;; :;; ..., < <JJ Z

.......... .............. ............... ................... ................... ............. .....

~
c::

"...,

100'l6 .,---------------__

9O'l(,

6O'Ilo

7O'l(,

80%

5O'lIo

4O'l(,

3O'lIo

2O'l(,

10%
O'llo -I-_- ...__..._~....__..

100'l6 ,.-------------------,

9O'l(,

80%

70'll0

6O'Ilo

5O'lIo

4O'l(,

3O'Ilo

2O'l(,

10'll0
O'llo+-_-__- __- ..._~..

100'l6 ...--------------------,

9O'l(,

6O'Ilo

7O'l(,

80%

5O'lIo

4O'l(,

3O'Ilo

2O'l(,

10'll0O'llo-!-_-__- __- ...

100'l6 ,.------------------,

9O'l(,

80%

7O'l(,

80%

5O'lIo

4O'l(,

3O'lIo

2O'l(,

10'l100'lI0+-_-__- ..._~..

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

AIICLECs SWBT
III Missed III Missed '" Missed '" Missed Z-Value

Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 0 0 nla nJa Base < 30
Feb-98 . 0 0 nla nJa Base < 30,

Base < 30Mar-98 . 0 0 nla nJa

Apr-98 .. 0 0 nla nla Base < 30
~

0 0 nla nJa Base < 30May--98 I
Jun-98 ? 0 0 nla nJa Base<3O·
JuJ-98 :l 0 0 nla nJa Base < 30

Aug-98 0 0 nla nJa Base < 30
Sep-98 0 0 nla nJa Base < 30
Oct-98 0 0 nJa nJa Base < 30
Nov-98 0 0 nJa nJa Base < 30·................ ............

0 0 nla nJa

DS3
AIiCLECs SWBT

III Missed III Missed '" Missed '" Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days

Jan-98 0 0 nla nJa Base < 30:;
Feb-98 0 0 nfa nla Base<3O:
Mar-98 , 0 0 nla nJa Base < 30
Al'r-98 ~ 0 0 nla nJa Base < 30

May-98 0 0 nJa nJa Base < 30 ,
Jun-98 . 0 0 nla nJa Base < 30,
Jul-98 ·i 0 0 nla nJa Base < 30$

Aug-98 .: 0 0 nfa nfa Base < 30"
Sep-98 0 0 nla nla Base < 30 .'

Oct-98 0 0 nla nJa Base < 30
Nov-98 0 0 nla nJa Base < 30...... '. ,. , . ....... ........... ....

12 Mo. Total 0 0 nla........ ....... .......... .......

....... .............
VGPl

AIICLECs SWBT
III Missed III Missed '" Missed '" Missed Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 0 0 nla nJa Base < 30 ::
Feb-98 0 0 nla nfa Base < 30
Mar-98 0 0 nla nla Base < 30 ::
Al'r-98 :l 0 0 nla nJa Base<3O'

May-98 :~ 0 0 nla nJa Base < 30 .~

Jun-98 .: 0 0 nla 0.0'll0 Base<3O'
Jul-98 0 0 nla nJa Base<3O:

Aug-98 .' 0 0 nla nJa Base < 30 ,
Sep-98 .~ 0 0 nla nJa Base < 30

" 0 0 nJa Base < 30Oct-98 :, nfa

Nov-98 0 0 nJa nJa Base<3O.

0 0 nJa 0.0%.... ......... ....... .... .......... ... .. ... ...... ..
ISDN

AIICLECs SWBT
III Missed III Missed '" Missed 'lIo Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 0 0 nJa nla Base < 30 ,

Feb-98 :: 0 0 nla nJa Base < 30 l;
~

Mar-98 0 0 nla nla Base<30~

Apr-98~ 0 0 nla nJa Base<3O~

May-98 'l 0 0 nla nJa Base < 30 '.
Jun-98 ,~ 0 0 nJa nJa Base<3O:"
Jul-98 ~ 0 0 nla 0.0% Base < 30

Aug-98 0 0 nla 0.0% Base<3O;
Sep-98 , 0 0 nJa 0.0'll0 Base < 30 :
Oct-98::: 0 0 nla 0.0'll0 Base < 30 ,:
Nov-98

x
0 0 nla nJa Base<3O'

'"12 Mo. Total x 0 0 nJa 0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Specials (Resale) Kansas City, KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s................. ........ .. , ....... ... . ....... . . ............
DOS

AIiClECs SWBT 1.0

# Missed # Missed " Missed " Missed Z-Value 0.9
Due Oates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 a a n/a nla Base < 30 0.7

Feb-9ll a a nla nla Base < 30 0.6

Mar-98 "': a a nla nla Base < 30 0.5
Apr-98 f~ a a n/a nla Base<3O:

May-98 ; a a n/a nfa Base<3O;
0.4

Jun-98 a a nfa nla Base<3O: 0.3

Jul-98 '. a a nfa nla Base < 30 0.2

Aug-98 a a n/a nla Base < 30 .. 0.1
Sep-98 a a nla nla Base<3O:
Oct-98 a 0 nla nla Base < 30 0.0

00 00 :ll 00
~

00

~
00 i 00 :ll

Ncw-98 a a nla nla Base<3O ~
q> ~ q> q> en
.<> .:. >- c: '" -'" ~.. ., .. Q. .. ::l ::l ::l ., 8-, lL ~ < ~ -, -,

< U) za a nla nIa ...............
OSl

AIiCLECs SWBT 1.0

# Missed # Missed " Missed " Missed Z-Value 0.9
Due Oates > 90 Days > 90 Days > 90 Days

0.8

Jan-98 a a n/a nla Base<3O. 0.7

Feb-98 a a n/a nla Base<3O 0.6

Mar-98 ~ a a n/a nIa Base<3O 0.5
Apr-98 a a n/a nla Base<3O:

May-98 a a nla Base < 30 : 0.4
: n/a

Jun-98 ~ a a nla nla Base < 30 0.3

Jul-98 ~ a a nla nla Base < 30 ,. 0.2

Aug-98 ~ a a nla nla Base<3O 0.1

Sep-98 ~ a a nla nla Base < 30
0.0

Oct-98 0 a nla nla Base<3O
l\l 00 00

~
00 l\l 00 l\l i ~

:ll
Ncw-98 a a nla nla Base<3O q> ~

en q>
c: il .. Q.

>. c: :; '" ~" ............... ........... ... . .............. ..... .................... .. .. ::l ::l
~-, lL ~ < :::; -, -, < z

0 a nIa...... .......... ........ .............................................................................................................................................................................................................................................. ...................................... .. . .......... ..... .... .. ...
D53

AIiCLECs SWBT 1.0

# Missed # Missed 'l6 Missed 'l6 Missed Z·Value 0.9
Due Oates > 90 Days > 90 Days > 90 Days .:. 0.8

Jan-98 a a n/a nla Base < 30 0.7
.l

Feb-98 a a nla nIa Base < 30 :; 0.6

Mar-98 :~ a a n/a nla Base < 30 .: 0.5
Apr-98 '. a a n/a nla Base < 30 -.: 0.4
May-98 a a n/a nla Base < 30 ':
Jun-98 a a nla nla Base < 30 0.3

Jul-98 a a nla nla Base < 30 0.2

Aug-98 a a n/a nla Base < 30 0.1
Sep-98 a a n/a nIa Base<3O
Oct-98 a a nIa Base < 30 '. 0.0

n/a
l\l ~

00 :ll 00 l\l l\l ~ ~
00 :ll

Ncw-98 a a n/a nIa Base < 30 ~
en en

c: .:. >. c: :; '" 8 ~.. If
.. Q. co ::l ::l .,

-, ~ < ~ -, -, <: U) z
12 Mo."" a 0 n/a

........ ... ...... ..........0;0.......................... ...................................................................................................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

I------SWBT I
--+-AII CLECs

, ,

1~:'~:ECsI
" "

, ,
"

~ ~
co S co S ~

co co co S'" '" - "I ~ '"c: .:. .:. ;.. .: :; co ..:.
~.. .. .. C>- .. :> :> .. 8.... ... :::; < :::; .... .... < (J) Z

l§! ~
co S S co

~ l§! i co s'" "I
~c: .:. .:. ;.. c: co ~.. .. .. C>- .. :> :> :> ell.... ... :::; < :::; .... .... < z

........... ............... .. ....... .. ...... ........ ............ .. ....... .. ..... ..

9.0

8.0 •
"

7.0 "
"

6.0

5.0

4.0

3.0

2.0

1.0

0.0

Average Delay Days Due to Lack of Facilities

Z-Value
SWBT

Avg. No.
of Days

SWBT 16.0

Avg. No. Z-Value 14.0
of Days

12.0
nla Base<3O'

nla Base < 30 10.0

nla Base < 30 .- 8.0
nla Base < 30

nla Base < 30 6.0

nla Base < 30 4.0
5.25 Base<3O:

nJa Base < 30 2.0

14.00 Base < 30 .

5.00 Base<3O:
0.0

nla Base < 30

nla

n/a

nla

nla

nla
nla

nla
nla

nla

nla

nla

ISDN

Avg. No.
of Days

VGPL

Avg. No.
of Days

nla nla Base < 30

nla nla Base < 30
n/a nla Base < 30 .

nla nJa Base < 30
nla nJa Base < 30
nla 8.00 Base < 30

nla nla Base < 30
nla nla Base < 30

n/a nla Base < 30

nla nla Base < 30

mmmnJiiia1i:$mm~nI~a Base < 30
nla 8.00

Jan-9B

Feb-98

Mar-98 ;
~

Apr-98 ~

May-98 '

Jun-98 ::

Jan-9B

Feb-98 '
Mar-98 ~

Apr-9B *
May-9B ~

Jun-98 .
JuJ·98 .:

AU9-98
Sep-98

Oct·98
NaNl8

12 Mo. Total

271· No. 49a



PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

Average Delay Days Due to Lack of Facilities
.. . , ......... ... , . ..........

DDS
A1ICLECs SWBT 1.0

# Missed Avg. No. Avg. No. Z-Value
.~

0.9
Due Dates of Days of Days

.:~ 0.8

Jan-98 a nIa nla Base < 30.,. 0.7

Feb-98 0 nIa nla Base < 30 0.6
Mar-98 : a nla nla Base < 30 ~.

0.5
Apr-98 0 nla nla Base < 30 :~ --- •• ·SWBT

May-98 a nla nIa Base < 30 ..~ 0.4 -+--A11 CLECs.,
Jun-98 a nla nla Base < 30:' 0.3

Jul·98 a nla nla Base < 30 0.2
Aug-98 a nla nla Base < 30 0.1
Se~ 0 nla nla Base < 30 ~.
Oct-98 a nla nla Base < 30

0.0

~
co ! i m ~

co
&l &l co co

Nov-98 a nla nIa Base<30 ~
q> Ol

~c: >. c: "3 '" Q. 8................ 1> •••• ........... .. ......................................................... .. .. IV .. ::l ..., ::l '"..., u. :::< :::< ..., « en za nIa nla.. ... .. .............................................................................................................. . ..... .......... ...
DS1

A1ICLECs SWBT 1.0

# Missed Avg.No. Avg. No. Z-Value 0.9
Due Dates of Days of Days

.~. 0.8

Jan·98 a ilia nla Base<30~ 0.7

Feb-98 a nla nla Base < 30 ~. 0.6
Mar-98 • 0 nla nla Base < 30 ~ 0.5
Apr-98 a nla nIa Base < 30 1~=~:EcslMay-98 0 nla nIa Base < 30~·

0.4

Jun-98 . a nla nla Base < 30 ::. 0.3

Jul-98 a nIa nla Base < 30~' 0.2
Aug-98 a nla nla Base < 30 0.1
Se~ 0 nla nla Base < 30

Oct-98 0 nla nla Base < 30
0.0

co co co

i m co
&l &l i m co

Nov-98 0 nla nIa Base < 30
q>

~ ~ q>
~c: >. c: "3 '" 8.................. .......................... .................................. IV .t' IV IV ::l ...,

~ c7J..., :::< :::< ..., za nla ........... .. ...
'..................~ .

DS3
A1ICLECs SWBT < 1.0

# Missed Avg. No. Avg.No. Z-Value ~ 0.9
Due Dates of Days of Days ':

~: 0.8

Jan-98 a nla nla Base < 30:1 0.7

Feb-98 a nla nla Base < 3O:j 0.6

Mar-98 : a nla nla Base < 30 :, 0.5
Apr-98 . 0 nla nla Base < 30.1 1~=~:EcslMay-98 a nla nIa Base < 30 .:

0.4

Jun-98 . a nla nIa Base < 30 i 0.3.,
Jul-98 a nla nla Base < 30 ;~. 0.2

Aug-98 a ilia nla Base < 30', 0.1
Sep-98 a nla nla Base < 30 ~:

~ 0.0
Oct-98 : 0 nla nla Base<30~

&l co m ~
co co

~
co t co co

Nov-98 a nla nIa Base < 30 q> '" q> q> '" Ol
c: .0 ~ ~ >. c: '" 8 ~. .......... ', '. .......................... .. .. IV Q. .. ::l ::l ::l

c7J..., u. :::< « :::< ..., ..., « z
12 Mo. Total 0 nla nIa... .... ... ... .... . .
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

November 1998

Kansas City, KS

...~

'.'

031-89

co co
0>-0>
>. C
to "::. ...,

~
Q.

<

swan

.1-30

...,

10 .....-------------------,

9
8

7

6

5
4

3

2

~ ~....___...__.____..,,__.,...__....___._'I.......-,__.,...__....___l

12% .....---------------,

Z-Value

SWBT 10'l(,

" Trouble Z·Value 9%
Reports B"::

.:
7"0.9% Base < 30 ,

0.8" Base<3O; 8%

0.5" Base < 30 5"
1.0'l(, Base < 30

4"
1.3" Base < 30 :
0.9% Base<3O; 3"

1.7" Base < 30 :., 2%

1.3" Base < 30 :~ 1%
0.8% Base < 30 .'

O'l(,
1.2% Base < 30 ':
1.9% Base < 30

SWBT

" Trouble
Reports

1.8%

nJa
0.0'l(,

0.0'l(,
0.0'l(,

nJa

9.1"
0.0'l(,

nfa
0.0'l(,
0.0'l(,

0.0'l(,

Percent Trouble Re

VGPL

" Trouble
Reports

ISDN

" Trouble
Re rts

# Trouble
Reports

All CLECs

0 0 0

0 0 0
0 0 0

0 0 0
0 0 0

0 0 0
1 0 0
0 0 0

0 0 0

0 0 0

0 0 0...................... ..................................
0 0

No. of
Orders

No. Canceled

'·30 Days
After Due Date

AIiCLECs
# Trouble
Re rts

Jan-98 :. 0 0

Feb-98 12 0
Mar-98 11 0

Apr-98 : 10 0

May-98 • 0 0

Jun-98 i 11 1

Jul-98 ~ 3 0
Aug-98 ; 0 0

5ep-98 2 0

Oct-98 8 0

Nov-98 5 0

62

Jan-98

Feb-98

Mar-98

Apr-98
May-98

Jun-98
Jul-98 :

Aug-98 ;

Sep-98

Oct-98

Nov-98

B%

O'l(,+-_....._ .......__...__l--__....

'.

....
.'

~
co

~ :ll co co
~ ~

co

~
:ll

~ '" "l' ~c: ... ~ c: '3 '" ~to "
to Q. to " ..., " "..., u. ::. < ::. ..., < (J) z

............................... .. .... .............. '.' .. ..... ., ...... ..... ' . .... ........• .......................

,.... '",

4"

Jan-98 1 0 0.0'l(, 1.5" Base < 30 :
Feb-98 _ 0 0 nJa 1.8% Base < 30 '
Mar-98 5 0 0.0'l(, 3.8% Base < 30 .

Apr-98 4 0 0.0'l(, 6.9% Base < 30 ..
May-98 : 4 0 0.0'l(, 7.1" Base < 30 "

Jun-98 . 2 0 0.0'l(, 3.0'l(, Base < 30

JuJ.98 :: 3 0 0.0'l(, 10.3" Base < 30 "
Aug-98 5 0 0.0'l(, 6.8% Base < 30

5ep-98 ~ 1 0 0.0'l(, 6.4" Base < 30 .
Oct-98 97 0 0.0'l(, 5.5'Mo -2.34 .

Dm!~:iiN~<N-~98~FEmE~5~mE1D.:::::..ll:...~~~•..:::::.ll:....;;;w:::::••ll:•.,z.~0~·0'l(,~1D=Ell:2~·~7'MoqmiBaise < 30 l
12 Mo. Total 127 0 0.0'l(, 4.7'Mo
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

No. 01
Orders

AIiCLECs
# Trouble
Reports

DOS

% Trouble
Reports

SWBT
% Trouble

Reports
Z-Value

Percent Trouble Reports on N,T,C Orders within 30 days

O.~ -r------------------,
0.25%

1-- --- ·SWBT I
_AIICLECs

;
c:

"-,

100,0'lr0 -r-----------------,
9O.0'lr0

8O.0'lr0

70.0'lr0

80.0'1(,

50.0'1(,

4O.0'lr0

3O.0'lr0

2O.0'lr0

10.0'lr0
0.0'lr0 +-__.-............ - .....__.-.....-4

14.0'lr0 -y------------------,0S3
All CLECs SWBT
"Trouble % Trouble % Trouble Z-Value ~
Reports Reports Reports =1 12.0'lr0

---.;=~-+-~=_+...;.:.;;='_+.....;.;;==--t_--_i_~.:l

0 0 0.1% Base < 30
~

Jan-98 nla 0.2O'lro
Feb-98 • 0 0 nla 0.0'lr0 Base < 30
Mar-98 0 0 nIa 0.0'lr0 Base < 30 , 0.15% ,
Apr-98 0 0 nla 0.0'lr0 Base < 30 ~ ". '

~ 0 0 nla 0.0'lr0 Base < 30 ~May-98 :.,
0.10'lr0

Jun·98 -: 0 0 nla 0.2'1(, Base < 30 , "
>

Jul·98 ~ 0 0 n/a 0.0'lr0 Base < 30 '
0.05%

Aug-98 ~. 0 0 nla 0.0'lr0 Base < 30

Sep-98 ~ Base < 30
~

0 0 nIa 0.3%

Oct-98 ':; 0 0 nla 0.1% Base < 30'; 0.00'lr0

3! ~ l!l ! III 3! III 3! co l!l co
0 0 nla 0.2'1(, Base < 30

,
~

~Nov-98 c: .:. >- c: '3 '" Co

~It ~
II II " " ell-, ~ < ~

-, -, < Z
0 0 nla 0.1% ..................................... ................. ............................................... ......

051
All CLECs SWBT

No of "Trouble % Trouble % Trouble Z-Value ~

Orders Reports Reports Reports ~

Jan-98 '. 0 0 nla nla Base < 3O;~
Feb-98 1 0 0 nla nla Base < 30 ~

Mar-98 ~ 0 0 nla nla Base < 30 ::

Apr-98 .': 0 0 nla nla Base<30~

May-98 ;; 0 0 nla 0'0'lr0 Base < 30

Jun-98 l~ 0 0 nla 0.0'lr0 Base < 30
Jul-98 ;: 0 0 nIa nla Base < 3O~.

Aug-98 ;;: 0 0 nla nla Base < 30 '

Sep-98I 0 0 nla nla Base < 30:;

Oct-98 0 0 nla nla Base < 30

Nov-98 " 0 0 nla nla Base < 30

0 nla 0.0'lr0

Jan-98 ~ 0 0 nla

Feb-98 , 0 0 nla

Mar-98 ~: 0 0 nla

Apr-98 0 0 nla.:
May-98 • 0 0 nla

Jun-98 0 0 nla

Jul-98 0 0 nla

Aug-98 0 0 nla

Sep-98 .: 0 0 n/a

Oct-98 ~ 0 0 nla

Nov-98 0 0 nla

12 Mo. Total 0 0 nla........ . ....

0.0'lr0 Base<30~
10.0'lr0

0.0'lr0 Base < 30 ·~1 8.0'lr0
nla Base < 30:::

0.0'lr0 Base<30~ 6.0'1(,
nla Base < 30 l
nla Base < 30:~ 4.0'lr0

0.0'lr0 Base < 30 :.

12.5% Base<30§ 2.0'lr0

nla Base < 3O.§
0.0'lr0

0.0'lr0 Base < 30 ~,
0.0'lr0 Base < 30

4.3'1(,

:!lc:

"-,
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······SWBT
~AIICLECs

I.. ··_·SWBT I~
~A11 CLECs nla nla '

'.

"-­
0-

o.

~ ~ 3l 3l :ll
.., ..,

~ ~ ~
3l".' en

c ~ ~ >. c '5 !l' ~.. .. ..
~

.. " .., ...., LL. :t :t .., < '" z
......... ...... .. ..... ............ ...................

~ :l;l
.., ..,

8l ~ ~ ~ 8l
..,

:l;l
~ i ~C .<l >. c :; '" Q.

8 ~.. .. .. " ..,
~

...., LL. :t :t ..,
'" z

" '" ., .............. .................. , .....

--

:

.....-

".
"

..

:l;l
c....,

~
.., ..,

8l 8l ..,
~ ~ ~

~
~~ ~ ".'~ >. c '" Q.
~..

~
..

~ .. =l .., " OJ.., :E :t < Z

.. .. .. .. ... ........... ..... ....... .......... ..................

Mean Time to Restore (Hours) - Dispatch

25.0

",

~:
20.0':

Z-Value
SWBT

MeanTime
to Restore

VGPL
All CLECs

• Trouble Mean Time
Reports to Restore

DOS
A1ICLECs SWBT SO.O

• Trouble MeanTime Mean Time Z-Vatue 45.0
Reports to Restore to Restore ~

I 40.0

0 nla nla Base<3O~ 35.0

0 nla 9.82 Base <30 30.0
0 nla 43.65 Base <30' 25.0
0 nla 18.89 Base <30 ~

0 nla 6.28 Base <30
20.0

0 nla 15.12 Base <30 ~ 15.0

0 nla 4.38 Base<3O' 10.0
0 nla nla Base <30 ,

5.0
0 nla 39.45 Base<3O:
0 nla 27.25 Base<3O: 0.0

0 nla 6.10 Base <30 '........ ".. •......................... .. '

0 nla 16.61

OS1
All CLECs SWBT 2.0

• Trouble MeanTime Mean Time Z-Value 1.8
Reports to Restore to Restore

~
1.6

0 nla nla Base<3O~ 1.4

0 nla nla Base<3O~ 1.2
0 nla nla Base <30 1.0
0 nla nla Base<3O'
0 nla nla Base<3O: 0.8

0 n/a nla Base <30:, 0.6

0 nla nla Base <30 0.4
0 nla nla Base <30 0.2
0 nla nla Base <30 "
0 nJa nla Base <30 0.0

0 nJa 1.78 Base <30.............................. .............."............
0 n/a 1.78

Jan·98
Feb-98

Mar-98

Apr·98

May-98

Jun-98

Jul-98

Aug-98

5ep-98

Qcl-98

Nov-98

Jan-98 .~

Feb-98

Mar·98

Apr-98

May-98

Jun-98

Jul-98

Aug-98
5ep-98

Qcl·98

Nov·98

12 Mo. Total

Jan-98 0 nla 7.62 Base<3O
Feb-98 3 9.17 11.39 Base <30 ,

15.0
Mar-98 1 0.03 11.17 Base <30 ~;
Apr-98 3 3.07 14.48 Base <30
May-98 . 2 4.98 11.40 Base <30 '.: 10.0

Jun-98 4 4.46 17.46 Base <30 ~:

Jul-98 3 5.04 19.68 Base <30 5.0
Aug-98 2 1.73 18.82 Base<3O~

5ep-98 1 7.00 18.02 Base <30

Qcl-98 2 7.08 21.SO Base <30 0.0

1.... Nov-98 1 8.27 11.07 Base <30..... ..............
22 5.12 15.25.... ...... .... .......... ... , ........ ........ " .,

ISDN
A1ICLECs SWBT 25.0

• Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore

20.0

Jan-98 0 nla 9.23 Base <30

Feb-98 ; 0 nla 22.37 Base <30 15.0

Mar-98 0 nla 14.01 Base <30 '.

Apr-98 0 nla 11.74 Base <30

May-98 0 nJa 10.24 Base <30 " 10.0

Jun·98 1 2.47 14.85 Base <30

Jul-98 0 nla 15.03 Base<3O, 5.0
Aug-98 2 1.99 16.12 Base <30

5ep-98' 0 nla 17.62 Base<3O
Qcl-98 0 nla 13.64 Base <30 0.0

Nov-98 1 5.67 14.60 Base <30
.................................... ................................ ...................... "

4 3.03 14.79
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".'

:

.-

~ ......

"
"

......

,..

"
, ,

"

.. ' :

,- ,

~ ~ S,l co S,l ! ~ ~~>. c:: :; 0> ~ ~~ to :> .., :> CD
::0 ..., « (J) z

........... ......... ..... .... .... .....

"

. (

,. ......
:

S,l co

~
~ t S,l S,l ~

co co co
i: C1> g ~c:: IS. c:: '5 0> 6.

to If to :> .., :> CD.., ::;; « ::0 .., « (J) z
... ..... ... ........ ... ... ... .. .. .. .. ... .... .. ..... ... :-:

.................... .................. ...... .. ~.. v •

-- -co
~

co

i
co co co co ! co co

~ '" t ~ ~ '" '" C1>
c:: .;, .:. c:: :; ,;, ...

~to If
to to :> ..,

~ /}!, <3.., ::;; « ::;; .., z

.....
:l,l GO co co GO GO GO GO

~ ~
co

i: ~ ~ '" ~ ~ ~

~c:: >. c:: :; 0> C. gto CD to
~ " :> ...,

~
CD.., u. ::0 ::0 ..., (J) z

Mean Time to Restore (Hours) • Dispatch

Mean Time to Restore (Hours) • No Dispatch

40.0 .,...------------------,

Z-Value
35.0

30.0
Base < 30

Base<3O' 25.0

Base<3O i 20.0
Base < 30'

Base < 30 , 15.0

Base < 30
10.0

Base<3O.

Base < 30 5.0

Base < 30 .

Base<30~ 0.0

Base < 30

45.0

Z-Value
40.0

35.0

Base < 30 30.0
Base<3O.

Base<30; 25.0

Base < 30'. 20.0
Base < 30 .

15.0
Base < 30

Base<30~ 10.0

Base < 30 5.0
Base < 30 ..

0.0Base < 30:'

Base < 30 ~ ~ ~c::
to CD to..., U. ::;;

.. ................
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10.15

14.33

16.52

8.49

8.26

10.38

17.86

14.64

42.73

10.14

16.14

SWBT
MeanTime

to Restore

nJa

nla

nla

nJa

nJa

nJa

nJa

nla

nJa

nla

nJa

nJa 15.36.................... , , ......a

a
a
a
a
a
a
a
a
a
a
a

All ClECs
# Trouble Mean Time
Reports to Restore

.. ............... ............... .......
DS3

All ClECs SWBT
# Trouble MeanTime Mean Time
Reports to Restore to Restore

Jan·98 a nJa 4.30

Feb-98 a nJa nJa

Mar-98 a nJa 4.57

Apr-98 a nJa 11.23

May·98 : a nJa nla

Jun·98 : a nla 5.68

Jul·98 a nJa 20.04

Aug·98 a nJa 13.70

Sep-98 a nJa 33.74

0Ct-98 a nJa 4.75

Nov-98 a nla 6.09

0 nla 11.74

VGPl
A1IClECs SWBT 30.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore to Restore 25.0

Jan·98 a nJa 13.01 Base < 30 :~ 20.0
Feb-98 2 1.98 9.31 Base<3O:

Mar-98 . a nJa 9.n Base < 30 15.0
Apr-98 a nla 7.15 Base < 30

May·98 1 5.n 28.06 Base < 30
10.0

Jun-98 4 3.04 12.01 Base < 30 ~

Jul-98 1 4.75 20.00 Base < 30 :

Aug-98 13.83 18.85 Base < 30 ~
5.0

1

Sep-98' 7 1.94 17.22 Base<3O~

0Ct-98 2 9.36 21.00 Base < 30
0.0

Nov-98 2 3.56 11.12 Base < 30

20 3.99 15.38

ISDN
A1ICLECs SWBT 16.0

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore 14.0

12.0
Jan·98 a n/a 5.78 Base < 30 ':
Feb-98 a nJa 9.54 Base < 30 .: 10.0

Mar-98 " a nJa 9.80 Base < 30 .: 8.0
Apr-98 . a nJa 8.38 Base < 30 .

May-98 a nJa 5.19 Base < 30 6.0

Jun-98 a nJa 11.03 Base < 30
Jul-98 2 0.38 11.62 Base<30;

4.0

Aug-98 a nJa 10.99 Base < 30 , 2.0

Sep-98 a nJa 13.79 Base < 30

0Ct-98 a nJa 11.06 Base < 30 : 0.0

Nov-98 a nla 6.79 Base < 30

2 0.38 9.76
................... . ......... ...

DDS

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

Nov·98

12 Mo. Total
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OSl
AlICLECs

# Trouble Mean Time
Reports to Res10re

SWBT
MeanTime
to Restore

Z-Value

Mean Time to Restore (Hours) • No Dispatch

12.0 -r------------------,
10.0

..........

-~

"...,

";.
, ,

~.....,

6.0

4.0

2.0

0.0 +- -+- -+--__>-_-+-_

8.0

SO.O T"""------------------,
45.0

40.0

35.0

30.0

25.0

20.0

15.0

10.0

5.0

0.0 .j.........i-........--_--4.~.'-- .... .--_-...- ...........

Base<3O'
Base<3O'
Base < 30 ,
Base <30
Base <30
Base < 30 ;'
Base<3O'
Base<3O'
Base < 30
Base<3O'
Base < 30

Z-Value

4.11

nla

nJa
nJa

nJa
nJa
nJa

11.10

1.53

nJa

2.95

0.87

15.48

1.45

1.97

45.88

nJa

3.28

8.25

30.09
10.00

10.93
10.72

6.41

0S3

nJa

nJa
nJa

nJa
nJa

nJa

nJa
nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa

nJa
nJa

nJa

nJa
nJa
nJa

nJa
nJa

nJa

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Res10re to Restore I-..:.:.;;=.::;..-t......;;;;.;.;.==--t-......;;;;.;.;.==--t-----i;

Base<3O:
Base<3O
Base < 30 '.
Base<3O:

::::1
Base<3O~.:
Base<3O:
Base<3O~

Base < 30
Base < 30 .'

Jan·98
Feb-98 :

Mar·98

Apr-98
May-98
Jun-98

Jul-98

Aug-98
Sep-98:

Oct-98
Nov-98 :

Jan-98
Feb-98 .

Mar-98

Apr-98

May-98 :
Jun-98 .
Jul-98

Aug-98
Sep-98.
Oct-98 .

Nov-98 .

12 Mo. Total
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I.. ····SWBT I
-+--AII CLECs

~ ~ '" i m ~ l\l ~ ~ l\l m'"c .:. ;. c '3 '" Q, 8 ~
~ ~

.. .. :::l :::l "::;; « ::;; .., .., « (J) z
.. .... ............ .. ........ ... ......... .... ..... .. .. ............. ....................

3O.Q'l(,

5,Q'l(,

25.Q'l(,

15.Q'l(,

2O.Q'l(,

10.Q'l(,

6,Q'l(,

l\l
c
"..,

9.Q'l(, ...------------------...,

B.Q'l(,

7,Q'l(,

'" ~ '" f '" '" l\l '" i '" '"~ '" '" ~ ~ '" ~
c A .:. ;. c '3 '" "" 1)
" .. " " :::l :::l .. 8.., ... ::;; « ::;; .., .., « Ul z

.... .... .. .. ..... .... .. .. .... .. ................ '. ............ ......................... .............. ...........•............................................... ,

9.Q'l(,

"B,Q'l(,

7.Q'l(,

6.Q'l(,

5.Q'l(,

4.0'll0 ---- "SWBT
"

, , -+--AII CLECs
3,Q'l(, ,-- ....,

2,Q'l(,

1.Q'l(,

O.Q'l(, .'

'" ~ '" '" '" '" l!l '" l\l '" '"~ '" 1 '" ~ ~ "I
~c .:. ;. c -t; '" Q, 8" "

.. " :::l :::l ...., ... ::;; « ::;; .., .., « Ul z

5.Q'l(,

4.Q'l(,

3.Q'l(,

2,Q'l(,

1.Q'l(,

0.Q'l(, +-_-....__.....-__-...__....___l_...

100,Q'l(, ...------------------,

9O,Q'l(,

8O.Q'l(,

70.Q'l(,

6O,Q'l(,

SO.Q'l(,

40.Q'l(,

3O.Q'l(,

2O.Q'l(,

10,Q'l(,

0.Q'l(, +-_-..._-..._-...__...__....-.

~ 35.Q'l(, ,..---------------------,

::::::

Repeat Reports (%)

Base < 3O;~

Base < 30 ~

Base<30~

Base < 3O;~
Base < 30 ";

88se<3O:::

Base < 30
~

Base < 30 !
Base < 30 '"
Base < 30 ~

Base < 30

Z-Value

10.3%

7.7%

8.4%

10.Q'l(,

2.8'llo

2.8'llo

3.4%

4.5%

3.5%

2.1%

2.5'llo

SWBT
% Repeat
Reports

% Repeat
Reports

# Repeat
Reports

AIiCLECs
# Trouble
Reports

VGPL

Jan-98 ; 0 0 nJa

Feb-98 . 5 0 0.Q'l(,

Mar-98 1 0 0.Q'l(,

Apr-98 : 3 0 0.Q'l(,

May-98 ~ 3 1 33.3%

Jun-98 8 1 12.5%

Jul-98 : 4 1 25.0%

Aug-98 ; 3 0 0.Q'l(,

Sep-98 • 8 1 12.5%

Oct-98 4 0 0.Q'l(,

Nov-98 . 3 0 0.Q'l(,
:'...' .... ... ... :- ............... ..........

42 4 9.5%
.. ...... ......

ISDN
AIiCLECs SWBT

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

Jan-98 0 0 n/a 6.1% Base < 30

Feb-98 0 0 n/a 8.8'llo Base < 30

Mar-98 0 0 n/a 2.8'llo Base<3O

Apr-98 1 0 0.Q'l(, 0.Q'l(, Base<3O'

May-98 : 0 0 n/a 3.1% Base < 30

Jun-98 : 1 0 0.Q'l(, 2.5% Base<3O.

Jul-98 2 0 0.Q'l(, 2.4% Base<3O.

Aug-98 2 0 O.Q'l(, 3.8% Base < 30

Sep.98 0 0 n/a 8.5'llo Base<3O:
Oct-98 . 0 0 n/a 6.1% Base<3O'

Nov-98 1 0 0.0% 3.4% Base < 30

7 0 0.Q'l(, 3.... ....................
DDS

A1ICLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

~

Jan-98 :
:.

0 0 n/a 0.Q'l(, Base < 30 :'

Feb-98 0 0 n/a 0.Q'l(, Base<3O:

Mar·98 • 0 0 nJa nJa Base < 30 ':

Apr·98 : 0 0 n/a 0.Q'l(, Base < 30 ,

May·98 0 0 n/a 0.Q'l(, Base < 30 ;:

Jun-98 0 0 n/a O.Q'l(, Base<30:o

Jul-98 : 0 0 n/a O.Q'l(, Base < 30 ,:

Aug-98 0 0 n/a 0.Q'l(, Base < 30 :'

Sep.98 0 0 n/a 8,3% Base < 30 :.

Oct-98 0 0 n/a 4.5% Base<3O'

Nov-98 0 0 n/a 0.Q'l(, Base<3O'

0 0 nJa 1.7'llo............ ........... ...................
DS1

AIiCLECs SWBT
# Trouble # Repeat % Repeat % Repeat Z-Value

Reports Reports Reports Reports

Jan·98 : 0 0 nJa nJa Base < 30 ':

Feb-98 0 0 n/a nJa Base < 30 {

Mar-98 ' 0 0 n/a nJa Base<3O:

Apr-98 0 0 n/a nJa Base < 30

May-98 : 0 0 nta nta Base < 30

Jun·98 0 0 n/a nJa Base<30 ..

Jul-98 , 0 0 n/a O,Q'l(, Base<3O:

Aug-98 . 0 0 n/a 0.Q'l(, Base<3O:

Sep-98 : 0 0 n/a nJa Base < 30

Oct·98 0 0 n/a 0.Q'l(, Base<3O:

Nov-98 0 0 nJa O,Q'l(, Base < 30. , , -: ....
12 Mo. Total 0 0 nJa 0.Q'l(,....................... ............. .... ....... ..................... ................
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rts r-') .. '. .... " ....... ........... ........... , . ................................
DS3

AIlClECs SWBT 100.0%

#TlOuble # Repeat '1& Repeat '1& Repeat Z-Yalue 90.0%
Reports Reports Reports Reports

80.0%

Jan-98 0 0 n1a n1a Base <30 70.0%

Feb-98 0 0 n1a n1a Base<3O 60.0%

Mar·98 0 0 n/a 0.0% Base < 30 50.0%
Apr.98 0 0 n1a 0.0% Base < 30

40.0% 1~=ECsIMay-98 0 0 n1a 0.0% Base < 30

Jun-98 0 0 n1a 0.0% Base<30 30.0%

Jul-98 0 0 n1a 0.0% Base<3O 20.0%

Aug-98 0 0 n1a 0.0% Base<30 10.0%
Sep-98 0 0 n1a 0.0% Base<3O

0.0%
Oct-98 0 0 n1a 0.0% Base<3O· 00 00

~ i 00 00 00 00 i ~
00

NOII-98 0 0 n1a 0.0% Base < 30 Cl' Cl' '" Cl' Cl' Cl' '"c: J:l >. c: :; '" ~II "
.. II " ~ " "~ u. :;; < :;; ~ < C/) z

O. ... . .... ............. .. . .......... ............. ............................

rouble Report Rate) (%)
"'::: .........................:.;...:.:.........:-..:-: .......................:-:•..:.....:.:......-:.....;..•:.....;...:.•...:.•..;.:............:..:.......;•.•:...;-:...:...........-:•.•:.........................:.... :......:...:.:.;.;.:.•.;.;.; .;.;••>~

.t.
~~

iZ-Yalue 1;
f:

3.0%

Jan-98 454 0 0.00% 0.71'1& Insullicient Sample

Feb-98 49ll 5 1.00% 0.88'1& Insullicient Sample 2.5'1&

Mar-98 • 5n 1 0.17'1& 0.87% Insullieient Sample

Apr-98 : 669 3 0.45'1& 0.69% Insullieient Sample . 2.0% ..
May-98 :

.
715 3 0.42'1& 1.85'" Insullieient Sample

Jun-98 : 750 8 1.07% 1.72'110 Insullieient Sample 1.5'"
JuI-98 . 808 4 0.50'1& 2.82'1& Insullieient Sample

Aug-98 889 3 0.34'" 1.88'lI. Insullicient Sample 1.0%
$ep-98 950 8 0.84'1& 1.74'1& Insullicient Sample

Oct-98 1.090 4 0.37% 1.88'lI. Insullicient Sample

Nov-98 1,235 3 0.24'" 2.26'lI. Insullieient Sam Ie ~

8,636 42 0.49'lI. 1.63'lI.
00 00 00 00

ISDN ,.. c: '".. " "AIlClECs SWBT
No. of # Trouble Trouble Trouble Z·Yalue 8.0%

Circuits Reports Re rtRate Report Rate
7.0%

Jan-98 :. 8 0 0.00% 2.35'1& Insullieient Sample 6.0%
Feb-98 8 0 0.00% 2.05'" Insullicient Sample

Mar-98 ; 12 0 0.00% 1.95'lI. Insullicient Sample
5.0%

Apr-98 16 1 6.25'1& 1.51'1& Insullicient Sample ~ 4.0%

1==~:ECsIMay-98 ~ 19 0 0.00% 4.14'1& Insullicient Sample : 3.0%
~

Jun-98 ' 24 1 4.17'1& 8.20% Insullieient Sample :

Ju~98 ' 24 2 8.33'1& 8.15'1& Insullieient Sample : 2.0%

Aug-98 '. 51 2 3.92'1& 5.93'lI. Insullicient Sample . 1.0%
Sap-98 • 52 0 0.00% 4.65'" Insufficient Sample

Oct-98 : 146 0 0.00% 5.55'1& Insullieient Sample
0.0%

!l! 00 00 :ll i ~ ~ !l! i :ll 00

Nov-98 • 150 1 0.67% 4.46'lI. Insullieient sample ~ '" '"c: "- "- c: '"
..:.

~............ .... .. "
II Q. .. " " " OJ 8~ u. :;; < :;; ~

~ < Z
12 Mo. Total 510 7 1.37% 4.36'lI......... .. ......... . ... ....
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OOS
AIiCLECs &NST 0.30%

No. 01 # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 0.25'll.

"

Jan-98 0 0.00'll. 0.03'll. Insufficient Sample 0.2O'll. '.
Feb-98 0 0.00'll. 0.01% Insufficient Sample

Mar-98 0 0.00'll. 0.00'll. Insufficient Sample 0.15%
:

I==:ecsl
Apr-98 0 0.00'll. 0.07'll. Insufficient Sample

May-98 0 0.00'll. 0.16% Insufficient Sample 0.10'll.
Jun-98 0 0.00'll. 0.24% Insufficient Sample :

0.00'll. 0.19% Insufficient Sample
.

Jul·98 0
0.0S'll.

Aug-98 0 O.OO'll. 0.18'll. Insufficient Sample

Sep-98 0 0.00'll. 0.17% Insufficient Sample '. -Oct-98 0 0.00'll. 0.16% Insufficient Sample
O.OO'll.

~
IX) IX)

i gj CD CD

% i
IX) IX)

NoY-98 0 0.00'll. O.14'll. Insufficient Sam ~
e» ~ ~ e»

~e: .:. :l- e:
~............. ....................... ............... . ,. ............ ,'... .. .. .. .. " " " ...... u. ~ < ~ .... .... < en z

11 0 0.00'll. 0.14.... ... ........ ........................ ..... ........ ...................... ..... ... .... ............ ..................................................................... ....................... ...............
081

A1ICLECs &NST 12.0'll.

No. 01 # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate 10.0'll.

Jan·98 0 0 nla 0.00'll. Insufficient Sample 8.C'll.
Feb-98 0 0 nla 0.00'll. Insufficient Sample

Mar-98 0 0 nla O.OO'll. Insufficient Sample 6.0'll.
Apr-98 . 0 0 nla O.OO'll. Insufficient Sample

May-98 0 0 nla O.OO'll. Insufficient Sample . 4.0'll.
Jun-98 0 0 nla O.OO'll. Insufficient Sample

Jul-98 0 0 nla 5.56% Insufficient Sample
2.0'll.

Aug-S8 1 0 O.OO'll. 5.56% Insufficient Sample

Sep-98 • 1 0 O.OO'll. O.OO'll. Insufficient Sample

Oct-98 1 0 O.OO'll. 5.56% Insufficient Sample
O.O'll.

~ ~
IX)

i li ~
IX) IX)

i
IX) IX)

1 0 O.OO'll. 11.11'll. Insufficient Sam Ie
e» 'l' 'l' e» e»

Nov-98 e: .Q .:. :l- e: '5 a .:.
~.. .. .. .. ". .... " ~ 8.... u. ~ < ~ .... < Z

4 0 0.00'll. 2.73'll. .......... .. .. ............................. . , d. .•........ ...... . ......................
DS3

AIiCLECs &NBT 35.0'll.

No. 01 # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 3O.0'll.

"

Jan-98 0 0 nla O.OO'll. Insufficient Sample :
25.0'll. "

Feb-98 • 0 0 nla 0.00'll. Insufficient Sample :
2O.0'll.

Mar-98 • 0 0 nla 6.25'll. Insufficient Sampie •

Apr-98 • 0 0 nla 2.04'll. Insufficient Sample 15.0'll.
~' I= =::ecsIMay-98 • 0 0 nla 3.85'll. Insufficient Sample

Jun-98 0 0 nla 16.98% Insufficient sample . 10.0'll.

Jul-98 ': 0 0 nla 13.Z1'll. Insufficient Sample
5.0'll. . ,

Aug-98 < 0 0 nla 30.19% Insufficient Sample .
Sep-98 :' 0 0 nla 24.53% Insufficient Sample

. '..
O.O'll.

Oct-98 .' 0 0 nla 15.09% Insufficient Sample :
~ ~ ~ li gj IX)

~ ~ ~
IX) CD

'l' 0> e»
N0v-98 0 0 nIa 18.87% Insufficient Sample . e: .:. :l- e: 0> Q. 8 ~.. Q. ".. ..•.. ...~ ........ .. .. .. " .... " ~.... u. ~ < ~ .... < z

12 Mo. Total 0 0 nla... .... .... ..
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I-+-All CLECsI

I
~
:~
:~

................................."'-.......... •••••••o"N.' '«

O+-...............---.--..---.--.---.-_.--....----._-.----l

November 1998

Kansas City, KS

Average Installation Interval (Days)

14

12

10

8
I-+-AII CLECsJ

6

4

2

0

~ ~ ~
co co co co co

~
~

co
"I Ol

~ "I "I ~c is. >- "3 Ol e... " .. " -, " " 0-, u. ::lE < ::lE .., < Ul Z

.. .... .. ... ......

14

12

10

8

I-+-AII CLECs I
6

4

2

0

~ ~ ~
co co

~ ~ ~
co co aIOl Ol "I gc .., .:. >- c "3 Ol. e.

~.. "
It e. .. " -, " r1l-, u. ::lE < ::lE -, <

....... ............................................... .......................................... .............................................. ......... ...... ... .. ...........

10

9

8

7

6

5 I-+-AII CLECsI

4

3

2

1

l§;
c

"-,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
O+--,...............~...........__.............._ ..........-...._....-~

::: 0:

•••••.•••••<......
6.2

Anal PORT

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 nla

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a........... ........

26

AIiCLECs
No. of Mean No.

Orders of Days

... :;.

Jan-98

Feb-98

Mar-98

Apr-98 .

May-98 •

Jun-98

Jul-98 •

Aug-9!l

5ep-98

0Ct-98 .
N0v-98 :

12 Mo. Total

2 Wire Analog
AIiCLECs

No. of Mean No.
...: ...~ ..v: Orders of Days

Jan-98 : 0 nla

Feb-98 : 13 10

Mar-98 : 20 13

Apr-98 16 10

May-98 14 7

Jun-98 7 7

Jul-98 6 12

Aug-98 3 4

5e1>-98 5 5.0

0Ct-98 3 27

Nov-98 6 8.4 .. ........ .. ::
95 9.3

.....'.............•..• .................
DS1Loop

AliCLECs
No 01 Mean No.
Orders 01 Days

Jan-98 0 nJa

Feb-98 , 12

Mar-98 4 7

Apr-98 0 nla

May-98 0 nJa

Jun-98 0 nJa

Jul-98 0 nla

AU9-98 0 nJa

5e1>-98 0 nJa

0Ct-98 0 nla

Nov-98 , 3.0

6 7.2..... .... ...
2 Wire Digital

AIiCLECs
No. 01 Mean No.
Orders of Days

Jan·98 0 nJa

Feb-98 3 9

Mar-98 6 7

Apr-98 3 8

May-98 3 5

Jun-98 7 5

Jul-98 0 nla

Aug-98 , 5

5e1>-98 . 2 3.5

0Ct-98 0 nla

Nov-98 1 7.0............ .................

PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

November 1998

Kansas City, KS

~z

Z _Value ~. 9O.0'lf0

BO.O'lfo •• - • - - - - - - - - - - - - - - - • - •• - •• - - - - - -

70.0'lf0

BO.O'lfo

SO.O'lfo

4O.0'lf0

3O.0'lll

2O.0'lll

10.0'lf0

O.O'lfo +-_-..._--+-_--+-~-__-_-i

nJa

O.O'lfo

10.0'lf0

25.0'lf0

7.1%

14.3%

O.O'lll

66.7%

6O.0'lf0

66.7%

# Install % Install
in 3 Days in 3 Days

Percent Installations Completed in 3 Days

2 Wire Anal
AIiCLECs

o
13

20
16
14

7

6
3
5
3

8

No. of
Orders

., .. .. ..
Anal PORT

AIiCLECs

No. of # Jnstall % Install Z - Value 9O.0'lf0

Orders in2Da in 20ays 8O.0'lll ... _.. - .... _.. -- .... _... _.-_ .. _.. _.... _--
70.0'lll

0 0 nJa Base<30

0 0 nla Base<30. 6O.0'lll

0 0 nla Base < 30 :: SO.O'lfo
0 0 nla Base<30:

4O.0'lf0
0 0 nJa Base < 30

0 0 nJa Base < 30 .: 3O.0'lf0

0 0 nJa Base < 30 .' 2O.0'lf0

0 0 nJa Base < 30 10.0'lll
0 0 nla Base <30

O.O'lfo
0 0 nla Base < 30

~ ~
CD

~ III ~
CD % ! CD III

0 0 nla Base < 30 c: ~ ;.. c: ~ ~ ~.. II Q. .. ::l ::l ::l II.., U. :::; < :::; .., ..,
< UJ 0 Z

0 0 nla........... ............... ......................... . .. ......... .....

Jan-9ll

Feb-98 '

Mar-9ll :
Apr.98 :

May-98

Jun-9ll :

Jul-98 :

Aug-98

Sep-98

Qct-9ll

Nov-98

Jan-9ll :

Feb-98

Mar-98 •

Apr-98 .

May-98

Jun-98 .

Jul-9ll

Aug-98

Sep-9ll
Qct-98 .

Nov-98

No. of 120.0'lf0

Orders
100.0'lf0

Jan-98 0 0 nJa Base<3Q"-

Feb-98 1 0 O.O'lfo Base < 30 ~. BO.O'lfo ~._ .. _... ---_ .. _... __ ._--_ .. _. __ .-
Mar·98 4 0 O.O'lfo Base < 30 '.

Apr-98 0 0 nJa Base<30: BO.O'lfo

May-98 0 0 nJa Base < 30 '.

Jun-9ll 0 0 nla Base < 30
4O.0'lf0

Jul-9ll 0 0 nla Base<30~
2O.0'lf0

Aug-98 0 0 nJa Base<30~

Sep-9ll 0 0 nJa Base < 30
O.O'lfo

Qct-98 0 0 nJa Base < 30 CD

~ ~
CD CD

~
CD CD CD CD

~~ 0> 0> ~ 0> ~
~Nov-98 1 1 100.0'lf0 Base < 30 '" ;.. ..c: .. Q. c: '5 Q... II .. ::l .., ::l II 0.., u. :::; < :::; .., < UJ z

6 ...... ......
,.

" ..... . ., " ..... ~ ...... ....... ................. .
. ital

No. of 9O.0'lf0

Orders 8O.0'lf0 .. _-----_ .. _... _.. - ..... __ ._ .. _------
7O.0'lf0

Jan-98 0 0 nJa Base < 30 ,
Feb-98 : 3 0 O.O'lfo Base < 30 8O.0'lf0

Mar-9ll : 6 0 O.O'lfo Base < 30 '. SO.O'lfo
Apr-98 ; 3 0 O.O'lfo Base < 30~; 40.0'lf0

May·98 3 0 O.O'lfo Base<30~

Jun-98 7 3 42.9'llo Base<30~ 3O.0'lf0

Jul-98 0 0 nJa Base<30~ 2O.0'lf0,
Aug-98 1 0 O.O'lfo Base < 30 10.0'lll
Sep-9ll 2 1 SO.O'lfo Base < 30

O.O'lll
Qct-9ll 0 0 nla Base<30'

~ ~
CD

~ ! CD
~ ~ ~

CD CD

~ ~ g 0>
Nov-98 . 1 0 O.O'lfo Base < 30 c: .<:l .. Q. c: '5 0> Q. ~.. II .. ::l .., ::I II........................... .., u. :::; < :::; .., < UJ z

12 Mo. Total 26 4

12 Mo. Total.................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

....'3.0'Il0
Z·Value

Percent SWBT Caused Missed Due Dates

No. of

Orders

SRI Loop • ISDN
-----."A""U""C""LE"'C...s-===;...;.::::;.:.-'=&N""'S=T--,r-----f.l·'1 3.5" .,.....-----------------..,

# Missed .. Missed '110 Missed

Due Dates Due Dates Due Dates

······&NST

~AIICLECs

.'

,
.'..

,.

i
Ul

~
'""<

ll!
<:

"..,

ll!
§..,i

<

..
.. .
ll! «> «> «> «> ID • ll! «> «> ID ID

~
Q) ?t t ~ ~ ~

Q) Q)

<: .:. <: '5 '" 13 ~.. '"
.. Q. .. " " '".., u. ::;; < ::;; .., ..,

< Ul 0 Z

4.0'Il0

6.0'Il0

2.0'Il0

8.0'Il0

10.0'Il0

12.0'Il0

16.0'Il0 -r--------------------,
14.0'Il0

. ..:-: .

Z·Value ·1

loo.O'Ilo

Z·Value 9O.0'Il0

" 6O.0'Il0
:~

Base<3O" 70.0'Il0

Base < 30 l 6O.0'Il0
l

Base < 30
~ 5O.0'Il0

Base < 30 .,
:;

4O.0'Il0
Base < 30 1
Base < 30 ! 3O.0'Il0

Base<3O' 2O.0'Il0,
Base <30 ;. 10.0'Il0
Base < 30 ~

Base < 30 !' 0.0'Il0

Base<3O
~

::::1
::'

Base < 30 ~

Base<30 ~

Base <30 ~.

Base < 30 ~

Base <30 ,
Base < 30
Base < 30
Base < 30
Base<3O

0 nla 0.0'Il0 Base < 30 2.5'110

0 nla 1.0'Il0 Base < 30 ~
2.0'Il0

0 nla 0.8'110 Base < 30:,
0 nla 0.0'Il0 Base < 30 1.5"
0 nla 0.0'Il0 Base < 30
0 nla 1.4'110 Base < 30 .. 1.0'Il0

0 nla 3.2'110 Base < 3O.~

0 nla 0.7'110 Base < 30 ~ 0.5'110

0 nla 1.4'110 Base<3O'
0 nla 1.8'110 Base<3O l 0.0'Il0

0 nla 0.9'Ilo Base < 30

0 nla 1.1'110

o
o
o
o
o
o
o
o
o
o
o

o

Jan-98 .

Feb-98 :

Mar-98 .

Apr.98 "

May.98 1
Jun-98 ~
Jul-98 ~;

Aug-98 i
SeP-98;

Qct-98 ~

Nov-98

.. .... .................... ......... .. ...
SRI Loop· VGPL

AJICLECs &NST

No. of # Missed '110 Missed '110 Missed
Orders Due Dates Due Dates Due Dates

Jan-98 0 0 nla 0.4'110

Feb-98 0 0 n/a 0.0'Il0

Mar-98 0 0 n/a 0.0'Il0

Apr-98 . 0 0 n/a 0.0'Il0

May-98l 0 0 n/a 0.0'Il0

Jun-98 ' 0 0 n/a 2.8'110

Jul-98 0 0 nla 0.9'Ilo
Aug-98 l 0 0 n/a 0.0'Il0

Sep-98 0 0 nla 9.0'Il0

Qct-98 . 0 0 nla 14.6'Ilo

Nov-98 0 0 n/a 1.3'110..................... .,. .'

0 0 nla

OS1 Loop
All CLECs &NST

No. of # Missed '110 Missed '110 Missed
Orders Due Dates Due Dates Due Dates

Jan-98 , 0 0 n/a nJa

Feb-98 0 0 n/a nJa
l

Mar-98 ~ 0 0 nla nJa

Apr-98 ~ 0 0 n/a nJa

May-98 0 0 nla 0.0'Il0,
Jun-98 '. 0 0 n/a 0.0'Il0

Jul·98 0 0 nla nla
l

Aug.98 ~ 0 0 n/a nla

Sep-98 , 0 0 nla nla

Qct·98 0 0 nla nla

Nov·98l 0 0 n/a nla............... ............ ...........
•.~.2~.. !~1.~ 0 0 n/a O................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

..
".'

.'.'

~
co co i ~

co co
~ ~ ~ ~~ ~ ~ ~

" .<:I >. " '5 '" "- .:. :>
IV Il IV IV ::l ., ::l Il 8 0., u. ::;; < ::;; ., < /JJ Z

.. ....... .... .............. .. .. .... ................. ." ................. .. .... .......

.'.
.. ... ' .

co co co
~ ~ ~

co co co
~

co
~ ~ '" .~ ~ : '"" il .:. >. " '5 '"

.:.
~IV IV "- IV ::l ::l Il 8., u. ::;; < ::;; ., .,

< rn z

~
co co

~
co co

~ ~ ~
co co

~ Ol Ol ~ Ol Ol
c: .<:I .:. .:. >. " '3 '" "- .:. :>
IV Il IV "- IV ::l ., ::l Il <J 0., u. ::;; < ::;; ., < /JJ 0 Z

'. .........................................................................v..........................................................................................................:

2.0

8.0

4.0

8.0

5.0

20.0

10.0

15.0

10.0

12.0 r------------------,

0.0 +-__...--<1_=+_,.:...._-_ __<10--...__....

25.0,..----------------..,

1.0,..------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 +-__... - _ __<lo--....- __-_~

BRI Loop· ISDN
All ClECs SWBT

# Missed A"ll. No. A"ll. No.
Due Dales of Days of Days

Jan-98 0 nla nla Base < 30

Feb-98 . 0 nJa 1100 Base<3O

Mar-98 0 nJa 1.00 Base < 30

Apr-98 • 0 nJa n/a Base < 30

May-98 0 nla n/a Base<3O

Jun-98 . 0 nla 1.00 Base < 30

Jul-98 0 nla 5.25 Base < 30

Aug-98 0 nJa 10.00 Base < 30

5ep-98 0 nla 9.50 Base < 30

Qet-98 0 nla 5.33 ease < 30

N",,-98 0 nla 2.00 Base < 30...............
0 nla

SRI Loop. VGPL
AIlCLECs SWBT

# Missed A"ll.No. A"ll.No.
Due Dates 01 Days of Days

Jan-98 0 nla 1.00 Base < 30

Feb-98 : 0 nla nla Base < 30

Mar·98 0 nla nla Base < 30

Apr-98 0 nla 3.00 Base < 30

May-98 0 nla nla Base < 30

Jun-98 . 0 nla 5.06 Base < 30

Jul-98 0 nJa 1.00 Base < 30

Aug.98 .: 0 nla nla Base < 30

5ep-98 0 nJa 5.00 Base < 30

Qet-98 0 nJa 22.66 Base < 30

NClII-98 0 nJa 1.00 Base<3O

0 nJa 12.

051 Loop
AIlClECs SWBT

# Missed A"ll.No. A"ll. No.
Due Dales of Days of Days

Jan·98 ; 0 nla nla Base < 30

Feb-98 :! 0 nJa nla Base < 30

Mar-98 0 nJa nla Base < 30

Apr-98 . 0 nJa nla Base<3O

May-98 > 0 nJa nla Base < 30

Jun-98 0 nla nla Base < 30

Jul-98 : 0 nla nla Base<3O

Aug-98 . 0 nla nla Base < 30

Sep-98 :: 0 nla nla Base < 30

Qet-98 : 0 nla nla Base < 30

NClII-98 0 nIB nla Base < 30
:............ ... ............... .......... ........

12 Mo. Total : 0 nIB... ..... . , .....
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning· Unbundled Network Elements (UNE) Kansas City, KS

••••• 'SWBT

--.-AII CLECs

······SWBT

--.-AII CLECs

i
<

~
".....,

100.0% .,......------------------,

90.0%

60.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- ...~_..._..

100.0% .,......----------------.....,

90.0%

60.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_--<t-...--.04_...__<I - __--.

100.0% .,......-----------------,

90.0%

60.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% -!-_-t-_--.04t-.....--.04_...__<I____<l_..

Base<30­
Base<30~

Base < 30 .

Base < 30 '.
Base < 30 '.
Base < 30
Base<30'
Base<30'
Base<30~

Base < 30 :
Base < 30

Z·Yalue

Z·Yalue

Base<30~

Base < 30 1
Base < 30 '
Base < 30 ,;

Base<30~

Z-Value

Base < 30 ,­
Base < 30
Base<30~
Base<30~

Base < 30

Base < 30 ':
Base < 30 .'
Base < 30 ::.

Base<30;
Base<30:

Base < 30 "

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

SWBT
% Missed
> 30 Days

SWBT

" Missed
> 30 Days

SWBT
.. Missed
> 30 Days

Percent SWBT Caused Missed Due Dates> 30 Days

nla 0.0%

nla 0.0%

nla 0.0%

n/a 0.0%

nla 0.0%

nla 0.0%

nla 0.0%

nla 0.0%

nla 0.0%

nla 0.0%

nla 0.0%

nla 0.0%

nla

nla

nla

nla

nla

nla

nla

nla

nJa

nla

nla

nla

nla nla

nla n/a

nla nla

nla nla

nla 0.0%

nla 0.0%

nla nla

nla nla

nla nla

nJa nla

nJa nla

nla 0.0%

" Missed
> 30 Days

OS1 Loop

BRI Loop. ISDN

o
o
o
o
o
o
o
o
o
o
o
o

SRI Loop. YGPL

o
o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

• Missed % Missed
> 30 Days > 30 Days

All CLECs

• Missed % Missed
> 30 Days > 30 Days

AIiCLECs

• Missed
> 30 Days

AllCLECs

o

o

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

o

o
o
o
o
o
o
o
o
o
o
o

No. 01
OldelS

No. 01
OldelS

No. 01
Orders

Jan-98

Feb-98 ~

Mar-98 .

Apr-98 :

May-98 :
Jun-98 ,

Jul-98

Aug-98 ~

Sep-98

0cI-98

Nov-98

Jan-98 ~

Feb-98 ­
Mar.98:·

Apr-98 ~
May-98 :
Jun-98 ,.

Jul-98 ~

Aug-98 >
Sep-98 _

0cI-98 '.

N0v-98 :

Jan-98 :

Feb-98

Mar·98

:;:1
Jun-98 ~

Jula98 ~
Aug-98 ;
Sep-98 .

0cI-98

Nov-98

12Mo.T
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Kansas City, KS

·-··-·SWBT

--+-AII CLECs

1

"

I
.'.:

If;
§.,

If;
c:
CD.,

l§J ~ ~ ~ t If; ~ If; 11 ~
CD
0>

c: c: '" "" ~.. of
CD "- CD :> :> :> c7l 0., :::;; < :::;; ., .,

< z
........................... ................................................. ...................................... ................... ~.. ........................................................

2.5'"

2.0'll0

3.0'll0

If;
c:
:>.,

3.5'" -r------------------,

1.0'll0

1.5'"

0.0'll0 +-__....__....- __- ....__....-_-.
0.5'"

O.ll'llo

1.0'll0

1.2'llo -r------------------,

0.0'll0 +-__...- ... ... ...
0.2'llo

0.4'"

O.B'"

Percent Missed Due Dates Due to Lack of Facilities
............................................................... ".

SRI Loop - ISDN
AIlCLECs SWST

No. of # Missed '" Missed '" Missed Z-Value
Orders Due Oates Due Dates Due Dates

Jan-98 a a nla 0.0'll0 Base < 30

Feb-98 a 0 nla 0.0'll0 Base < 30

Mar-98 a a nla 0.0'll0 Base < 30"
~::;:! a a n/a 0.0'll0 Base<30!

a a n/a 0.0'll0 Base < 30 '.

Jun-98 ~ a a nla 0.0'll0 Base<30 l
Jul-98 : a a nla 3.2'llo Base < 30

Aug-98 a 0 n/a 0.7'llo Base < 30

Sep-98s a 0 n/a 0.7'" Base < 30 ,

Oct-98 ; a a n/a 1.2'llo Base < 30

NoII-98 0 a n/a 0.0'll0 Base < 30

a 0 nla 0.5'"........... .. .,.....
BRI Loop - VGPL

AIlCLECs SWBT

No. of # Missed '" Missed '" Missed Z·Value
Orders Due Oates Due Dates Due Dates

~,
Jan-98 a 0 nla 0.0'll0 Base<30~
Feb-98 . a 0 nla 0.0'll0 Base < 30 ,

Mar-98 a a nla 0.0'll0 Base < 30 ,

Apr-98 , a a nla 0.0'll0 Base < 30,
<

May-98 a a nla 0.0'll0 Base<30i
Jun-98 . a a nla 1.0'll0 Base < 30

Jul-98 ' a a nla 0.0'll0 Base<30;

Aug-98 , a a nla 0.0'll0 Base < 30

Sep-98 0 a nla 0.0'll0 Base<30'

Oct-98 a 0 n/a 0.0'll0 Base<30~

NoII-98 0 0 n/a 0.0'll0 Base < 30.......... ...............
0 0 nla 0.1'"....... .. ..

OS1 Loop

AIlCLECs SWBT 100.0'll0

No. of # Missed '" Missed '" Missed Z-Value 9O.0'll0
Orders Due Oates Due Oates Due Dates

8O.0'll0

Jan·98 • a a nla nla Base<30~ 7O.0'll0

Feb-98 :' a 0 nla nla Base < 30 , 8O.0'll0

Mar-98 , 0 a n/a ilia Base < 30 :. SO.O'llo
Apr·98 ~ a 0 n/a ilia Base<30:

May-98 '. a 0 n/a 0.0'll0 Base<30 l 4O.0'll0

Jun-98 ; a a nla 0.0'll0 Base<30~ 3O.0'll0

Jul-98 . a 0 nla ilia Base<30~ 2O.0'll0

Aug-98 a a nla nla Base < 30 10.0'll0
Sep-98 0 a nla ilia Base<30;

Oct-98 a a nla nla Base < 30
0.0'll0

NoII-98 a a nla nla Base < 30........... .-...... ........ ........
12 Mo. T 0 0 nla 0.0'll0.... ... .. . .... .. ...................... ......... ......
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

November 1998

Kansas City, KS

······SWBT

-+--AJI CLECs

······SWBT

-+--AJI CLECs

ll!
c:....,

~

ll! ~ ~ ~ '" '" ll! III '" '" '"'I' 'I' 'I'

~
'I'

c: ... c: 'S '" l>. ~.. ., .. l>. .. " " ".., u. ::;: « ::;: .., ..,
« en z

100.()lM, -r-------------------,
go.()lM,

eo.()lM,

70.()lM,

6O.()lM,

5O.0'!ll

4O.0'!ll

3O.()lM,

2O.()lM,

10.0'!ll
O.()lM, +-_-__- ...........-..._

l00.()lM, -r-------------------,
go.()lM,

eo.()lM,

70.()lM,

6O.0'!ll

5O.0'!ll

4O.0'!ll

3O.0'!ll

2O.()lM,

10.()lM,

O.()lM, +-----4.......- ..----4.......- .._ ......._ ...._~__

100.0'!ll -r-------------------,
go.()lM,

eo.()lM,

70.()lM,

eo.()lM,

5O.()lM,

4O.0'!ll

3O.()lM,

2O.()lM,

10.()lM,

O.O'!ll -l-....~_....._-_....~_....._-_...

Base<3O~

Base<3O

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30 .

Base < 30

Base < 30

Base < 30

Base < 30

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

BRI Loop • ISDN

A1ICLECs SWBT
# Missed Number Percent Percent Z·Value
Due Oates > 3ODa\l$ >3ODa\l$ > 30 Da\l$

~

Jan-98 ~ 0 0 nla nla Base < 30
~

Feb-98 ~ 0 0 nla nJa Base < 30 •

Mar·98 0 0 nla nJa Base < 30 .;

Apr·98 0 0 nJa nJa Base < 30 :

May·98 • 0 0 nla nJa Sase < 30 .;.

Jun-98 0 0 nla nJa Base<30-=

Jul-98 0 0 nla O.()lM,

Aug-98 '. 0 0 nJa O.()lM,

Sep-98 . 0 0 nJa O.()lM,

Qet·98 '. 0 0 nJa O.()lM,
~

Nov·98 , 0 0 nJa

0 0 nJa O.

SRI Loop· VGPL
A1ICLECs SWBT

# Missed Number Percent Percent Z·Value
Due Oates > 3ODa\l$ >3ODa\l$ > 30 Da\l$

Jan-98 0 0 nJa nJa Base < 30 :.

Feb-98 , 0 0 nJa nJa Base < 30

Mar..98 ~ 0 0 nJa nJa Base < 30

Apr·98 ~ 0 0 nla nJa Base < 30

May.98 ~ 0 0 nla nJa Base < 30

Jun·98 0 0 nla O.()lM, Sase < 30 ,

Jul-98 0 0 nfa nJa Base < 30

Aug-98 0 0 nfa nJa Base < 30 1.

Sep-98 0 0 nfa nJa Base < 30

Qet·98 0 0 nfa nJa Base < 30 ,

Nov-98 0 0 nJa nJa Base<3O
'h ................ ,

0 0 nJa

DS1 Loop
All CLECs SWBT

# Missed Number Percent Percent Z·Value
Due Dates > 30 Da\l$ > 30 Da\l$ > 30 Da\l$

Jan-98 ~ 0 0 nla nJa

Feb-98
l

0 0 nla nJa

Mar-98
~

0 0 nla nJa

Apr·98 ~ 0 0 nla nJa

May-98 .: 0 0 nla nJa

Jun·98 ~ 0 0 nla nJa

Jul·98 • 0 0 nla nJa

Aug-98 0 0 nfa nJa

Sep-98 0 0 nfa nJa

Qet-98 0 0 nfa nla

Nov-98 0 0 nfa nla........... ... ." .. .... .. .................. ................
12 Mo. Total, 0 0 nfa nJa

o •••• ...... .... .......... ........ ... . ...... .... . .....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1998

Kansas City, KS

"""SWBT

I~AIICLECs

~
CD CD CD i ~ ~

CD CD

~
CD

~ '" 1 q> t '"c .:. c: :; co ~.. .f ..
< .. " ~ '" c7J 0~ ~ ~ ~ < z

.............................. , ............. ...................................................................,.

100.0% -r------------------,
90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- ....__....__....--..

~
c:..
~

~
c..
~

100.0% -r-------------------,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- __- __- ....--..

100.0% ,.--------------------,

90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%
0.0% +-_-__- ....__....__....__...._

Percent Missed Due Dates Due to Lack of Facilities> 90 Da s.......................... ................
BRI Loop - ISDN

AIiCLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan·98 0 0 n1a n1a Base < 30

Feb-98 0 0 n1a n1a Base < 30 ,

Mar-98 0 0 nfa n1a Base < 30

Apr-98 0 0 nfa n1a Base<3O,

May-98 ' 0 0 n1a n1a Base < 30 ,
~

Jun-98 , 0 0 nfa n1a Base < 30

Jul-98 - 0 0 nfa 0.0% Base < 30

Aug-98 0 0 nfa 0.0% Base < 30

Sep-98 0 0 nfa 0.0% Base < 30

Oct-98 0 0 nfa 0.0% Base < 30

Nov-98 0 0 n1a n1a Base < 30
...............................

0 0 n1a 0.0%................. .....
..... -........•.•...••.• _.. ..-

BRI Loop - VGPL
All CLECs SWBT

# Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 .: 0 0 nfa n1a Base < 30 :.

Feb-98 -. 0 0 nJa nJa Base<3O~

Mar·98 • 0 0 nfa nJa Base < 30

Apr-98 ; 0 0 nJa nJa Base<3O~

May-98 ; 0 0 nfa nJa Base < 30

Jun-98 ' 0 0 nfa 0.0% Base<3O~
JUI-981 0 0 nfa nfa Base < 30 .:

Aug-98 .: 0 0 nfa nJa Base<3O:

Sep-98) 0 0 nfa nJa Base<3O:

Oct-98 -. 0 0 n1a nJa Base < 30

Nov-98 0 0 n1a nJa Base < 30 :.

0 0 n1a O........................ ................................................................... , ,- .........................
OSl Loop

AIiCLECs SWBT
# Missed Number Percent Percent Z-Value

Due Dates > 90 Days > 90 Days > 90 Days

Jan-98 ~ 0 0 nfa n1a Base<3O~

Feb-98 ~ 0 0 nfa nJa Base<3O~

Mar-98 ~ 0 0 nfa nJa

=::~APr.98
l 0 0 nfa nJa
<

Base<30~May-98 0 0 nfa nJa

Jun-98 0 0 nfa nJa Base < 30

Jul-98 0 0 nfa nJa Base < 30

Aug-98 0 0 nla nJa Base < 30

Sep-98 0 0 nla nJa Base < 30

Oct-98 0 0 nfa nJa Base < 30

Nov-98 0 0 nla nJa Base < 30

0 0 nfa....................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Kansas City, KS

BRI Loop. ISDN
16.0 -r------------------,
14.0

Average Delay Days Due to Lack of Facilities

Z·Value
SWBT

Awrage
Delay Days

AIlCLECs
# Missed Awrage

Due Dates Delay Days

• Unbundled Network Elements (UNE)

12.0

6.0

,••••••SWBT I
--+-AII CLECs,

.'

, .
"

:Ii i :Ii ~ f:; <>. 8.., ::I <'l< z
:Ii
c
::I..,

~-~
" :;.., ..,

I
.'
.'
, ', .

:Ii
c

"..,

4.0

2.0

8.0

10.0

9.0

Z·Value 8.0

Base < 30'1

7.0

6.0

Base<3Ol
5.0

Base<3O.

Base<3O
,

4.0

Base < 30 3.0
Base < 30

Base<30;: 2.0

Base<3O 1.0
Base < 30

Base <30
0.0

Base <30

Z·Value

SWBT
Awrage

Delay Days

BRI LDOIl • VGPL
AIlCLECs

# Missed Awrage
Due Dates Delay Days

Jan-98 ~ a nla nJa Base < 30 ,

Feb-98 a nla nla Base < 30

Mar-98 a nla nla Base < 30

Apr-98 , a nla nla Base < 30

May-98 a nla nla Base < 30

Jun-98 ;: 0 nla nla Base < 30

Jul-98 ~ 0 nla 5.25 Base < 30 ,

Aug-98 ~ 0 nla nla Base < 30

5ep-98 . 0 nla 14.00 Base < 30 '.

Qel-98 0 nJa 5.00 Base<3O:

Nov-98 0 nla nla Base<3O

0 nJa 6.43..... .......

Jan-98 ~ a nla nla

Feb-98 . 0 nla nla
Mar-98 ~ 0 nla nla

Apr-98 ' 0 nla nla

May-98 0 nla nla

Jun-98 0 n/a 8.00

Jul-98 0 nla nla

Aug.98 : 0 nla nla

Sep-98 ~ 0 nla nla

Qel-98 . 0 nla nJa
Nov-98 ; 0 nla nla

•••• '" '0' ................. .,
0 nla 8.00.. .. ............... .. ..... ....

DS1 Loop
AIlCLECs SWBT

# Missed Average Average
Due Dates Delay Days Delay Days

0.0 -l- .....-. .....-.__-..

lli
:;..,

:Ii
c

"..,

031-89111-30

~
"..,

lli II) II) II) III III ~ :Ii II) II) II)

'" ~ '" t ~ '"c .i> "- >. i= ... ~" .. " <>. " ::I " " ...., lL ::; < ::; .., ..,
< CI) a z

............................................. ...........................................................................

0.3

0.2

0.5

0.6

0.7

0.1

10 -r--------------------,
9

8

7

6

5

4

3

2

1

0._----.-.........-.-----.--_--.--,--.,......-..,.-.......-...--1

Base<3O~

Base<3O!
Base<30G
Base < 30 ;.
Base < 30; 0.4

Base <30

Base <30

Base<3O

Base<3O

Base<3O

Base<3O

.. ....... ... .. . .... .
AIlCLECs

No. Canceled No. Canceled No. Canceled Total No.
1-30 Days 31-89 Days > 90 Days Canceled

After Due Date After Due Date After Due Date After Due Date

Jan·98 : 0 a 0 a
Feb-98 : 0 0 0 0
Mar-98 .: 0 0 a 0
Apr-98 ; 0 0 0 0

May-98 ~ a 0 0 0

Jun-98 ~ a 0 a 0

Jul-98 ' a 0 a 0
Aug.98 ~ 0 0 0 0
5ep-98 0 0 0 0
Qel-98 0 0 0 0
N0v-98 0 a 0 0

12 Mo. Total 0 a a a

Jan·98 0 nla nla

Feb-98 0 nla nla

Mar·98 0 n/a nla

Apr-98 0 nla nla

May.98 0 nla nla

Jun·98 0 nla nla

Jul·98 0 nJa nla

Aug-98 : 0 nla nla

5ep-98 0 nla nla

Qel-98 0 nla nJa

~...... Nov·98 0 nla nJa..........."'................. ............................. .................... .... ..
.: 12 Mo. Total a nI• nla
:-: ..... ...... ...... ..
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Kansas City, KS

No. of
Orders

BRI Loop - ISDN

AIiCLECs
# Trouble % Trouble
Reports Reports

SWBT
% Trouble

Reports

Z-Value

~
.l

12.0'1(,
l
.~

10.0'1(,

Percent Trouble Reports on N,T,C Orders within 30 days

2.5% .,....----------------...,

---"'SWBT

~AIICLECs:
.'

.'

~ ~ ~ ~
co co

~ ~ :§l :§l 1'" ~
c: ;.. c: OS '" Q. g.. of

.. 0. .. " .., " ~.., ::!: < ::!: .., < Z

.. .. ........... .. ... ..... .. .. .... .. .. .. .. .. ......... .... ...... ... ....

:::
0 nJa 1.5% Base < 30 ~ 8.0'1(,
0 n/a 1.6'lll Base < 30

0 n/a 3.6'lll Base < 30 6.0'1(,
0 n/a 6.9'110 Base<30~

0 n/a 7.1% Base < 30 ,[
4.0'1(,

0 n/a 3.0'1(, Base<30'::

0 nJa 10.3% Base < 3O:~
0 6.6% Base<3Ol

2.0'1(,
nJa

0 nJa 6.4% Base < 30 'l

0 n/a 5.5% Base < 30 :~
0.0'1(,

0 nJa 2.7% Base < 30 :

0 nJa 4.7%

BRI Loop - VGPL

o

o
o
o
o
o
o
o
o
o
o
o

All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value :,

_..:O;.;.rd:::e;.;.rs=-+.....:.R::e:l:po:::rts=--+--:.R.::e:::po=rts=-+-...;R.;;epo=.::rts=-+ -I~:l~1 2.0'1(,

Jan-98

Feb-98

Mar-98

Apr-98

May-98 •

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

NoII-98

··----SWBT

~AIICLECs

.....',,' " ',' " " .. . " " ~ ~........•..•..~.•.•.......•~ ~ "

100.0'1(,

Z-Value 90.0'1(,

i 60.0'1(,

x 70.0'1(,
Base<3O~

Base < 30:~ 60.0'1(,

Base < 3O.j 50.0'1(,.<
Base < 3O;~

40.0'1(,
Base<30t
Base < 30·~ 30.0'1(,

Base < 3O.~ 20.0'1(,

Base < 30 ~ 10.0'1(,

::::~ 0.0'1(,

~ :§l :§l co co
~

co co co co 1Base < 30
co '" '" "1 ~ gc: iJ .:. .:. ;.. c: :i; '" 0... "

.. 0. .. " " ".., u. ::!: < :;; .., ..,
< <Jl Z

Jan-98 0 0 nJa 0.9'110 Base < 30

Feb-98 0 0 nJa 0.8% Base<3O 1.5%
Mar-98 0 0 nJa 0.5% Base<3O~

Apr-98 0 0 n/a 1.0'1(, Base<3Ol . ······SWBT

May-98 0 0 1.3% Base < 30 ~
1.0'1(, I .. ~AIICLECs

nJa ........
Jun-98 0 0 nJa 0.9'110 Base < 30 ..
Jul-98 0 0 n/a 1.7% Base < 30 0.5%

Aug-98 0 0 nJa 1.3'lf> Base < 30 ~

Sep-98 0 0 nJa 0.6'lll Base<3O~
Oct-98 0 0 nJa 1.2'lf> Base < 3O:l

0.0'1(,
co

~ :§l co co co'
~

co co co :§l
Nov-98 0 0 nJa 1.9'110 Base<3O~

~ t ~ ~ "1 t ~c: .D .:. c: co ~.. "
.. .. " " " " 8........................... '. .., u. ::!: < ::;; .., ..,

< <Jl Z
0 0 nJa 1.1.... ............ ..

0$1 Loop

AIiCLECs SWBT

No. of # Trouble % Trouble % Trouble

Orders Reports Reports Reports

Jan-98 0 0 nJa nJa

Feb-98 0 0 nJa nJa

Mar-98 0 0 nJa nJa

Apr.98 0 0 nJa nJa

May-98 • 0 0 nJa 0.0'1(,

Jun·98 . 0 0 nJa 0.0'1(,

Jul-98 0 0 nJa nJa

Aug-98 : 0 0 n/a nJa

Sep-98 0 0 n/a nJa

Oct-98 0 0 nJa nJa

Nou-98 0 0 nJa nJa.. .' .... .. ............... .....
12 Mo. Total 0 0 nJa 0.0'1(,..... ... .......... ................... ........ ................... ................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Trouble Report Rate (%)
......... .. .... .. .. ................................

BRI Loop· ISDN -:
AIiCLECs SWBT <: 7.0%

No. of # Trouble Trouble Trouble Z·Value #.
RepoIIs "

6.0%
.,... _-.

Circuits Report Rate Report Rate
l~ , .
~:

5.0%
Jan-98 0 0 nJa 2.4% Insufficient Sample ~ .
Feb-98 0 0 nJa 2.1% Insufficient Sample

4.0%
Mar-98 0 0 nJa 1.9'lfo Insufficient Sample)

Apr-98 0 0 nJa 1.5'lfo Insufficient Sample ~ 3.0%
May.98 0 0 nJa 4.1% Insufficient Sample i
Jun-98 ~ 0 0 nJa 6.2'1(, Insufficient Sample ~ 2.0%

~

Insufficient Sample :! ",
Jul-98 - 0 0 nJa 6.2'1(,

Aug-98 _ 0 0 nJa 5.9'lfo Insufficient Sample . 1.0%

Sep-98 0 0 n1a 4.7'l(, Insufficient Sample ~
0.0%

Qct-98 0 0 nJa 5.6'lf. InsuffICient Sample CD 4D CD ! :ll g; g; g; CD CD i?

"" "" ~ ! '"Nov-98 0 0 n1a 4.5'l(, Insufficient Sam Ie ~ c: .., :>. c: '3 '" 8.. "
.. .. " " ".., u- :::E < :::E .., ..,

< (J) z
0 0 nIa............ ..................... ....... ..................................................................... .. . ............ .............................. .............................. ... .............. .............. . ........................

SRI Loop· VGPL
3.0%AIiCLECs SWBT

No. of # Trouble Trouble Trouble Z·Value
.
"

Circuits Reports Report Rate Report Rate 2.5'lfo

Jan-98 0 0 nJa 0.7'l(, Insufficient Sample ~
,

2.0%
Feb-98 0 0 nJa 0.9'lfo Insufficient Sample , '. ...........'
Mar-98 0 0 nJa 0.9'lfo Insufficient Sample ; 1.5%
Apr-98 0 0 nJa 0.7% Insufficient Sample ~ 1~:'::ECsIMay-98 0 0 nJa 1.6'lf. Insufficient Sample : 1.0%
Jun-98 0 0 nJa 1.7'lfo Insufficient Sample - .........
Ju~98 0 0 nJa 2.8% Insufficient Sample , "

0.5%
Aug-98 0 0 nJa 1.9'lfo Insufficient Sample ,

Sep-98 0 0 nJa 1.7% Insufficient Sample ~

Qct-98 0 0 nJa 1.9'lfo Insufficient Sample
0.0%

~ :ll 4D 4D 4D CD
~

CD ., CD CD

Nov-98 0 0 nJa 2.3'1(, Insufficient Sample '" t '" "" "" ! g '"c: ;, "- :>. c: '3 '" ~.. "
.. .. " . " ".., u- :::E < :::E .., ..,

< (J) Z
0 0 nla 1.6'lf. ............................ ................ .......................... ...... .. ... ... .... ........... .... . ..........

DS1 Loop
AIiCLECs SWBT 12.0%

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 10.0%

Jan-98 0 0 nJa 0.0% Insufficient Sample , 8.0%
Feb-98 0 0 nJa 0.0% Insufficient Sample ~

Mar-98 . 0 0 nIa 0.0% Insufficient Sample ~ 6.0%
Apr-98 0 0 nla 0.0% Insufficient Sample :

1~:'::ECsIMay.98 :. 0 0 nla 0.0% Insufficient Sample 4.0%
Jun-98 • 0 0 nJa 0.0% Insufficient Sample -
Jul-98 0 0 nla 5.6% Insufficient Sample •

2.0%
Aug·98 0 0 nla 5.6'lf. Insufficient Sample •

Sep-98 0 0 nJa 0.0% Insufficient Sample
0.0%

Qct-98 0 0 nla 5.6'lf. Insufficient Sample

~ ~ ~ :ll S !ll ~ ~
., III SCl'Nov-98 . 0 0 nIa 11.1'l(, Insufficient Sample .., "- :>. c: a. .:.

~...... •••••••·10 ..... ...... ......... ................... .- .. '"
.. a. .. " -, " '" 8-, u- :::E < :::E -, < (J) z

12 Mo. Total 0 0 nla 2.7%... . ..... .......... . ..... ....... ...................... ............. ..................

.......... ..... ... .... .. .......................

18.0%

# Trouble % Missed Z·Value 16.0%
:~s~~::::?=·:::··-::<~: '::.;.~~., ..' Reports Commit's

14.0%

Jan-98 0 0 nla 7.2'1(, Base < 30:: 12.0%
Feb-98 0 0 nla 6.7'l(, Base < 30 ;.

10.0%
Mar-98 ; 0 0 n1a 9.5'l(, Base < 30 '.

1~:'::Ecsl0 0 nla 8.1-' Base < 30 . 8.0% ' -.
Apr-98 • . -_.. -"-

May-98 :
~ " , -.0 0 nla 8.7'l(, Base < 30:. 6.0%

Jun-98 0 0 n1a 7.6'lf. Base<30~

Jul-98 0 0 nla 7.8'l(, Base<30;
4.0%

Aug-98 0 0 nla 7.9'lfo Base < 30 :. 2.0%

Sep-98 0 0 nla 7.4'l(, Base<30:
0.0%

Qct-98 0 0 nla 8.2'1(, Base < 30 :.
~ ~ ~

CD CD ., ., .,
~

~
CD

15.4% Base < 30 ! '" Cl' Cl' Cl' '"Nov-98 0 0 nla c: :>. c: '3 '" a. ~-. .. "
..

< .. " .., " ..-, u- :::E :::E .., < (J) z
12 Mo. Tota 0 0 nla 8.7'lfo............... ." ......................... ............... ........ .. ................. ................ .... ...... ..

271 - No. 64-65



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)
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Kansas City, KS

'-
........

:

.'

.:

~, ~.,·.w.w. ,w." ,. ··.w.·.~ .w.,·.' ,,~,·.·.,w. ·.·.·.·.w.,·.~.·.·.w.w.··."'".·.w.·.w-"' , . §

~

I
,.

"" "" "" "" ll,l "" "" "" ""'" '" '" ~ ~ ~ ~ '".:. .:. >. c :; Cl ~..
~ .. ::l ..,

~
CD::;; ::;; .., en z

... ............. .... ........ .... .... .. . .. .. ....

&l "" "" "" "" "" "" &l "" "" ""~ ~ ~ '" ~ ~ ~ '" ~c .c >. c Cl

~..
~

.. ::l.. CD ::l ..,
~ ~.., LL. ::;; ::;; .., z

....... ... ............. ... .. .. .... ........ ... ...........

0.0 .J-_- ...._o--....~_.....- __-.
5.0

25.0,------------------,

20.0

10.0

15.0

2.0,------------------,

1.8

1.6

Mean Time to Restore (Hours) - Dispatch

BRI Loop -ISDN
All CLECs swaT 5 25.0

# Trouble MeanTime MeanTime Z-Value :::
Reports to Restore to Restore

':
~

20.0

Jan-98 0 nla 9.23 Base < 30 ~:

Feb-98 0 nJa 22.37 Base<3O 15.0
Mar-98 0 nJa 14.01 Base<3O<
Apr-98 0 nJa 11.74 Base < 30 •

May-98 0 nla 10.24 Base < 30 ~ 10.0

Jun-98 0 nla 14.85 Base < 30 ~

Jul-98 . 0 nla 15.03 Base < 30 . 5.0
Aug-98 0 nla 16.12 Base<3O:
Sep-98 0 nla 17.62 Base < 30 x

0cl-98 . 0 nla 13.64 Base<3O~ 0.0

Nov-98 0 nla 14.60 Base < 30

0 nla

SRI Loop· VGPL
A1ICLECs SWBT

# Trouble MeanTime MeanTime Z·Value
Reports to Restore to Restore

Jan-98 : 0 nla 7.62 Base < 30 '.
Feb-98 : 0 nla 11.39 Base < 30 .

Mar·98 0 nla 11.17 Base < 30

Apr-98 . 0 nla 14.48 Base<3O~

May-98 . 0 nla 11.40 Base<3O'
Jun-98 . 0 nla 17.46 Base < 30

Jul·98 0 nla 19.68 Base < 30

Aug-98 ~ 0 nla 18.82 Base < 30

Sep-98 : 0 nla 18.02 Base < 30

0cl-98 0 nla 21.50 Base < 30

Nov-98 0 nJa 11.07 Base<3O

0 nla
..... ..... .... ." .

051 Loop
A1ICLECs SWBT

# Trouble MeanTime Mean Time Z-Value
Reports to Restore to Restore

Jan-98

Feb-98
Mar-98

Apr-98

May-98 .­
Jun-98 .

Jul-98 ':
Aug·98 :

Sep-98:
0cl-98 :
Nov-98

12 Mo. Total

o
o
o
o
o
o
o
o
o
o
o
o

nla
nla

nla
nla

nla
nla

nla
nla

nla
nla
nla

nla

nla
nla

nla

nla

nla
nla

nla
nla

nla
nla

1.78

1.78

Base < 30 1.4

Base<3O; 1.2
Base<3O~ 1.0
Base<3O~

Base < 30
0.8

Base < 30 0.6

Base<30~ 0.4
Base < 30 0.2
Base<3O i
Base < 30 0.0

Base < 30 III "" ~ "" "" co "" co "" ""~ '" t ~ '" '" '" ~c .:. c "3 '" Q... If .. Q. .. ::l .., ::l
~ 0.., ::;; « ::;; .., «

... .... .. ....... ......... ..... ... .. .... .............. ..... .... .. ...........................S
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance· Unbundled Network Elements (UNE) Kansas City, KS

".. _.. .. ... .... ~ ..

I

".'

, .... -..
:

30.0 r------------------,
Z-Value

Mean Time to Restore (Hours) • No Dispatch

9.76nJa

BRI Loop - VGPL

o

All ClECs SWBT
# Trouble Mean TIme Mean Time

_R:.;e::!ports==-+"'=R;:estore=:.:..-i-="'=R:::;estD=re=-lI- -I::l·. 25.0

BRI Loop· ISDN
All ClECs SWBT

,. 16.0

# Trouble MeanTIme MeanTime Z-Value

II 14.0
Reports '" Res10re "'Restore

::::1
12.0

Jan-98 0 nJa 5.7B

Feb-98 0 nJa 9.54 10.0

Mar-98 0 nJa 9.80 Base<30~ 8.0
Apr-98 0 nJa 8.38 Base<3O~

May-98 0 nJa 5.19 Base<3O~ 6.0

Jun-98 0 nJa 11.03 Base < 3O:~ 4.0
Jul·98 0 nJa 11.62 Base<30~

Aug-98 0 nJa 10.99 Base<3O~ 2.0

Sep-98 0 nJa 13.79 Base < 30
~

Oct-98 . 0 nJa 11.06 Base < 30
0.0

N0v-98 0 nJa B.79 Base < 30

~ .".......... •••• •••• " ••••••• ".- ' ••, •." •••• " ,' •• ," ••••'. '•• ,' ••••••••••• ' 0:

"
,"

.:
...... -

0.0 +---.-.....--.-.....--.-.....--.-.....--.-.....-..

5.0

20.0

10.0

15.0

10.0

12.0.,----------------...,

Jan-98 0 nJa 13.01 Base < 30 ii
Feb-98 0 nJa 9.31 Base < 30::
Mar-98 0 nJa 9.n Base < 30

Apr-98 0 nJa 7.15 Base < 30

May-98 0 nJa 28.06 Base < 30

Jun-98 • 0 nJa 12.01 Base < 30

Jul·98 0 nJa 20.00 Base < 30":.
Aug-98 0 nJa 18.85 Base<3O;

Sep-98 0 nJa 17.22 Base < 30

Oct-98 0 nJa 21.00 Base < 30

Nov-98 0 nJa 11.12 Base < 30.' ..... ....................
0 nJa 15........... .. ., .. ...........

OS1 Loop
AIlCLECs SWBT

# Trouble MeanTIme Mean Time Z·Value
Reports '" Restore '" Restore

Jan-98 0 nJa nJa Base < 30 .. B.O
Feb-98 • 0 nJa nJa Base<3O:

Mar-98 • 0 nJa nJa Base<3O: 6.0
Apr-98 0 nJa nJa Base < 30 1~=~:ECsIMay-98 0 nJa nJa Base < 30:.

4.0
Jun-98 0 nJa nJa Base < 30;'

Jul-98 0 nJa 11.10 Base<3O "

0 nJa 1.53 Base < 3O~'
2.0

Aug-98 • .
Sep-98 0 nJa nJa Base < 30:'

Oct-98 • 0 nJa 2.95 Base < 30:: 0.0

~ ! lD m lD lD
~

lD

~
lD lD

Nov-98 0 nJa 0.87 Base < 30 '" '" "I "I g ~c "- "- ,;. c "3 '".. .. .. "- .. " " "l.... LL ~ < ~ .... .... < Z
12 Mo. Total 0 nJa 4.11

... ..............

." .... ..................................
rW@l ~,3~ 2 Wire Analog, 8dB Loop

Measurement AIlCLECs SWBT 100.~

No. B7 # Trouble 'lllOOS 'lllOOS Z-Value 90.~
.. - ......

... i~~"1~" u.·.·...: Reports < 24 Hours < 24 Hours --- --'
8O.~

Jan-98 0 nJa 92.2'lll Base<3O[ 70.~

Feb-98 • 0 nJa 94.B'lll Base<3O' 8O.~

Mar-98 . 0 nJa BS.B'lll Base < 30 i:
5O.~

Apr·98 0 nJa 9O.1'lll Base<3O'

May-98 0 nJa 91.8'lll Base < 30:' 40.~

Jun-98 0 nJa 87.1'lll Base<3Ol 3O.~

Jul-98 0 nJa BS.7'lll Base<3O: 2O.~

Aug-98 0 nJa 89.B'lll Base < 30
10.~

5ep-98 0 nJa B4.0'lll Base<3O:
Oct-98 0 nJa 79.1'lll Base<30~

O.~

~ ~ ~
lD

~ ll! ll! lD lD lD

~Nov-98 0 nJa 54.4'lll Base < 30 1 "I "I gc c "3 '" "-............ .. If .. .. " .... " "l.... ~ < ~ .... < z
12 Mo. Total 0 nJa . .... ........ ....................................... •............"'.......;0.................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Unbundled Network Elements (UNE) Kansas City, KS

Repeat Reports (%)
............ .... .. .... ..... ... ......... .. .. ...... . ...............

SRI Loop - ISDN
AllCLECs SWBT 9.0%

# Trouble # Repeat '" Repeat '" Repeat Z-Value
.

8.0%
..

Reports Reports Reports Reports
7.0%

Jan-98 0 0 nla 6.1'" Base < 30 : 6.0% ' --
Feb-98 0 0 nla 8.6'lIl Base < 30 .

Mar-98 0 0 nla 2.8'lIl Base < 30 '.
5.0%

Apr-98 0 0 n/a 0.0% Base < 30 4.0%

May-98 0 0 n/a 3.1'" Base<3O: 3.0%
.

, -.
Jun-98 0 0 n/a 2.5'" Base < 30 , .....6-

Jul-98 0 0 n/a 2.4'" Base < 30 2.0%

Aug-ll8 0 0 n/a 3.8'" Base<3Ol 1.0%
Sep-98 0 0 nla 6.5'" Base<30~

Oct-98 0 0 n/a 6.1'" Base < 30 0.0%
CD

~ ~ ~ ~ ~ ~ ~ i ~ mBase < 30 ~Nov-98 0 0 nla 3.4'" c .c "- "- >. c :; '"
..:.

~.. "
.. Q. .. :> .., :>

~ 8.., II. ::t < ::t .., < z
0 0 nla 3.9'lIl ................. .. .... ..... . .. ..' ....... ... .... . ......... ......... ..... . .....~ ..................................

BRI Loop - VGPL
AIiCLECs SWBT 12.0%

# Trouble # Repeat '" Repeat "'Repeat Z-Value
Reports Reports Reports Reports 10.0%

"

Jan-98 0 0 nla 10.3% Base < 30 8.0% "
Feb-98 0 0 nla 7.7% Base<3O ,

Mar-98 0 0 nla 6.4% Base<30~ "
6.0%

Apr-98 0 0 nla 10.0% Base < 30 ------SWBT

May-98 0 0 nla 2.6'lIl Base < 30
4.0%

--+--AII CLECs

Jun-98 0 0 nla 2.6'lIl Base<3O.
Jul-98 0 0 nla 3.4% Base < 30

2.0%
,.

Aug-98 0 0 nla 4.5% Base < 30 ,

Sep-98 0 0 nla 3.5'llo Base < 30
Oct-98 0 0 n/a 2.1'" Base < 30 , 0.0%

CD

~
CD CD m ~ -~ ~ m CD CD

Nov-98 0 0 nla 2.5'llo Base < 30 ~ '" t '" '""- >. c :; g. Q. ..:.
~........... .. ....... .. If ..

< .. :> .., c'J 8.., ::t ::t .., < z
0 0 nla 3.7'llo

....... ..... ... ................ ....... ......................... .......... .........
OSl Loop

AIiCLECs SWBT 100.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 90.0%
Reports Reports Reports Reports

80.0%

Jan-98 0 0 nla nla Base < 30 , 70.0%

Feb-98 . 0 0 nla nJa Base<3O j
80.0%

Mar-98 0 0 nla nJa Base<3O~ 50.0%
Apr-98 . 0 0 n/a nla Base<3O;

1~:'~:ECsIMay-98 0 0 n/a nla Base<3Ol
40.0%

Jun-98 0 0 n/a nla Base<30~ 30.0%

Jul-98 0 0 n/a 0.0% Base < 30 20.0%

Aug-98 . 0 0 n/a 0.0% Base<3Ol 10.0%
Sep-98 0 0 n/a nla Base < 30

Oct-98 0 0 n/a 0.0% Base < 30 0.0%
CD

~ m m i l!! ~ ~ i ~
~

Nov·98 0 0 nla 0.0% Base < 30 ~
c "- "- c :; '" ~................................ .................. .. "

.. Q. .. :> :> ".., II. ::t < ::t .., ..,
< (J) Z

12 Mo. Total 0 0 nla 0.0%.. .... .. . ......... ... .. .. .. ............... ..............
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Kansas City, KS

------ SWBT

-+--AII CLECs

.' ...............

"
"'., ,
, ,

1.00%

0.60%

0.20%

0.00% +-..,...--........."T"<..................~..................,.....~

1.20% ...--------------.,

0.40%

0.80%

Percent Trunk Blockage
!!CB~!!!!l!:l!!!!l!:l!!CB!!CB!!!!l!:l!!!!l!:l!!!!l!:lm!l'D!!!CB=tt

0.01%
1.07%
0.12%
0.09%
0.13%
0.22%
0.22%
0.03%
0.10%
0.01%

nla!
nla
nla
nla

nla i
nla ~

nla i
nla .
nla :,

nla

o
o
o
o
o
o
o
o
o
o

SWBT End omce to SWBT End

--:-:-......::C?L=E:::;C~E::,n::::d..::OIIice:,::.:::::::-,.....-m Office to SWBT
No. of calls Percent End omce
Study Week Blockage % Blockage

Feb-98 ~

Mar-98
Apr-98
May-98 .

Jun-98 ~
Jul-98 ;,

Aug-98 ::
5ep-98 ~

0Ct-98·'
Nov-98 ~

iEE5~5:EE3~".SWBT Tandem to SWBTEnd SWBTTandem
12.0%

CLEC End Office Office to toSWBT
No. of calls Percent SWBTTandem Endomce 10.0%
Study Week Blockage % Blockage % Blockage

~
8.0% ----.- SWBT

EOfTAN
Feb-981 9.091 0.07% ' nla nla 6.0% ---SWBT

Mar-98 ~: 12.097 0.00% : 0.18% 0.23%
TANJEO

4.0% -+--AII CLECs
Apr-981 13,224 0.08% :: 0.71% 0.89%
May-98 i 13,039 0.00% :. 0.99% 1.29% 2.0%
Jun-98l 11.351 0.00% 0.00% 0.00% :
Jul-98 ~ 17.483 0.00% .' 0.00% 0.00% 0.0%

Aug-98 " 21.842 0.00% : 0.00% 0.00% CD CD CD CD CD CD CD CD CD CD

Sep-98 r 13,208 0.00% 0.01% 0.00% ~ ~
Cll t ~ ~ ~ ! ~

~..c .:. c: '3 Cl 8OJ m 0- m ::J ::J Cll
0Ct-98 i 222,412 0.36% 0.00% 0.00% u. :E « :E .., ..,

« Ul z
Nov-98l 7.826 0.05% 0.00% 10.42%:.

• From February - May 1998, the direction of most SWBT End OfficefTandem trafflc could not be distinguished and was thus equally allocated
between directions

......... " :':'. .. ::«'*.:::::: :.:.... :::: :•.•:..:...': : ::"'::::"':::::::"::'.: -:.,,:.;:
with > 2% Blocka e

-+-
-r------------------.I_+_

-+-
-+-
_+_Apr-98

_+_May-98

_+_Jun-98

_+_Jul-98

_+_Aug-98

_+_Sep-98
+-...,..........,,.---.---.-.....--..,.........- ..............,,............~1_+_0Ct-98

~m~,:ll,:ll,~m,:ll

.9-
.!- >-m' Q.'
- :E ~ ~ ~ ~ 8 ~

~
~

........:-••••••:~.:.:.:-:-:...:-. :···..x···:·:-:-:·:-:-:-: ':-:-:-:-:-:':'0 ··:·..:-:·..:-:·:·:-:-x·>:-:-:-:-;.:·....:·;· :-:':'. :-x···:·:-:....:-.· :-'•• :.:.:. »":-:.":.;"':-":-. :-:-:.:-:..... :-:-:·:-:-»:-x ....:-:.:~

% Groups
>2%

All CLECs
# Groups

>2%

Common Trans

# Trunk
Groups

Apr·98 ~ 108 0
May-98 . 108 1
Jun-98 ~ 108 0
Jul-98 l 108 1

Aug-98 106 0
Sep-98 ; 107 0
0Ct-98 106 0
Nov-98 104 0

12 Mo. Total 855 2.... ............ ... ...................
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Kansas City, KS

Trunk
Blockage

>10%

o
o
o
o
o
o
o
o

Trunk
Blockage
6-10%

o
o
o
o
o
o
o
o

• • ' ."••••••••• : : ••••-:•••••:-;••••• ' :.',;.,; :- ":''':-:',X »

Trunk
Blockage
4-6%

o
o
o
o
o
o
o
o

Trunk
Blockage
3-4%

o
1

o
o
o
o
o
o

Trunk
Blockage
2-3%

No. of
Trunk Groups

>2%

Apr-98

May-98

Jun-98

Jul-98

Aug-98

Sep-98

Oct-98

Nov-98
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

November 1998

Kansas City, KS

100%

'.'.
80%

' .

60%
1~:~:ECsI

40%

.
20% ..
0%

GO

~ ~ I t ~ ~ ~
GO GO GO

~ ~ en en
c .:. c :; Ol C. ~ ~co '"

co co -'l ...,
~ '"..., LL. :.;: :.;: rn z

120% ......----------------,

120%

100% ..'.
80%

60%

1~:~:Ecsl..
40%

20% ..
..

0%

~ ~ 3l ~ 3l ~
GO

i
GO GO

1~ en
~c .:. >. :; 6-co ., co C. co " '"
u..., LL. :.;: < :.;: ..., ...,

< rn 0 z

.l

Base < 30 I
Base <30 I
Base < 30 I
Base < 30 ~

0.00 ~

Base < 30
Base < 30 .'.

-896 ~

Base <'30 ~

-3.79 l
Base < 30 ~

nla

nI

Base<30'
Base<30.
Base < 30
Base < 30
Base<30'
Base < 30
Base < 30
Base < 30
Base<30'
Base<30'

-5.22

Z-Value

Z-Value

Percent Missed Due Dates

19.0%

20.0%

1.3%

0.0%

0.0%

0.0%

0.0%

14.8%

47.7%

96.0%

18.3%

30.3%

20.0%

1.3%

0.0%

0.0%

0.0%

0.0%

14.8%

47.7%

96.0%

18.3%

30.3%

19.0%

0.0%

nJa

nfa

nla

nla

0.0%

nla

nla

0.0%

0.0%

0.0%

nla

0.0%

nla

nla

nla

nla

nla

nJa

nla

nla

nla

nJa

0.0%

o

a
a
a
a
a
a
a
o
o
a
o

o
a
a
a
o
a
o
o
a
a
a

o

CLEC to SWBT Trunlcing

SWBT to CLEC Trunking

All CLECs SWBT
# Missed % Missed % Missed
Due Oates Due Dates Due Dates

All CLECs SWBT
# Missed % Missed % Missed

Due Oates Due Dales Due Dates

a
a
a
a
o
o
o
o
a
o

n
n

o
a
a
a

124

a
o

124

4

72

o
324

No. of

Orders

No. of

Orders

" ~ "J' ,"' ," .. .",' ," ,ON" 'l' • •••••••·.·.·.·,J'•••b • ·,U'.· l' ••••• ," .

Jan-98

Feb-98 ;

Mar-98 .

Apr-98

May-98

Jun-98

Jul-98 ,

Aug-98

Sep-98

Oct-98

Nov-98

Jan-98

Feb-98 .

Mar-98

Apr-98

May-98

Jun-98

Jul-98

Aug-98 ::

Sep-98

Oct-98

Nov-98

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Kansas City, KS

for SWBT Caused Missed Due Dates............... ..... ... ..... . . .........

All ClECs 350.0

II MiSSed Avg. Delay

Due Dates Days 300.0 .
"
"

• 250.0 "
Jan-98 0 nla Base < 30

Feb-98 l 0 nla Base < 30 200.0
Mar-98 0 nla Base < 30

1=::ECsI
Apr-98 0 nIa Base < 30 150.0
May-98 0 nla Base < 30

Jun-98 0 nla Base < 30 100.0

Jul-98 ' 0 nla Base < 30

Aug-98 . 0 nla Base < 30 50.0 ..' .
5ep-98 0 nla Base < 30

. .' ..-'
0Ct-98 0 nIa Base < 30

0.0

'" :ll '" :ll :ll ~ ~ i :ll :ll :ll
Nov-98 0 nla Base < 30 ~

en
1. .:. .:. >- ... ...

~.!!l If
.. Q. ..

~ ~ ~ ell ~:IE < :IE z
0 nIa ....................................... .............................................................................................................................. .. ...... ... .. ... . . ... .. ... .. ..

All ClECs li 350.0

II MiSSed Avg. Delay

Due Dates Days ~~
300.0 .

"
":-: "

Jan-98 : 0 nla Base < 30": 250.0 , '
~:

Feb-98 • 0 nla Base < 30 1; 200.0
Mar·98 0 nla Base<3O~

1=:~:EcslApr-98 0 nla Base < 30::: 150.0
May-98 0 nla Base < 30 :

Jun-98 0 nla Base<3O ~~ 100.0

Jul-98 0 nla Base<3O

Aug-98 , 0 nla Base<30~ 50.0 ."...5ep-98 0 nla Base<30
0.0 .' -

0Ct-98 0 nIa Base < 30
~ ~ ~ :ll ~ '" '" '" '" ~ ~Nov-98 0 nla Base < 30 ~ ~ ~

en
C 1. .:. .:. >- ... ...

~.. If ;;: ~ ..
~- ::l " ~.., :IE < Ul Z

0 nIa nIa

........ .... .................. .. ................... ........... .......
ClEC ttl SWBT Trunkin

All ClECs SWBT 100%

Number or IIMissed % Missed % MiSSed Z·Value 9O'll>
,
"

Orders > 30 Days > 30 Days >3ODa s "
8O'lIo ' ,

Jan-98 0 0 nla 0.0'll. Base<3O: 70'll.

Feb-98 ' 0 0 nla 1.3% Base < 30:. 60%

Mar-98 0 0 nla 0.0'll. Base<3O: 50%

1==:Ecsl
Apr-98 0 0 nla 0.0% Base<3O;

May-98 124 0 0.0'll. 0.0'll. 0.00 '
40'll.

JUn-98 . 0 0 nla 0.0'll. Base<3O: 30%

Jul-98 , 0 0 nla 0.0'll. Base<3O· 2Q'l(,

Aug-98 124 0 0.0'll. 0.7% -0.90 10%
5ep-98 • 4 0 0,0'll. 96.0'll. Base<30t
0Ct-98 : 72 0 0.0'll. 5.0'll. -1.92 :. 0%

'" '" '" '" '" '" '" '" :ll :ll '"N0v-98 0 0 nIa 0.0'll. Base<30:: en en '" '" '" '" ~ ~ '"C 1. .:. .:. >- C '" ... '" ~............. ....... .!!l If
..

~ .. ::l
::l ::l " CS:IE :IE .., ..,

< Ul z
324 0 0.0'll. 2.7% nIa

SWBT ttl ClEC Trunkin

All ClECs SWBT 100%

Number or • Missed % Missed % Missed Z- Value 9O'll> ~
"

Orders > 30 Days > 30 Days > 30Da '.
80% ' ,

Jan-98 • 0 0 nla 0.0'll. Base < 3O.! 70'll.

Feb-98 ~ 0 0 nla 1.3% Base < 30 . 60%
Mar-98 , 0 0 nla 0.0% Base < 30 50'!(,

1=::ECsI
Apr-98 l 0 0 nla 0.0'll. Base<3O:

May-98 ~ 0 0 nla 0.0'll. Base < 30 .:
40'll.

Jun-98 ~ 0 0 nla 0.0'll. Base < 30': 30%

Jul-98 0 0 nla 0.0'll. Base<3O. 2Q'l(,

Aug-98 ~ 0 0 nla 0.7% Base<3O; 10'll.
5ep-98 0 0 nla 96.0'll. Base<3O.

0Ct-98 0 0 nIa 5.0'll. Base < 30 .: O'll.

~ :ll '" ~ ~ ~ ~ i :ll :ll '"Nov-98 • 72 0 0.0'll. 0.0'll. 0.00 i '" t1. .:. .:. >- ... '"............................................. ............. .!!l If
..

~
..

~ ~ ::l .. CS:IE :IE < rI) z
12 Mo. Total 72 0 0.0'll. 2.7% nIa • ..... .. .. ... ..
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PERFORMANCE MEASUREMENT TRACKING November 1998

Interconnection Trunks Kansas City, KS

Average Trunk Restorallnterval (Hours)
.......................... ........... ........ . ......................:;,

CLEC ID SWBT Trun .

All CLECs SWBT 120.0

III Trouble Avg. ReslDrai Avg. Restoral
TICkets Inlerval Interval 100.0

Jan-98 0 nla ease < 30 80.0
Fel>-98 ' 0 nla Base < 30
Mar-98 ~ 0 nla Base < 30 60.0

1~::EcslApr-98 :: 0 nla Base < 30 .: .'.
May-98 ! 0 nla Base < 30 ': 40.0
Jun-98 ~ 0 nla Base < 30
Ju~98 0 nla Base < 30 '.

20.0
Aug-9l! 0 nla Base < 30 ,

sep-98 ~ 0 nla Base < 30 - _ .. - -,
,

0.0Qet-98 . 0 nla Base < 30
'" '" '" '" '" '" '" '" '" '" '"Nov-98 ' 0 Base < 30 ~ '" '" '" t ~ '" '" ! '" '"nla .D .!. .!. .... '" ....

~.......... .................. .!!l .. ..
~ ..

~ ~ ~
.. 8u. ::IE ::IE til Z

0 nla n!ll .................................................................................................".................... ... .. .
SWBT ID CLEC Trunk'

A1ICLECs SWBT 120.0

III Trouble Avg. ReslDral Avg. Restoral

TICkets Inlerval Inlerval
~ 100.0

~

Jan-98 0 nla 110.41 Base < 30 ..' 80.0
Fel>-98 ' 0 nla 1.90 Base < 30 ~
Mar-98 0 nla 3.43 Ba"<30~s 60.0

1~~:ECsIApr-98 0 nla 5.93 Base<3O'

May-98 0 nla 10.60 Base < 30 ~ 40.0
Jun-98 • 0 n/a 3.20 Base < 30:::
Ju~ 0 n/a 21.01 Base<3O~

20.0 .
Aug-9l! 0 nla 3.61

::::~
,

5ep-98 0 nla 11.84 . _... _.. -- ..
-,

, .
oct-98 0 nIa 54.18 Base < 30 0.0

III '" '" III ..
~ ~ i III '" '"Nov-98 0 nla 46.67 Base < 30 '" '" '" '" '"C: 1. .!. .!. ,;.. Q. 8 ~.................,................ " .. ..... .. .. .. .. Q. ..
~ ~ " ..r .., u. ::IE < ::IE < til z

12 Mo. Total 0 nil 25.25 .. ............. ...... . .... ...............................
ired Within 24 Hours........................... .. .................... ....................

ClEC ID SWBT Trunk
All CLECs SWBT 100%

"
.Trouble III Repaired % Repaired % Repaired Z-Value 9O'l&

' ,

TICkets < 24 Hours < 24 Hours < 24 Hours
8O'l&

Jan-98 : 0 0 nla 80.0% Base<30~ 70%

Fel>-98 0 0 n/a 100.0% Base<30~ 6O'l&

Mar-98 ~ "0 0 nla 100.0% Base<30~ 5O'l& "

1~=ECsIApr-98 0 0 n/a 100.0% Base<3O;
4O'l&

May-98 0 0 nil 100.0% Base <30

Jun-98 0 0 n/a 100.0% Base<30; 3O'l&

Ju~98 :. 0 0 nla 50.0% Base<3Ol 2O'l&
Aug-98 0 0 n/a 100.0% Base < 30 10% ' .
sep-98 • 0 0 n/a 66.7% Base<30-: ....
Qet·98 0 0 nla 0.0% Base < 30' 0% .. III '" III '" '" '" ~ III '" '"Nov-98 0 0 n/a 62.5% Base<3O ~ '" t ~ i '" '"1. .!. .!.

'" Q.
~ ~..q .. ~

Q. .. " " c'lu. < ::IE .., < z
0 0 nil 83.7% nIa

............
SWBT ID CLEC Trun

AIiCLECs SWBT 100%
"

III Trouble .. Repaired % Repaired % Repaired Z-Value 9O'l&
TICkets < 24 Houl$ < 24 Houl$ < 24 Houl$

8O'l&

Jan-98 0 0 nfa 80.0% Base<3O 70%

Fel>-98 0 0 nIa 100.0% Base<3O 6O'l&

Mar-98 < "0 0 nfa 100.0% ease<30~ 5O'l& "

1~=EcslApr-98 : 0 0 nIa 100.0% Base < 30 ,
4O'l&

May-98 0 0 nIa 100.0% Base<3O.

Jun-98 0 0 nIa 100.0% Base<3O 3O'l&

Ju~98 0 0 nIa 50.0% Base < 30 '. 2O'l&

Aug-98 • 0 0 nIa 100.0% Base<30 .. 10%
sep-98- 0 0 n!ll 66.7% Base<3O l ....
Qet-98 ~ 0 0 n/a 0.0% Base<30< 0%

III '" '" '" '" ~ ~ t III '" '"Nov-98 ; 0 0 nIa 62.5% Base<3O '" ~ '" ~ '" '"C: .D .!. Q. ....
~~......... ..........»

.t1l II ..
~ ..

~ ~ ~ c'l 8- u. ::IE ::IE z
12 Mo. Total • 0 0 83.7% nIa ................ ............. ...
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

November 1998

Kansas City, KS

Percent Installation Completed Within "x" Business Days

l-+-AII CLECs i

I-+-AII CLECs I

I-+-AII CLECs I

;~

~ ~ ~ III co co

~
co co co III

,~

0> "I "I "I 0> ~::
c "- ~ c '" l>. 8 ~.. "

.. l>. .. " .., " ".., u. :;; < :;; .., < C/l Z

. ..............

co
~ ~ III co

~ ~
co co co III"I t "I ~ gC .D "- C :; '" ~.. "

.. l>. .. " .., " ".., u. :;; < ::i: .., < C/l Z

....................... .......... ... ..

0.8%

0.8%

100.0% .,------------------,

90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +--,.--._........1-.--._........1-.--._........1-.--.-..1

1.2% ,--------------------,

0.4%

0.0% +--,.-- _ 1-.- +-1

0.2%

1.0%

4

2

O+-~-.___r_____r-.,...__,.____,-.................................~

18,--------------------,

14

12

10

8

8

100% .-------------Q-----o
90%

80%

70%

80%

50%

40%

30%

20%

10%

O%+--+-+-_--',a-__--e_oQ--+-o--o----l

9 10.0% 30 33.3% 30 33.3%
19 11.4% 114 66.7% 146 as.O% .

18 23.7% 45 59.2% 71 93.4% .~

2 1.7% 33 27.7% 57 47.9% ~

58 40.8% 85 59.9% 104 73.2% '
1 0.7% 89 64.5% 111 80.4% .

2 0.9% 47 20.3% 98 422% ~
5 100.0% 5 100.0% 5 100.0% ~

0 nla nla nla :

0 nla nla nla .~

1 100.0% 100.0% 100.0% .~

115

90

166

78

119

142

138

232

5

o
o
1

Jan-98 i
Feb-98 ;

Mar·98 i
Apr-98 ~

May-98 .

Jun-98

Jul-98 .:

Aug-98 ~

Sep-98 .:

Qct-98

Nov-98 ~

12 Mo. Total 989

Measurement m-....,.,,...--;-,--~=-==_-TAI:.:..IC=:LE~Cs:;:"==_r-====_-m
No. 86 No. 01 Within 3 Days Within 7 Days Within 10 Days

Orders • Install % Install • Install % Install • Install % Install :<

................. .. ' .........
Measurement AIiCLECs

No. 87 No. 01 Avg.

:~m ;:;: .~~.;. ~~:;%. Orders Days

Jan-98 90 14.18

Feb-98 166 8.95

Mar-98 78 5.80

Apr-98 119 10.81

May-98. 142 8.47

Jun-98 138 9.45

Ju~98 232 10.10

Aug-98 5 0.20

Sep-98 0 nla

Qct-98 0 nJa

Nov-98 1 0.00

12 Mo. Total' 989 9.30

Measurement AIiCLECs
No. as No. 01 Number Percent

m:;:l,::ml,.~:..:~~::~~· . Orders Trouble Reports Trouble Reports

Jan-98 . 90 0 0.00%

Feb-98 '. 186 0 0.00%

Mar-98 78 0 0.00%

Apr-98 ; 118 0 0.00%
May-98 . 141 0 0.00%
Jun-98 . 138 0 0.00%

Jul-98 : 232 0 0.00%

Aug-98 5 0 0.00%

Sep-98 0 nla nla

Qct-98 :. 0 nla nJa
Nov-98 . 1 0 0.00%....... ..... .. . .. ..........

12 Mo. Total 967 0 0.00%
'. .. .. .... .. ....... .....

Measurement AIiCLECs
No. 89 No. 01 • Missed % Missed

::~~:::;;:·~::::<:::z~:::;::::::f Orders Due Dates Due Dates

Jan-98 .' 90 1 1.11%
Feb-98 166 0 0.00%

Mar-98 78 0 0.00%
Apr-98 : 118 0 0.00%

May-98 141 0 0.00%
Jun·98 . 138 0 0.00%
Ju~98 . 232 0 0.00%

Aug-98 5' 0 0.00%
Sep-98 0 nla nla

Qct-98 0 nJa nla

N0v-98 1 0 0.00%

12 Mo. Total 967 0.10%........ ....... ............. .......... .......
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PERFORMANCE MEASUREMENT TRACKING

Collocation

November 1998

Kansas City, KS

Percent Missed Collocation Due Dates

A1ICLECs
# Collocation # Missed % Missed Z-Value

Projects Due Dates Due Dates 100% -+-Dec-97

Dec-97 0 0 rJa nla 90% -+-Jan-98

Jan·98 0 0 rJa nla 80% -+-Feb-98

Feb-98 1 0 0.0% nla ~. 70% -+-Mar-98

Mar-98 0 0 rJa nla 60%
-+-Apr-98

Apr-98 : 0 0 rJa nla' 50%
-+-May-98

May-98 . 2 0 0.0% nla ~
-+-Jun-98

40%
Jun-98 0 0 rJa nla

-+-Jul-98

nla ~
30% -+-Aug-98

Jul-98 0 0 rJa

Aug-98 :
20% -+-sep-98

1 0 0.0% nla,

sep-98 2 0 0.0% nJa~
10% -+-0Ct·98

0Ct·98 0 0 nla nJa '. 0% -+-Nov-98....
~ ~ ~ ~ t co co

~
<Xl co

iNov-98 . 1 0 0.0% nJa
~ ~ ~ t 8c J:J ~ ~ :; C>... ..... co .. co Q. co ::> ..,

~ c'l
12 Mo. Total 7 0 O.

.., u. :e « :e ..,
, . ............. .................. ....... ............... ... . ............ .... ..

-+-Dec·97
-+-Jan-98

-+-Feb-98
-+-Mar-98

-+-Apr-98
-+-May·98

-+-Jun-98

-+-Jul-98
-+-Aug-98

-+-sep-98
-+-0Ct-98

-+-Nov·98

-+-A11 CLECs

- - _. - -Standard

1.0.,------------------,

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

0.1
0.0 ....__.....- __- .... - .....~

100% -r------------------.
90%

80%

70%

80%

50%

40%

30%

20%

10%0% ...._- .....__4_.... ---.11

A1ICLECs
• Missed Average

Due Dates Delay Days
Dec-97 0 rJa

Jan-98 0 rJa
Feb-98 0 nla

Mar·98 0 nla
Apr-98 0 nla
May-98 0 nla
Jun-98 0 nla
Jul-98 0 nla

Aug-98 . 0 nIa
sep-98 . 0 nla
0Ct-98 0 nla

Nov·98 0 nla

12 Mo. Total . 0......

Measurement A1ICLECs
~ No. 96 # Collocation # Processed % Processed
f~i~~·..:..<::::~~:>it·r . Requests Within 35 Days Within 35 Days

l Dec-97 0 0 nla

Jan-98 : 1 0 0.0%
Feb-98 0 0 nla

Mar·98 0 0 nla
Apr-98 1 0 0.0%
May-98 2 0 0.0%
Jun-98 0 0 nla
Jul-98 : 1 0 0.0%

Aug-98 . 0 0 rJa
sep-98' 1 0
0Ct-98 2 0
Nov-98 1 0

12 Mo. Total 9 0 0.0%
>•• ........ .. ... ..... . . ..... ................ .............

271 - No. 94-96
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Kansas City, KS

Z-Value

Percent of Premature Disconnects

Local Number Portability (LNP)
AIlCLECs

No. of No. Pre-mature % Premature
......;C:;;u:;.:tove=;;.:rs:.-f-Disco=·=n;:.;n:;;ects=-t...::Di;;:.sco=n.;;.n:.:ects=--;;!J- -§ 6% ..... ..,

5% --- •• ------------- ••• - ••• -------

--+--AII CLECs

- - - - - - Standard
.~

--+--AII CLECs
••• - - - Standard

--+--AII CLECs
......... .. Standard .~~

--+--AII CLECs
•••• - - Standard

0% +--+--+--+-1--+--+-__--;-_..

4%

3%

2%

1%

-1.81

·7.37

Z-Value

Z-Value

6%

:- 5%

4%
0:.

3%

2%
.,

1%
'.:
:' 0%

Base < 3D ~
Base < 3D

Z·Value

6%

5%

4%

3%

2%

1%

.: 0%
~

Base < 3D·

Base < 3D"

n

% Premature
Disconnects

Interim Number Portability (INP)

4 0 O.DD%

0 0 n/a

4 0 O.... '" ... .. ,

62 0 0.00%

1.032 0 0.00%

1.094 0 O.

No 01 % Premature
Cutovers Disconnects

2%

.' 1%

, 0% +--+-__--;-+--+--+--+--;--t_.

3%

AIiCLECs
No. of No. Pre-mature % Premature

Cutovers Disconnects Disconnects

No. of
CutOllerS

Oct-98

NrN-98

12 Mo. Total

Oct-98 " DOnIa

~m:::lG:!NiirNim·9m8@:!:m;:;:i:mm::::iO~:m;:;:'i:lI"!:li"Zl·.i:lI"!:li'Zl~~'pi:mm::::mi.i
n/a

o 0

Oct-98 DOnIa; Base < 3D

D:~~Ni:rNii:ZZ-9~8(],:==::::==ci°$==::::==;;:;. o::i'O;"'?"o::i"';;:;;';;:;.,o::i..::::o::inm
/a

Base < 3D .
o 0

271 - No. 100
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PERFORMANCE MEASUREMENT TRACKING

Coordinated Conversions

November 1998

Kansas City, KS

Percent SWBT Caused Delayed Coordinated Cutovers

Local Number Portability (LNP)
AIlCLECs

No. of Number % Z-Value

flimimmIDiI...fC~ut~overs~J~JDe~Ia~yed!:!i.-_L..!De~Ia~yed!!!.._l-=-==-ll 6% ..----------------,

5% ------- ••• - •••• ----.-.-.---- ••• -

4%

........., '. . :\:

.'"

3%

2%

1%

0% +--+--+---+--+-t-_-+--+---+--<I~

~AIICLECs «
••••• - Standard

.1.81
-7.37 ~

Z-Value
AIlCLECs

Local Number Portability (LNP) with Loop

No. of Number %

~C:;.::ut:.:;0IIe;.;.;:;;rs..;;...+--=De;:;Ia;:;yed=-+_-=De=la.<;;;yed"'-__i1i----G 6% -r---------------,
5% ------ •• -.--- •• ---- •••• ----- ••• -

Oct-98 62 a 0.00% '
Nov-98 1,032 a 0.00%..... ... .. ..

1,094 a 0.00%.. . ....

4%

3%

2%

~AIICLECs

- - - - - • Standard '?:
,~....

',' »

:~.

....................................:

'r
~~
~;

.::::

i:;:-

:1
I:;:.
!,

~AIICLECs .~
•••• - - Standard

~AIICLECs

•• - - - • Standard

.................................................................................................................................................-..; 0:.••

Z-Value

Base < 30 l
Base < 30

~ 0% +--+-__1_-;__-+---+-----1--+-_ __1_-_..

Base < 30·.
Base < 30

0.00%
nla

AIlCLECs
Interim Number Portability (INP)

No. of Number % Z-Value

~C:;.::u::;;tOlle=:.:rs'___f--'De=la:.!yed=--+--=De=la"'yed=-.-.,I1l_---_M 6% -r---------------,
5% ••• --- •••• -.---- ••• --- ••••• --- ••

4%

3%

2%

1%

0% +--+--+--+--I-t-_-+--+-+--<I~

No. of %

,........;Cu=tovers;.;.;:;;..;;...+--=..:.;:;;,=_+_-=De;:;I;;;ayed~-*---"'""f~ 6% ..---------------,

5% ••••••• -- •••••••• - - ••• -- - •••• - -'

4%

3%

2%

1%

~
Oct-98 ~ a a nla

Nov-98 ' :az:mE:mO~Ez:mEmi0$mz:mE:amnla
a a

Oct-98 ( 4 a
Nov-98 a a.. '" .. ,.,. ..................

12 Mo. Total 4 a

Oct-98 ~ a a nla Base < 30
Nov·98 a a nla Base < 30, .. ..... .. .. ......

a 0 nla.. ....... ..
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